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Abstract

study aimed to identify the role of continuous professional development in improving the performance of healthcare
workers In the Saudi Minlstry of Health In Riyadh ,to achieve this objective, the study sought to determine the reality of
continuous professional development programs provided to healthcare workers, evaluate the Impact of these programs
on Improving their job performance, identify the challenges facing the Implementation of continuous professional
development programs, and provide suggestions for developing these programs in accordance with the actual needs and
strategic directions of the Ministry of Health ,the study adopted the descriptive analytical approach and used a
questionnaire as a tool to collect data from a sample of (143) healthcare workers In the Saudi Ministry of Health facilities
in Riyadh, who were selected using the stratified random sampling method, during the period from June 11, 2025, to july
5,2025 The study reached several findings, most notably that the reality of continuous professional development in the
Saudi Ministry of Health In Riyadh was moderate, with a mean of (3.24), as it was found that there are various
professional development programs, provided through diverse methods, with up to date content, while there are some
deficiencies such as the weak link between participation in programs and the system of Incentives and promotions ,the
results also showed that continuous professional development has a positive Impact on the job performance of
healthcare workers, with a mean of (3.80), with the greatest impact being on technical skills, followed by the Impact on
the quality of health services, then communication skills, and finally administrative and leadership skill ,The findings also
revealed many challenges facing continuous professional development, with a mean of (3.77), most notably work
pressures and workload, lack of sufficient time to participate In programs, and weak linking of programs with promotion
and incentive systems,the results proved the existence of a positive (direct) statistically significant correlation between
continuous professional development programs and improving the performance of healthcare workers, with a

correlation coefficient of (0.625)

Based on these results, the study made several recommendations, the most important of which are: the need to adopt a
comprehensive approach for ongoing professional development Set up a dedicated unit in the Saudi Ministry of Health
for continuous professional development; link professional development initiatives to the incentives and promotions
system in every health facility; develop programs based on a thorough study of training needs; improve practical
features. Develop an integrated electronic platform for ongoing professional development in programs and establish
collaborations with academic and professional institutions in the field of professional development the study further
advised doing comparable studies in other parts of the Kingdom, in depth evaluations of the effects of particular
professional development techniques on healthcare workers' job performance, evaluative studies of current continuous
professional development initiatives in the Ministry of Health, studies on the return on investment from ongoing
professional development programmes in the health sector, and comparative studies between the reality of continuous

professional development in the Saudi health sector and its counterpart. In rich nations.

Keywords: Continuous Professional Development, Job Performance, Healthcare Workers, Saudi Ministry of Health,

Riyadh City.
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