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Abstract

The Impact of Training and Development on Job Performance in Institutions

The study aimed to improve training and development programs by addressing the
challenges facing hospitality institutions in the Kingdom of Saudi Arabia. The study aimed to
identify the level of training, development and job performance in Saudi institutions in the city
of Taif in the Makkah Al-Mukarramah region, and to reveal the existence of statistically
significant differences in training, development and job performance in Saudi institutions in the
city of Taif in the Makkah Al-Mukarramah region attributed to the study variables. The study
community consisted of all workers in cafes in the city of Taif in the Makkah Al-Mukarramah
region in the Kingdom of Saudi Arabia. The study sample included (287) workers. The
researcher used the descriptive approach as a study method and used the questionnaire as a
study tool. The study reached several results, the most important of which were: The level of
training, development and job performance in Saudi institutions in the city of Taif in the
Makkah Al-Mukarramah region came at a response rate of (average), and it was found that there
were no statistically significant differences in training, development and job performance in
Saudi institutions in the city of Taif in the Makkah Al-Mukarramah region attributed to the
study variables represented by (academic qualification, number of years of experience).

Keywords: Training and development, job performance, institutions.
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