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Abstract

This study aimed to identify the main factors that affect customer
satisfaction, discover the relationship between digital marketing and
customer satisfaction, analyze the extent to which the quality of
electronic services affects customer satisfaction and loyalty, and
analyze and study the internal and external factors affecting customer
behavior and satisfactionThe study used the descriptive analytical
method, and data was collected through a questionnaire that included
(30) a random sample of Hungerstation employees from various
departments and job levels.Studies have shown that the main factors
that affect customer satisfaction are; Digital marketing methods,
quality of electronic services, marketing via smart phone applications.

Among the most important recommendations of the study: Relying on
advanced technology to improve operations, training employees to
use all modern technology and methods of attracting customers.

Key words:Digital Markting — customer satisfaction
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Model Summary

Adjusted R Std. Error of
Model = F Square Square the Estimate
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b. Predictors: (Constant), el Jasdl el
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Model Summary

Adjusted R Stad. Error of
Model (= FE Square Square the Estimate
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