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Lecture Glossary

English Term Arabic Term
1. Quality 33 gall
2. Customer Satisfaction daanll L
3. Quality Grade 335l da o
4. Quality Class 33 gall 438
5. Quality Characteristics 33 sall pailad
6. Reliability Lalaic V)
7. Conformance daaall
8. Durability FREN]
9. Performance ey
10. Quality Assurance (QA) 335all laca
1. Quality Control (QC) 33 52l A ya [ 325al) Jarca
12. Quality Cost (COQ) 33 gal) 48lS5
13. Cost of Poor Quality (COPQ) R | B PENI PN
14. Internal Cost Aalalall Akl
15. External Cost doaHlAd) Aalal)
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