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Abstract

The current study aimed to identify the impact of job satisfaction on the quality of services
provided in Saudi banks. The study sample consisted of (62) male and female employees
and administrators in the bank. To achieve the objectives of the study, the researcher used
the descriptive analytical approach for this study and used the questionnaire as a tool for
the study, after distributing the questionnaire electronically. The researcher collected and
analyzed the data using the statistical program (SPSS). The study reached the following
results regarding the bank employees’ satisfaction with the various factors and their
impact on the quality of services provided:

The level of job satisfaction among Saudi National Bank employees reached a
moderate degree.

The level of employee satisfaction with work content reached a moderate degree.
The level of satisfaction with the work group reached a high degree

The level of satisfaction with working conditions reached a moderate degree
The level of quality of services at the National Saudi Bank has been reached
There is an impact of employee satisfaction with wages at the National Bank of
Saudi Arabia on the quality of services provided.

There is an impact of employee satisfaction on the content of work at the National
Bank of Saudi Arabia and on the quality of services provided.

There is an impact of employee satisfaction with the work group at the National
Bank of Saudi Arabia on the quality of services provided.

There is an impact of employee satisfaction with working conditions at the
National Bank of Saudi Arabia on the quality of services provided.
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