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Abstract

This study aims to evaluate the role of e-governance in assessing the performance of
healthcare institutions in government hospitals in the city of Makkah, Kingdom of Saudi
Arabia. Data was collected through a questionnaire developed based on the study’s literature
and previous research. The questionnaire was administered to a stratified random sample of
350 employees working in the institution. Data was analyzed using appropriate statistical
methods such as means, standard deviations, correlation analysis, and simple regression

through the SPSS software.

The results revealed a very high level of the administrative environment as one of the
dimensions of e-governance, and a very high level of the organizational environment as

another dimension of e-governance.

Based on these findings, the study recommends the comprehensive activation of e-
governance systems in government hospitals in Makkah, linking them to performance
indicators to ensure transparency and continuous improvement. It also recommends
enhancing the digital infrastructure of hospitals, including upgrading devices and systems and

connecting various departments through unified electronic portals.

Keywords: E-Governance — Performance of Healthcare Institutions — Health Sector
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