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Research design :

In this template, we'll present a structure that covers five important
methodological matters (as outlined above). This structure is loosely
."based on "research onion

1. Research philosophy: positivist.
2. Research approach: deductive
3. Research strategy: case study.
4. Research choice: quantitative.
5. Time horizon: cross-sectional.

6. Data collection and analysis techniques: questioner

LA.}\.A.IQD»LG\ @ayﬁusww‘)ﬁ\w@mem cal) \mgs
D e i A "adl Jeadl" J 3 ga
Aorall: Gyl ddutd | 4
(ealiind 1 Gl mgda, 2
A Al o dad) dadd) i 13
lal oS 1 Gl Al b 4
(oa_yrie i adaiall ;a3 3881 5
Ok alilbnl) Julat g e 30k, 6

daayl) duagia G Jaadl)

~11 DOCEAi’H




leadl 3 gaid s galall Cindl pana 12 S
Research Onion

Gl 4l

Research approach.
Suadl) T

Research strategy.
Giad) dga il

Research choice.
Gl A3y Hla

Time horizon
sl Y

Case study Data collection and
, analysis techniques
deductive i) il g aaa (3 5b

positivist

Research philosophy.

\OOOOOQ

Ul ¢ jaadl — Al il dgngia paidle

rMipoceail




)

el yall

Al

) all

;
|
MIDO C_EAl‘ﬂ




;)

oY) eyl s il dalall (g 55kl s iyl dankal) candl) A8E ()l il -

.99 o= <2009

W il 5 4 5 IV claaall B3 g i (2016) Aans (8 & 526 )55 paliay s -

¢ tale Alay Ladlall 43 5 eliy (el (5 30 ae A3l D ¢ 2009 dagid Lap

O L,y Gle
http://dspace.univ-guelma.dz:8080/xmlui/handle/123456789/9685
72 s ea 1423 ol ¢ ol gl ¢ yslaie cpl dese cpal) Jlea -

112 e Al ¢ pl jall dadls iy jlal o dle aiads

D1 e I dadal ¢l 5 4 Jall o Cnaadl By sail) (salie (gl 5 ol e 2l S5 -

25902 2008 ¢lue caysill s paill 5 el

sle A5 S A peadl) claadll 335 il ¢ (2016) AL e e cpall Za -
31 = Y el Ly

ik eie - Laradidl el (G 8 Clal )2 (2005) dxs sl juiell e -
28 = . (Y clee il gl )8l Auia

o O s
216.217.

(sl s sl padll o 35V dadall ALl 32 gall 5 o) bl ¢ eaill of Cinne -

133 = <2008 «s_nlall

(Oae gyl il plaall o ¢ d W) dakal) ALalil) 53 g2l 3 )00 ¢ 4800 Al (ygele -

151 o= <2001

58S o ¥ Anpdall ey 3l Y 5 el s Sl ¢(2013) GsoA)s g5t glome -
44,45 Ga ¢ 520 lee il y dall 48yl

15 (= ¢ b _alas aalic Gygudll | (2006) Oluss oo g0 s -

MSAJJ\J-ZOO?)B_)AAL&A&}QM@M\cd‘heﬁ\}\éﬁju\y’ywﬁe&d -

0232 5= <2003 ¢ (oY) ¢ e ¢ sl

~11 DOCEAi’H




aall (9140 4‘53;2(’\ danlall ¢y g 3l AESe 34100 <2009 o5 0A) 5 olals A Cau gy
Sl e sl 5

|88

OV ki Ay (e 4 g SISV leadl) 30 g i, 2(2021 )iz 30 sh 5 ¢ (53¢ 52

astall 8 jiulall saled Jd ALeSa 5 S0 5 gam 5 ANS 5 Adaall dpatil) el Ala Al 0

PCleadll 3 gt " anadd 4y il

- pend) 0¥ 5 e dardll sasa i -Jaenll oY 5 e dedll 52 5a il (2014) .3De s

5oladll 8 jiulal saled il cilillaia (e e S dadie 5 )Sa - il dally JUal) Caill) Alla

A5 B lad 5 Gusad 1 panadd - A sl

Lol 0 a Ao 4uig yiSIY) Slaasd] i1 (2018) Abds & [ has D [ sm

(A il 2l 42sls Doctoral dissertation) < s/

e Laril) 50 pa pili (2024) .sibhaae® |0 g2 WY | Sle gl desa (50

4ada(Doctoral dissertation, < Sy (b g0 Loss po Us L/ o Jrand/ L

(B gl om0 3
https://dspace.univ-ouargla.dz/jspui/handle/123456789/35926

EEPP

Aails b 8 gsll oYy e deadllsasa i (2022)sL 85 Sl & b jyatad

JaSiuY dadia 3 S0, (A8 )5 ~L e s2ald 424l Doctoral dissertation) (o508

laddll 5y gus ¢ Gaanadd el aglall 3 i) saled Jp bl
https://dspace.univ-ouargla.dz/jspui/handle/123456789/32381

Ly gail] Ll iy S il (2020) L(<iie) 2o2) dene& b das ) e s
(Doctoral dissertation). (i il L Ao <lidf
http://dspace.esc-alger.dz:8080/xmlui/handle/123456789/1445

~Ad DOCEAi’H




P a2 gl Apale dlaa
Sle il i (2023) .2mal& e Gpen aallue G dilane e o el
(,é&,:d\ U)ﬁd\;&u\ﬁ) 300 gl A yal) Z\SSAAQM\ zj\jjg?_é.g”ﬂ\ Gladd 334
daala 3 ladll A0S- y gatll 9 3 platll A, (L gallly 5 il (a2 sand) A jall ASLaally
234-235 (= ga . 2023- JY) aaall-laila

- https://journals.ekb.eg/article 292217.html
A s Y Al Aaaal) 50 ga daal L8 Luld (2023) . oail& .10 se el (3508
, 33(1), 610-673.Llaill s Lllal) coles] pall s 33 ssdl Gaalil) S i Ay ) e
. 2023 sV sl -
o gy Al 3 el e W i g 4 gl A8E (2024) 2 5ane il alga ) ¢ 3o 3adl 20
¢ poaay Cla slaall Lia gl 6305 Sy cplalall e dailase A 5o rd 5 iKY deadl) 33 5a
L(1)5 ¢ Balaad daala 3 el A0S ey jlaill 5 dallall Eiganll 5 ilial all dalall Al
.10-1045
e A pan Gl La )y aafiad A5 SIY) cilandll Baga i (2021)30e da S
Bl 3 dgaliail Eilagl g il o Alae - 328 il el a p dise L) (e dise

2021 Aaudl 02 :2a=ll 08 aladle saaaiall

25 U3.(2022) L(Sioba) i) & ,Dle | masa a5 g0 i ) dena B e
Doctoral )_sliadl busa s Ll o o il L) (Ao 4 g 5STY) Cilars]

(Jd>> x> dissertation

— i) oY 5 iad 8 leddl) 33 ga Laaal (12013) ases ) & il 2505
il all Telal Aaa -, ) jall cYLaid duih ol el Catledl chlaad ks 4l o

. 2013/ 03 222l - 4 )00 32l

Aaladl 510y Ase ¢ Aiaal) Clalaiy) 5 dan al) Lol il gl ¢ (1997) . 25 aad
 264-263 (= a3 yand gl ALl (2) 222l (27) sl

.0

~Ad DOCEAi’H




References English

- Barrutia, J. M., & Gilsanz, A. (2013). Electronic service quality and
value: do consumer knowledge-related resources matter. Journal of
Service Research, 16(2), 231-246.

- Zeithaml, V. A., Bitner, M. J., & Gremler, D. D. (2010, September 30).
Services Marketing Strategy P 87.
https://doi.org/10.1002/9781444316568.wiem01055

- Philip & Doncan. (1993), "Marketing Principle and methods"., 7th ed.,
Richard D Irwin, Inc. USA, P468.

~Ad DOCEAi’H




Ll

)
Y

1 i ghasa daala
MIPOCEAN 58 s

.
|
rMipoceAafd




& el 3 51

Ol

cg

[ <Y 4agz (e

salgdd & Al Cany slae) Cpaa Jay Al Gl 138 2ol g aaal o e
¢ G5l Ly e A s I claadll Baga ST ) gias ¢ jLiiall 3 la) (8 (a sy SIS
sihaas e /35Sl Cald) i " STC 4o gad) VLAY AS 55 Al 4l o
ALY e AlaYl alldg ¢ Jaall 138 Al Gaiail el oSia Guadll agle 5 ¢ " (5 el
Oy ¢ Al 4y Ladial) il slrall pe Jalaill s 3 Lale ¢ Glagina¥) 138 85 ) 4l
JPPOARS| LRI AP PR DA RS

N

4\.;;\.}3\ u‘)"‘:‘l—’

2024 /| sds
| (i ghasa daala
MIE\)QC.EA II _SJ\A‘g\ @S

~Ad DOCEAi’H




& el 3 51

(bl e et A ARY A B (X) Adle pca g oSl ela 1) ddaa Dl

- daddll clld) - Y

EEN]

LAw20 e di o
440 N 20 ¢+ o
4,40 e S o

ealail) (5 gl
el o
.8 o
psha o
s o
358 o
slysSall 38 ey O

B‘)A4_I.€.Aw. 'e)

:STC <Ylall aa B yall &l gi

~Ad DOCEAi’H




Qs b N e o
w10 N6 < o

Sl 10 0w S o

STC sl WYL AS j4 (8 45 yiSIY) cilaadd) 30 ea 1 LS

e bl sl Lia 5 A5 SV Claddll 83 5o (6 sise (ulily 315 0l land) (40 Ao sana 028
o) i Lo sjue JS (e i) ga ate 5f olifl 5o da 50 Sid) ¢ (STC) dd saadd) ci¥Lai¥) 4S5

P ALY Al Ll

Glsa | (3sa
(X%

R s

Gleadll 33 sa 1 J oY) el
4 5 ST

AS 530 A 5 IV Aanall Al g
Je= (STC)

e A5 IV Aeadl) aladtial) Saeluy
algall S 3l

Tl e Jsaally deandll Jend) (e
(STC ) 48 il 4y <Ny

5.(STC ) 48l 4y 5 ySIV) cilarall aais
JSLEA Jad e Dland) dua 5l Ray o BacLisa

e Cleaally daleial) e sleall 40aS 5 £ 51y ardisall G peai tClaglrall ApaSgde g5, 1.2

Fulil) Aanal 5 g i b e IS LLESEl oy o] ) 5 i Y]

0 e W) e gladll e Jgomnll Kar | 1
Canliall 3 AS LA age A

5 et JS Cile slaall Caaad Say
et

dsa e lgde Juanl ) Cila glaall yiin,
38 6 g 1) A gad) VLAY AS 45
Adle

A D_OCEAi’H




R e O g st 05 i | 4
.ol

48355 jlan b s yall daddll aadi e dandll 5530 5,08 1 Agalaisy), (1.3

0 sand) LAY deaally Jaladll aaloy 1
sy SIS e g AT B Ly IV
Cpals gal)

YL A8l A5 KN cilard) aaluss 2
(Jsa¥) ian ) leadll g g5 b D gall
(Lo 5 ol paus

L] A8 yal 4y ¢ i<V caleadl) 3
SaliaY i ST A gl

pae A4S AN Ay g IV Gleadl) Caealu 4
Tans ) el il

Qsal ppanal 1.4

Dnae A8 AN S g ySIY) 28 gall aranal
s agal g

NEEVRE I Ry JEXDREV ) )
] e ST e 4S5 adga

plaiul A8 5all g IV asal) Jd sy 3
Bleo @l el Jaiill (oAl Lol 5

9 S a8 gall 8 deddiisal) A2l et 4

sl
J:\f; J,):; JJ\AA LBE\}A LBE\}A Qs bay ‘_,il.m ) eﬁ)&‘
Bloe | (38 se Ay
oy
A8 i) 55 IV a8 ge dead elal e ) (s ) 1

3 sl YLty

Glaadll 450 gl EYLAY) 2 ga pladiul) ) B oIS 2
Lo A5 11

43 ) VLAY AS jd a8 se aladinly yaind Cagu 4
i i

https://forms.gle/Q9ajhgMXvUbepkMZ9: i) Lol

~Ad DOCEAi’H




A DOCEAi‘H




A DOCEAi‘H



http://www.tcpdf.org

