MIDOCEA Oglpa S
UNIVERSITY 3y 4uls

i) 813 (g2 ISy

403 gl Ja gladl) 4K 58 b il gall elal e Jasd) o graza il
ab ) — 300 ) Ay el ASLA)

u_il.k;sj\ dana &\ A
2021204981

2 - z A & g pia

51300 Aaals - 5 1aY1 4

<l

Cr glaa Aaala - 3 laY) Al & aill A geae

2024 - S sl 2l Juadll

Dr. Mona Moustafa Elashry |
76 i 1 dnie MIDOCEA

UNIVERS ,'



(i shaza daala
| Bl Alg
i) 813 (g2 ISy

MIDOCEA]

UNIVERSITY

ol g 84

(i) 138 lad) A ) saalur (i) (alAEY) aread palil) o AN Qalldy 4q g
e Y ULS aSiglati g aSacd g (s iiadl dhaaa e b giSall g (i glase daaly)
Mg sall 13 Flad) 2 Lagls

sl

aildl) agasal (5 ki g Alile) (o paiS Allle ) Eaad) 13 s ol 3
L Aeall agauadl g

Dr. Mona Moustafa Elashry

79 e 2 il MIDOCEA



(i shaza daala
Bl Alg
i) 813 (g2 ISy

MIDOCEA

UNIVERSITY

ueilall
5 Jac Lo sin Wil s dal i g o) ulall gl 5l 1 <S5l (e A0 gmaadl Ay el Jaghadll e
038 (4 (s gall el 5 Janll Lo giiia (G ABDall agd ) A all o2 (o, ¢ Ul 138 (8 Jandl dapls Canay
1Y) (5 sinna ad )5 Jandl Ly Cppaat] i)yl ghal Cargy S )
sl s A8l aaal Aalisg

3ol of ) i) ol s il gall glal 5 Jandl o sraca G 458 A8Dle 2 sa 5 Al yall il < ekl
gl e Ule jigd dduiga of duadd JSLIk 2 ga g of Jaad) Cilelu 3l ) e Aail CuilS ¢ s Jaall Ja gia
Crida sall ol Cppnt A aalod il Aplagy) Jaal) A o il < pedal A Guilall e 5, (pida sal

el 334 5 5

GJ\LQJ)ALM\ML\JS MJM\M}Q\L#\ M\LNDJ‘J\M\Q&M\JJ\DMC—I@JS}
i) il Ly shat e Sl AS AN e Gy o), At 8 Al ¥) Jand) R adlidi i e 1Y) ) s
e Jalaill (pals gall S acall 5 g5 cJaall R Gt g ¢y 98k gall Ll (ia oty Al o gaiall (e sl

L seal s (Al cilaadll

oils gl ool (Jandl o g i +Aiad 1) Gaandl S

Dr. Mona Moustafa Elashry |
76 i 3 dniua MIDOCEA

UNIVERS ,'



(i shaza daala
| Bl Alg
i) 813 (g2 ISy

MIDOCEA]

UNIVERSITY

Summary

Saudi Airlines is considered one of the leading companies in the aviation sector, and its
employees face great work pressures due to the nature of work in this sector. This study
seeks to understand the relationship between work pressures and employee performance
in this sector.

The company aims to develop strategies to improve the work environment and raise the
level of performance.

The study used the descriptive analytical method, and the data was collected through
questionnaires directed to a random sample of Saudi Airlines employees. The data was
analyzed using the SPSS program, and statistical tests were conducted.

Different ways to determine the relationship between variables

The results of the study showed a strong relationship between work stress and employee
performance. The results indicated that increased work stress, whether resulting from
increased working hours or the presence of personal or professional problems, negatively
affects the performance of employees. On the other hand, the results showed that a
positive, stable work environment Contributes to improving employee performance

And increase their productivity.

The results of this study confirm the importance of managing work stress in Saudi Airlines.
Increasing stress leads to deterioration in performance, while a positive work environment
contributes to its improvement. Therefore, the company must focus on developing
strategies to reduce the stress to which employees are exposed, improve the work
environment, and provide support. necessary for employees to deal with

The challenges they face.

Keywords: Impact of work stress, employee performance.
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