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Correlation is significant at the 0.01 level (2-tailed).
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1(&U Bhas) sdlaad) Lia g (Jhhe ghiaS ) Walas) g (ASAY) dglad) A1 Al bals ¥ 3%

Jiiia S sdlagl 5 (AMAY) L) i1 0 (0.727) e (558 (5 s Tl ) 25a s (i =
(0.01) o3 J8 AV (5 sinse vie ali yriaS e Dlanll Lia

cdaall CLEAT) BAY) ol ll S e 2 S G e o B (g st Bl a gy ol <
Gl aiaS et il e |0.893¢0.880 bl dulas die (anll syl (A3AY) L)
25 S o Maad) Lia )y (s (0.071) e JB VS (6 sise 2ic Aliise

1 558 Ao Ju Laay Andi pe 4l jall Gl paaie G Dol Y] @Bl a8 () Gaw Lae sy @
PAREN

Wpany Cps oSS BDAY) dlud) i st cuny GBNAY) glad) 31 cp sl WS 3
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bl (g YAV gLl i) (G (5 sine can 5o Ll gl 2 s Gilad) Jpaall 00 e oaly @
(0.071) AV (5 sine die (aall Jla ) JBAY) &l ludl (Janll clLEDIAY)

43
Dr. Mona Moustafa Elashry MiI DOCEAiﬂ



C.."\;'\.'d\ MUAJ Gl yal) il .35
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.SEM-PLS, SPSS V, 28 4iliasll da jall (3 S aladiul ) Jua sl & Al Ailiaay)

ra) pall i Sl a jB1)

o aall Ly s GEMAY) el gl 31 (o ilma A1V b dlay) A8Me 2a 3 =

i LS due Bl B e N A 1M (e g s

el Lia g Jadl COLEMAT (s g gine AV Gl dnlay) Ae 2a g
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" s laall
Simple Linear sl Jhall jlaas¥) dodas oslud alaai ) a3 (il 1aa laay
Ly Ji e i€ 2l yall Jas(Ylaal ) ASAY) LW 3 o Regression Analysis

@L} PYERIAS ¢ Shazll
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7272 .528 514 .216
a. Predictors: (Constant), (&Y <kl il
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Model

ANOVA?

Sum of Squares df Mean Square F Sig.
1 Regression 1.769 1 1.769 38.037 <.001°
Residual 1.581 34 .047
Total 3.351 35

a. Dependent Variable: ¢3all L,

b. Predictors: (Constant), 3y &bl i

Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 179 174 1.026 312 -.176- .534
S Ll .855 .139 727 6.167 <.001 573 1.120
a. Dependent Variable: ¢3all L,
£hanl) Lia R=.727 SANRY) A glul)
R? = .528

b b e Jsaad G iy 3

gisai dysine N el Lae (0.01) e B3I (Sig) 525 (F) JLRY Ay siaall (5 lese oy =
_(0_01 ) AV (5 gl e Javel) Gk;!\ Dlaaay)
SOAY) Ll S o &y 8 s g ol a5y J(R=0.727) LY Jalas dad ity
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SRV Ll (s e (& Gl SR (e oy
AV (5 s o)) s ¢ (B) L Llaas¥l Jalas 4y 52 ) (T VaANUE) () da il =
(0.01) e J81 (&) LAY @ guunal
L e 25m e a3 i N G il a5l o Bl @ e Gy @
el Liay s Jiie jiieS (Ylaal) DAY @bl i G dilaan) AV I3 dplay)
B BTEARS

ol Al CAEY) g A g J 6N (o AN AN L) il 3

O Ailiaa) Ao cld dglag) Ao a8 Y 1 il e V) e il Gl 1l <
Jae Jand) LA (3 a0al) culaSlall (o 58l 130 yiidy ™ eMlant) Ly g Jand) UEDIAY
S e e Daall Ly | S yuaciaS Ayl

& glad) G Ailan) AN il Ao A8 aa g8 1" sl e B e @l Gl 38 el
AT @ Ll 3 el Bl i dll 138 yiag ™ eBlaad) L g gl Jla )t ANAY)
0 e e Maall Liay | S i€ Al all Jae all Jlas )l

Simple Linear ksl hall jlasi¥) Jdatll bl aladin) o5 G @l 28 iy ¢

.Regression Analysid

46
Dr. Mona Moustafa Elashry Mi DOCEAiﬂ

UNIVERSITY



Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7442 .554 .512 .216
a. Predictors: (Constant), deall Gilddal all Jla )l (E3AY) & Ll

ANOVA®?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.855 3 .618 13.234 <.001°
Residual 1.495 32 .047
Total 3.351 35

a. Dependent Variable: 3l La

b. Predictors: (Constant), Jesll CLENAI ) Jia 1 SNAY) &l

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .166 175 .946 .351 -.191- .522
Jeall L8N .220 .185 .209 1.188 244 -.157- .597
aal) Js b SAY) el L) 433 146 A47 2.970 .006 .120 .730
a. Dependent Variable: sl La
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SRV ALl Al abal G (g B i ge Ll ) 3525 (R=0.744) LLiY) dalae e 5 =
el Lia 5 () sl (EVAY) & lull ¢ Janll CULENA)

o sl Sy ¢ Mhenll Ly doalall il (0 (%51.4) of H(R? ) Jaxal) apantl) Jalra iy =
SAY) Sl Sl (5 ghue (& bl S (e

AV s gise O Cia ¢ (B) G Ll delee dy5ime N (T ValUR) (&) daf 5ol =
(0.01) (=) JLEaY o gunall

Lyl Adle d gy o pali Al Al e ) (il Asia Jad o A6l i) e 3Ly @
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Gl s ilie, &y 1Dlaall Loy e el Jlnyd 3ISYI 2kl 56 .(2016) (B u0) duolun
solall JWwsw ¢ &duuas A (Doctoral dissertation, Jows daslz).

Q Lodlins WS ¢y e e dulys OB dSe> § W1 5801 Adlad 3T qunebb das S
il (Doctoral dissertation).
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1. Kotler, P., & Keller, K. L. (2016). Marketing Management. Pearson Education.

2. Graafland, J., & Smid, H. (2018). The role of ethics in the corporate performance. Business
Ethics: A European Review, 27(1), 98-112.

3. McCuddy, M. K., & Michael, E. J. (2018). Ethical Behavior and Its Effect on Customer
Satisfaction. Journal of Business Ethics, 153(3), 743-758.

4.Rust, R. T., & F. I. A. (2020). Customer Satisfaction, Loyalty, and Market Share. Journal of
Marketing, 84(5), 89-109.
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1. Kotler, P., & Keller, K. L. (2016). Marketing Management. Pearson.

2. Oliver, R. L. (1999). Whence Customer Loyalty? Journal of Marketing, 63, 33-44.
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Customer Service Across the Firm. McGraw-Hill.

- &+ Baumrind, D. (1991). The Influence of Parenting Style on Adolescent
Competence and Substance Use.

- &« Hofstede, G. (1980). Culture's Consequences: International Differences in
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51
Dr. Mona Moustafa Elashry MiI DOCEAiﬂ



2. Jus¥) A (BAY) Jsa s
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Decision Making & Cases." Cengage Learning.

3. asalsi cilal o
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Source in APA Style:

Khan, M. A., & Khan, M. T. (2019). The Impact of Ethical Behavior on Customer
Satisfaction: A Study of Retail Sector in Pakistan. *Journal of Business Ethics*,
154(1), 145-157
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