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Variable Category N %
Male 84 42
Gender Female 116 58

From 1 to 5 years 39 19.5
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From 11 to 15
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More than 15 44 220
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Diploma 32 16.0
Educational level bachelor’s degree 114 57.0
Master/PhD 54 27.0
Government
Workplace hospital 100 50.0

Private hospital 100 50.0
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The Social Responsibility

Factor
Loading

Eigen
value

Variance
Explained

Responsibility to Society

16.04

39.16

The hospital administration is working to
implement a social responsibility plan that
includes activities and tasks related to multiple
axes, such as preserving the environment and
raising awareness through a series of awareness
programs, education and scientific research.

81

The hospital provides medical aid through a
systematic series of charitable medical
campaigns, through which the hospital

administration is keen to direct the latest medical
technologies and services to benefit segments of
society at various levels.

.69

The hospital contributes to providing job
opportunities for qualified people and providing
suitable job opportunities for people with special

needs

73

The hospital continuously evaluates its societal
role, as the administration is committed to
submitting reports that include the social
responsibility projects that have been
implemented

.70

The hospital's mission and goals are consistent
with societal goals and values

.802

Responsibility to Employees

9.19

28.15

The hospital provides the appropriate
environmental climate for workers while working

7

The hospital provides training and rehabilitation
programs for all employees in all specialties

81

The hospital stimulates and encourages the
creative abilities of employees

.79

The hospital applies the principle of justice and
equality in evaluating employees

.68




The hospital involves employees in the decision-

: .64
making process
Responsibility to Customers 11.19 19.44
The hospital provides all the medical services that 23
patients need '
The hospital responds to complaints submitted by 73
customers urgently '
The hospital administration is committed to
establishing systems that maintain the 75
confidentiality of customer data
The hospital has all the specialties necessary to 69
treat patients
The hospital has all the X-ray and medical 70
analysis equipment '
e gall il ol gall st il 0 3 Jgan
Institutional Excellence LF(‘)z;c(;:;:g }3;%3: 1;/;? ;ll:illllceil
Administrative Excellence 8.24 42.13
The hospital follows decentralized systems free of 26
bureaucratic barriers in performing work '
The hospital works to develop the mission,
institutional values, and future planning processes 794
according to societal needs
The hospital is keen to establish a culture of
excellence through motivation systems directed at .881
encouraging distinguished people
The hospital applies all contemporary scientific,
technical and administrative practices to achieve .805
excellence
The hospital applies contemporary scientific and
technical administrative practices to benefit from .796
them in developing work methods
Service Excellence 9.13 31.27
The hospital seeks to proyide new and innovative 382
services
The hospital conducts periodic surveys to examine
complaints and suggestions related to the services 701

provided to patients




The hospital is committed to periodic monitoring of
its services provided to improve the mechanisms of .698
service delivery to patients
The hospital's service delivery procedures are fast
and convenient
The hospital is distinguished by its medical services
that exceed patients' expectations

72

783

aladl Lo s < Wl aa gy, L) e 438 65 gall @l lia) o Jalall GLay) gaadd
A 53 gall Jilatl s 5all el Gl Cile 543l . 866 05 Az laial) 43 55.a10.83
e Laia¥) A g peall <l puaial 48 g gall Jalad milis < elal LS, Ly (pasall0.70 550
Opailly Apelaia¥) Algpuall sl G AN Jiailg, Jsaall el aall
Ll ,Y) 48 ghiaa s hia gl sbany) (e &5 dabi )Y COllae o olun &5 ¢ a3l
Gl HY) aes CuilS) alaa¥) G Anlay) ADe @lling, Jaall (8 5 paiual) <l il
o3 L&< p 0.001. o =0.89 5 =045 o o) A J ddansia N 458
A i gall Jilail a5, Aol BLusY) 48 g ge HLERY ey JSI L g pSEE Jalae Gl
4, Jsal) b 4 jlmall il ai¥) g Cldans siall g sl i s S Wl 0 jelas

(3l el 5 dpe a1 A g gusall Jal go (g Il Y1 48 ghiman 1 4 J52a

Dimension 1 2 3 4 5

Responsibility to society 1

Responsibility to employees 0.881% | 1

Responsibility to customers 0.843% | 0.880 |1

Administrative excellence 0.798% ?'809 8822 1

Service excellence 0.889% ?'863 2'872 0.863% | 1

Mean 4.06 412 1392 |4.21 4.15

S.D. 0.664 | 0.643 | 0.702 | 0.58 0.611

Cronbach’s Alpha 0.842 |0.893 |0.902 | 0.885 | 0.832
ap<0.01

A s Glad Sl and, 4l cdodadll dampdall cilial 5 40 o cMlas ey jal
s aill= 0.88; (ol aall ¢= 0.00 SaY) aall sla¥) Suaill( &S dilae as



i g aVla agagare ) jlil= 0.17) oY) aall ¢= 0.00 Y1 aall deasl)
il sUad Y AIEi pll () 5udi) 5=y 59 Adilan) a3, Zilaill o )y e
Os ATy 0 S( Vsiha poimy Lo sy dendll 4 nall 82 15 ol aill1.89
& ol = 0,32 oY) asll sulaY) 5010 (o el melail) (1€2003).
s 510 (oo J8 bl 8 adaill dale (S5 = 0.40) SV asll dandl)
spant] sV Jidad Gl 2= 3.27). o) aall andll 5udd 6= 3.41 aail) aall
DaasVI i S 8 e IR ad of o, Aagall ol sl e il ¢l piiall dpeal
Js¥) Jiaill Cangy, delaia¥l aslall (3 cusal L) Gl GIS (5 5he e (5SS
A2l sy el e G laia V1 A 5 susall layY Ayl a1 a1 jlassdU
(F = Lelain¥) )l spudl & il 00,71 ey aladl z3saill o 2a 5 ¢ 5) 44y 5
caaiaall olad 44 gyl ClSR2 = 0.71). Ja (R = 0.84 xp<0.05 219.88
Opeilly Ll o 55 Ailian] A1V 13 e Dleall olad dal s susall 5 ¢(ppila gall olad 4] 5 gusall
el lasiV) il g6, Jsaall 8 Uy O lelas (a3, g laY)

@Y Saaill e 5 il dleal dpelaia¥) A gsuall Hlasi¥) Jidai 0 5 Jgan

Variables B 95% CI
Responsibility to society 0.51° [0.43,0.57]
Responsibility to employees 0.37% [0.31, 0.48]
Responsibility to customers 0.21% [0.19, 0.39]
R? 0.71
F 219.88

2 p< 0.01, CI= confidence interval

Spal e Gae Laia ¥ A el sl dsedl) dpaal) maad ) lasid S Jaladll Cangy
b Sl 00,668  mdy plall migaill of any ¢ il ARyl aladiuly dendll A
R2 =0.642). Jxe R =0.788 &p<0.05 «(F =231.06 duclaia¥) iy sudll
AV ld e Sland) olad Al g igusall g ¢ el gall slad A g jusall g ‘CA:,MS\ slad 4l ¢ el CuilS



il 6, sl 8 s Shelae (e, 2l Gua Lilao) A se s duilas

Aaxiall Hlasay)
daaall & Saaill e 3 5isall s e laiaW) A g anall HlasiV) Qa0 6 Jsan
Variables B 95% CI
Responsibility to society 0.46 a [0.40, 0.53]
Responsibility to 0.117a [0.10, 0.22]
employees
Responsibility to customers 0.24 a [0.18, 0.42]
R? 0.642
F 231.06

2 p< 0.01, CI= confidence interval

-

PO ER
Ao Laia ¥l A g sl 5 Aadlall dmoy H (0 S8l Jalaill J o dad (55 Al yall 028 D
O o all el (iad dpaal o o guall gl falud 450 gead) 8 bl (Bl 8
e S G AENAY) clleadl s dalaivall Al Clu jlaall G o)) 55 Gadad DA

el
S JS dasiyy bl (8 cleaddly gy el o) dibany) a1 @ ekl
o Shandl dadd 5 Apnainall AS LAl 5 ¢ (pida sall 4al8 ) Jie dpelaia¥) A 5 susall (ailiady
lelo slae 8 Lelaal el adll faall dle Hl) cilaliie mad ) Zalall 5 128
Al g pmsall ) alie 2 A chyand ST IS5 5, Alal) anlBall 5 slat s ) & )
Oom ) S il Bl 8 el (IS g dAlle ah sy daelaiaY)
e Ly bl e gl sy las daliaall Clasal G 481 5 48laadl)
IS e oy S eelly ) ALY, dyshall gadll e Cladiual 4y ) el 5 dudliall
el Gl daliaall Calanal 48 Hlia g ¢ ISV s g Ay gyl 3aldll e Al jall 5 sl



Lalaall & C\A.u doelaia ) Lle) yill ol gl cabdinill @L.u.u «alaadll ﬁms.u LEJ\J:}[\
| Aladl) 5380 5 S gl Jumdy Ll Y e

A gl s An M Hoa8 Al ADle asay iKW e g geall Gilagll el
ze aladinl DA (e gagmall Bladl Gaca Ay et by ani P e delaay)

A g aainall 4S jilia dad 8 o) GLadiueall (Say ¢cplaladl (038 G ) sn (o) il
iadl Laa Ale ) Cilaaa

raea all daild

i Al gl
3 el ) i e s S el il el 8350 i (2016) 6 oo chse o 51
UM "é)'f: ‘LAM‘}]\ LLAB.“ ‘SJLj.l“ :\.\IS Uﬁm\.n :\.\Luu ‘941:1\ Sladll s EJY}‘\ &Jﬁum N

Y1 gy gl RS pussall a5 00 (2021) .S sl ¢Giinns sanl eldie (i caanl ¢ pualll G aly ) o 5
huaill g 4y g i) gl o ) Aol e il Ay ol bl (e g )Y
(15)15¢.91-35

0 sl ) bl 55 g S i s 35 (2018) I ) sl il o
95 -1 14a e i g daltine Clading

A Al Ao ol il oMl Lia s LgiBle 5 dpmaall cllasill 530 Clitsa (2019) g pall 20 ol Jlaal 0
85-55 ((17)17 delia¥l & gl g bl jall dieLaia Yl da2al

oo gl pally (g8l 5 e Al dga Sl o) g pae 2l A8l 3l (2019) 2o Apes sl o
0V B g 3 520 s gl o b A ¢ b Al y il g 0 o) g2eln i A

e bl Al 53 gl Ayl ALl ) gl 3y il 2 (2022) )l )
806-549 (1)52 & Jally

Al ALl gy iy Anaal) 81 pal g cliiondl 8 delinYl Ll 3 sk (2018) 2es olady o illadll o
bl ¢(6)2 s gnll ol S ) chaelial g Al o lell s 2030 &2 gaud

Had) L gl iine sl sl ol et sl B gn e Gl (2016) 2y cdea e sia (IS o
,pas ‘1t ‘T:Jl.;ﬂ\} L w‘

iy o) Al Al cilersl) (puen] Il cimal) ilardl) (s lubidl (2018) cosbia plosa ¢ il o



Gl sy (61 e il gl A el ol &y et S 50

i) i) i DA e sl el 82 n e g caiill il sl 520 (2019) ala P gl o
ALY il Aol dndal Al (591 2 Ayl liiaal U Al 3) ASualil) il &yl e

(2)27 éig o)
ilad &3 (2021 -2020 3801 s -l Ul Jn3 i (2021) panal gl Sy iy
2030:.57 -1

Jae 15 )13 anadd ptusale sy g sall ol Lo a5yl 3 ) sall 3 o) s fuaa (2021) ikl iidl ¢ jyjos 0
(sl ol ggn o g pal) Anala ¢ pppatll 4 gle 54l o gl LB el S ¢

A A 50 : adlatl) ol it o g QoS i) i 552 (2019) pusds g sdena e ol ne Lils @
227 198 ¢(16)8 « yslia Alna ¢ yshall g il s jla 3

ol il Al o dpmaall Lt 83 g o g ) e el a1 (2019) A 2o & e adla cgpun dene ils @
(3)6 sl clad ol iy S ja eJlae Y1 5 SLaB dplall Alall o j20 &Y 5 b Auall Clilinal) (0 i

plbi - Ao ol e AaY) laidl o Aplase Al o 2 s sall Guaily e gl (2016) and usa S sglas @
A sl i gl a1 S Jae Y15 8y g0 Ay

ol s 5 polan s " iy Al ilaall 3 il juall Clngia gl ool )1 U1 (2020) s 0
326 -1:2030 &3,

el g Al ) 0l ABMal) (8 sy e Apaiil) il (2022) g3 slard atl ol dnasa il elgy s @
Ay oy ) & ) e (1l &y ) s e i Al ) sl
(423651

heldin Y] daall dlae dga Sl Gty (oo jall 3 s el kil 0 e (2016) o Jldl 2 6o ¢ i @
e b Pl ¢ (5)56 sgpelaia¥l a4 jad duneal

& gl Aalall Alsall " grad) clibltall 8 A I il aa i g% (2017) 30 Mna 63 ¢ 7 gdes 524a i sdaa @
734711 (2)31 il

62 -1 daualls ) 352023 -2018 -4l i) bl (2020) Axualls )5 @

tAial) aal al)

® Achieving Operational Excellence at University of California.(2010). Berkeley Final



Diagnostic Report — Complete Version (Issue April).

Bruns, J. (2012). Implementing operational excellence in different product groups at Nedap

NV. Master's thesis, University of Twente.

Cervantes, L. B. (2019). A Qualitative Exploration of the Use of Assessment for Educational

Excellence. Doctoral dissertation, San Diego State University.

Dash, S., Shakyawar, S. K., Sharma, M., & Kaushik, S. (2019). Big data in healthcare:

management, analysis and future prospects. Journal of big data, 6(1), 1-25.

Department of Health. (2010). Equity and excellence: liberating the NHS (Vol. 7881). The

Stationery Office.

Dhingra, D., & Dabas, A. (2020). Global strategy on digital health. Indian pediatrics, 57,
356-358.

Excellence, A. (2014). Affordable Excellence: The Singapore Healthcare Story .Doctoral

dissertation, Harvard Kennedy School.

Henriquez-Machado, R., Mufioz-Villamizar, A., & Santos, J. (2021). Sustainability through

operational excellence: An emerging country perspective. Sustainability, 13(6), 3165.

Jaeger, A., & Matyas, K. (2016). Transformation of the EFQM approach from business

towards operations excellence. Production Engineering, 10, 277-291.

Jordan, P. J., Werner, A., & Venter, D. (2015). Achieving excellence in private intensive
care units: The effect of transformational leadership and organizational culture on

organizational change outcomes. SA Journal of Human Resource Management, 13(1), 10.

Kruk, M. E., Gage, A. D., Arsenault, C., Jordan, K., Leslie, H. H., Roder-DeWan, S, & Pate,
M. (2018). High-quality health systems in the Sustainable Development Goals era: time
for a revolution. The Lancet global health, 6(11), e1196-e1252.

Mann, R., Mohammad, M., & Agustin, M. T. A. (2012). Understanding business excellence:

An awareness guidebook for SMEs. Asian productivity organization, 1 — 20.

Reublika, N, Pilipinas,G. (2020), Philippine development plan 2023 — 2028, National



economic and development authority, Master in National Security Administration Regular

Class 55 Journa, pp. 1 —460.

S4, J. C., Reis, M., Dinis-Carvalho, J., Silva, F. J., Santos, G., Ferreira, L. P., & Lima, V. (2022).
The development of an excellence model integrating the Shingo model and sustainability.

Sustainability, 14(15), 9472.

Sony, M. (2019). Implementing sustainable operational excellence in organizations: an

integrative viewpoint. Production & Manufacturing Research, 7(1), 67-87.

Ssennyonjo, A., Namakula, J., Kasyaba, R., Orach, S., Bennett, S., & Ssengooba, F. (2018).
Government resource contributions to the private-not-for-profit sector in Uganda:
evolution, adaptations and implications for universal health coverage. International

journal for equity in health, 17(1), 1-12.

Wadge, H., Roy, R., Sripathy, A., Prime, M., Carter, A., Fontana, G., ... & Chalkidou, K.
(2017). Evaluating the impact of private providers on health and health systems. London,

UK: Imperial College London.

Wojtkowiak, D., & Cyplik, P. (2020). Operational excellence within sustainable

development concept-systematic literature review. Sustainability, 12(19), 7933.

World Health Organization. (2018). OECD, International Bank for Reconstruction and
Development/The World Bank. Delivering quality health services: a global imperative for

universal health coverage.



1 8adad)
2030 i<Laall 2y ) T 5 dunall Cldagiod) dalain) 5 gadas e s sal) Saadll i J s il

https://docs.google.com/forms/d/e/1FAIpQLSfRFR6NbX02Y GgsOIEW001A
2SHaYvgMz2Ild-Xn1QryZxsGEtA/viewform?pli=1

o) il ses e JS5 LAl S 3 L0 gl el ASLedl) Largi 1 iy okl (3
2030 45 e Ladlai lld 5 Gaagiall 5 ol JAY) Alina (5 sine 530 53 18 (A aa b Al @Vl 50l e

gl Aalaind 5 3ia e s sall Jaadll 5T g il shaall s ULl pan 1 Gl 138 Caag,
el gl colalall aal g 3 claaill GLESTL ) ey LS <2030 5l by daaall
Apanall cileaall faliall of 330

Leran alins (Al DUl 223508 Cua Ao g ga g A L) 18 Ge Y (B oladll oSie sa
oS0 o1 g SUE edah alall Canll (al 2 Y

W ot K - o ey
-aJ\J'I uuﬁ)‘,]&ujﬂcjaﬂ\ &))ma_u_;.ml__u...u\
. &
FrElenE
22 Aega 02 g g pSilaaZiad (LY 108 el B S o8] S0
O shine sl - 8 V) (A e gy IS A o AT P g e im0

Cilaatiad) A il )

(Y] S gt el U e all g Al e gesl) il el ) e Jadl ol e otV G S

(el s 0 i) o g Ao 0 ) 3l Lo a1 A i
o Glel b sl daaaa sl ol e sl 38 4 -

Al AAaaias jlall of bl -

Sl b B e Jtad tala -

el Aaaia pes el o et gl Y -

I3 of WS} Aaiain pe 8 gLl of S aals allof Y -


https://docs.google.com/forms/d/e/1FAIpQLSfRFR6NbX02YGgs0lEW0o1A2SHaYvqMz2ld-Xn1QryZxsGEtA/viewform?pli=1
https://docs.google.com/forms/d/e/1FAIpQLSfRFR6NbX02YGgs0lEW0o1A2SHaYvqMz2ld-Xn1QryZxsGEtA/viewform?pli=1

[J\*ﬁu‘f\
“ERE[ERnE
N3 Baga 0 5 J g aSiURA S (i) AOREETES PP PO PN RN

Ol duals 25 Ol
a3 gz (ald A & Sl 5 il pal) il ala SS90 6 5l ol 3 00n Clatind) ()5S

(mbadd) Sl (abia) -l gise dusads (g ani sl o guall e laY) (8 allay
Oa¥ aled o Wils dagaa s jlall o i 325 8

Q) & dagaa s jlal) of i G815l

JalSl) b ) SV axe i e

QA dsgmaa e 8 lal) Of s 8151 Y

I3 5l BUa) dnpmia a5l O it B0 38150 Y

ad| e ol UL Yol
MR N
SR
-

23 yall

Gl 5 M1 -
&5 10 ) 6 e -
W15 11 e -
4u 15 oo siSI -
sl Ja sl

s NS - asho
ol D )ES.J / ):\Lu;\.q

sdeal) (lSa

(RS (A -
wald il -



Ol ygloea: LG

duslaizVl ddgdunalls Jo¥I ygmall
3ady 3851 Y/ Gl Y ulaa il Bady (380 f 3 yadll o

EJ\JJ Jaxd 1
é&: M\
Al s sasall
Jeidii e laial)
plea s ddaii ol
)}\AA:\ .~! e
Jia a2t
gl e Bl
S sia ad ) 5
A ‘;c)l\
(e Ao sana
Lo 5l el
fualaill
) il

(siinall paiy 2
Gl liwall
A e dplall
dpdall Colaall
T ¢y )
il 35000
e ba o
Coaal 4 g
il
Al cileadll
2y daaal
ginl

Aalis Sl e,

o d b g S
a5 g Cpala gl
Jaulie Cailda
Claliayl g 53
Lalall



sl
599 e:x.\s.\.\
Iy adial)
o ¢ i
5l a il
R apadiy
@JL.L. (yanialy
A 5 el

) A Laay)
Wis 5

Al 38 5
k_Q\Mi}

cﬂ 'i B n
ol 5 Calaaly)

LRV gt Y
Anulia Jae 43y
D cplalall
agland il

il axay
) el
aeal Jaali
2 Oila sl
alida
Cleaaddll,

il )gﬁﬂ

IR ENE

10

11



3ady 38051 Y/ il Y

las

s SAdiaall

Sl 4y s
e axll,

il 5 sing
e e
Cleaaadl)
CM YORWA
el

sl clliag
(STENJEVEN
Jallail) g el

SRR FIAT)

12

13

14

15

e §all el dl.dl 295l

Gl Ak (380 5 yaal)

il iy
3K e Y Al
Gilsall e
ELEVIGPRh

JASJ\ c\j.

sbinsall Jasy
ki e
asill 5 AL
s3]
)
Jayhaisl)

b i)
Glaloaly

)

e

1



BBt
e i
S g 3
IO el
udanil) Al
el dga sal)

JECAIION
QL»_)\.AAX\ e

Ail) 5 dpalal)
Aol s

38l 3 paladll
Daal,

i) i
Gl laall (e
il 5 dalal)
il gl
Jasll,

il e
Cilodd wai Y

5 S 530,

sl 5 o
Gile Sdatul

L jaldy s
Sl

Ola il
Aalxial)

asial) clerally
oyl
sl - L
5 5 Al
g aileadl
Gl s
e i
ol

w5 Sl ) ya
<t Gleadld)



A 10

LB il

JueaS) Cila G 5a



