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Chi-Square Tests

Asymptotic Significance (2-

| val
sided) df | Value

.000 16 | 67.647° Pearson Chi-Square

.000 66.435 Likelihood Ratio

Linear-by-Linear

.000 47.200 o
Association

267 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is 1.27.
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Association

267 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is 1.27.
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Chi-Square Tests

Asymptotic Significance (2-
sided)

df Value

.000 16 | 67.0192 Pearson Chi-Square

.000 16 | 69.493 Likelihood Ratio
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.000 46.093 o
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267 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is 1.34.
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df Model
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Abstract

This study aimed to identify the impact of digital transformation in procurement management
on operational efficiency and organizational transparency in Saudi institutions. This was achieved
by measuring the effect of the level of digital transformation implementation in procurement
management, the integration of digital systems, and the efficiency of digital technology use in
procurement processes on both operational efficiency and organizational transparency. The study
adopted a quantitative approach as the most suitable methodology for achieving the research
objectives and testing its hypotheses. A questionnaire was used as the primary data collection tool
from a sample of 267 participants working in Saudi institutions related to procurement management
and digital transformation. The data were analyzed using appropriate statistical methods. The results
showed a statistically significant positive impact of digital transformation in procurement
management on operational efficiency and organizational transparency. Furthermore, the study
revealed that a high level of digital transformation implementation, digital system integration, and
efficient use of digital technologies directly contribute to improving operational performance,
accelerating procedures, reducing errors, enhancing transparency and oversight, and improving the
quality of decision-making within institutions. The study recommended developing digital
infrastructure, enhancing integration between electronic systems, investing in employee training on
modern digital technologies, expanding the use of artificial intelligence and data analytics in
procurement management, and strengthening digital governance practices to support the
achievement of the goals of Saudi Arabia's Vision 2030.

Keywords: Digital transformation - Procurement management - Operational efficiency -
Organizational transparency - E-procurement - Digital governance - Saudi institutions.
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