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Abstract

This study aimed to examine the impact of healthcare institutions' adherence to
international standards across its dimensions (organizational, administrative, educational,
human, and environmental) on the quality of healthcare and service effectiveness. The study
was applied to the Ministry of Health in the Kingdom of Saudi Arabia. A proportionate
stratified random sample of 400 senior and middle management directors was selected. Data
were collected using an electronic questionnaire and analyzed using a descriptive-analytical

approach. Various statistical methods were applied.

The study results indicated a very high level of adherence to international standards
across all dimensions (organizational, administrative, educational, human, and
environmental) within the Ministry of Health in Saudi Arabia, leading to an increased level of

healthcare quality and service effectiveness.

Based on these findings, the study recommends ensuring the provision of all
necessary resources and capabilities to enhance the application of international standards in
healthcare institutions operating in Saudi Arabia. It also emphasizes the need to raise
awareness among healthcare institutions about the importance of applying international

standards.

Keywords: Healthcare Quality, Healthcare Institutions, International Standards,

Ministry of Health in Saudi Arabia.
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