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Abstract

This study aimed to examine the impact of sustainable marketing on enhancing consumer
loyalty in local companies operating in the Kingdom of Saudi Arabia by investigating the
relationship between sustainable marketing practices and the level of consumer loyalty. The
study was motivated by the growing importance of sustainability as a strategic approach that
enables organizations to balance economic, environmental, and social objectives while
creating long-term value for both businesses and society. In recent years, increasing
consumer awareness of environmental protection, social responsibility, and ethical business
practices has significantly influenced purchasing decisions, making sustainable marketing an
essential competitive strategy for local companies seeking to strengthen customer
relationships and achieve long-term success. Accordingly, the study was based on the
assumption that the effective implementation of sustainable marketing practices contributes
positively to enhancing consumer loyalty through increasing trust, satisfaction, and favorable

corporate image.

The study adopted the descriptive analytical approach as the most appropriate methodology
for achieving its objectives. A structured questionnaire was designed as the primary data
collection instrument and distributed to a sample of 150 consumers dealing with local
companies in Saudi Arabia. The questionnaire consisted of two main dimensions
representing the study variables: sustainable marketing as the independent variable and
consumer loyalty as the dependent variable, in addition to demographic information. The
collected data were analyzed using appropriate descriptive and inferential statistical
techniques to determine the level of sustainable marketing implementation, assess consumer
loyalty, and test the proposed research hypotheses regarding the impact of sustainable

marketing on consumer loyalty.

The findings revealed that the surveyed local companies demonstrated a relatively high level
of sustainable marketing practices through their commitment to product quality,
environmental responsibility, ethical marketing practices, and social initiatives. The results
also indicated a high level of consumer loyalty toward these companies, as respondents
expressed strong intentions to continue purchasing their products, maintain long-term
relationships, and recommend them to others. Furthermore, the statistical analysis confirmed

a significant positive effect of sustainable marketing on consumer loyalty. Sustainable

marketing practices were found to enhance consumer trust, improve corporate reputation and




image, increase customer satisfaction, and strengthen both attitudinal and behavioral loyalty.
The findings also highlighted that companies’ commitment to social responsibility,
environmental sustainability, transparency, and ethical conduct plays a vital role in

establishing long-term consumer relationships and maintaining customer retention.

Based on these findings, the study recommends that local companies integrate sustainable

marketing into their strategic planning and business operations rather than treating it as

temporary promotional activities. It also recommends increasing investments in
environmental and social responsibility initiatives while enhancing communication strategies
that effectively inform consumers about sustainability efforts. Furthermore, companies
should improve transparency in reporting sustainability practices to strengthen consumer
confidence and long-term loyalty. Finally, the study encourages future research to examine
additional variables such as corporate image, customer trust, service quality, and competitive
advantage as mediating or moderating factors in the relationship between sustainable
marketing and consumer loyalty. Such studies would contribute to enriching the academic
literature and support the competitiveness of local companies in line with the objectives of

Saudi Vision 2030.

Keywords: Sustainable Marketing, Consumer Loyalty, Local Companies, Sustainability,

Consumer Behavior, Saudi Arabia.
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