MIDOCEAH

UNIVERSITY

: ealil) <l
(48 yall il 4l ) Clsa gl g ALY A4S
Ya.j.'nglﬁ\.«'aé :SJLd\éwa\

daaa glea - gisal)
aiad) A 7 Gall) aul




MIDOCEAI

UNIVERSITY'

Chapter - ISTACIFN DRI

01 (dsdal) CLadil) B 53 S B L 59 Al 3 12Y1) )

donai ) clalitid) (adls \ @

(%\~~)2\_1.\H\ QQM‘oJPW@gijJJJL@JM"éJ‘Jy\ u\:b.u\)dj\ X o

(%2Y) Lanall il sall 3.8 e 4y oY) ) SN il ol Hili g g
laaall 33 ga 5 1A a8 (lagan ) Japdadidll 5 4 oY) 3L o

(%AY) cleasll 3o o Ula Sit aludY) G Gawill) Cazia o
) ) ) adi
Ailan Y| milill) ot JSd diia g o6 udibia g dauds] g Clalilin)
Wy,




MIDOCEA|

UNIVERSITY'

Chapter - ISTACIFN DI

01 \

plil) el Y

ol g laill 8 Alledl) 5 layY) dpea) 58 il L) ae 488 gia 5 djalaia piliall o
(3L — 32 galdl — 5 )laY1) Al jall ) yaria gzl s dagl 5 ellia e

DY J R g T U = >
(MWM)&\}’J\O&}ﬁ‘d“%&&f&d&u&ﬂ\&é.

ot (5 pndi Gard pling 8 L




Chapter

a 01

A9 Al ) ais Y

@\:\ﬂ\ J,.ﬂu g Y

:LA‘; gﬁ#ﬁ\ﬁ&\d?\lﬂ\ O
SO 1A ppend .
naall Gleddl) 3 g a8 ) .
DV AN AKS) ae s .

pkill Ll g e il

Wy,




MIDOCEA|

UNIVERSITY'

Chapter - ISTACIFN DI

01

il gil) Al ¢
O jlaall s gi |
ALYl s Gl 3y 3at e 3501 ) KUl jlga yshai e
5 pudibsa g 428l 9 of
Glubidl Glua ¢t @
M\elaau,}u;ﬁo :\:\;A\EJ\JY\?QJ J
Lo 1 gi dale LgiS! duulia of
(hfial) ol cluagi 7
Il S L sl iy ol

ey ciras 4bii X
AY Ll it aled) andilf O
(£/°) 5o st # A :Cilua gil] L2 5 o (6/°) # s st s 2 ClaliiinY] 7 guia g o




Chapter

MIDOCEA

UNIVERSITY

A Al ) ands oLl

(G B UigsS — cila N1 513 8 Auadley) Lal iudl) B )

donwi ] clalitiuy) Gadls |
il A g5 la 3V 3 la) (8 ol 50 aDle D e
o Craalu Aadle Y Al 1Y) o
o clalall sl .
danaal) Gilel aYh o BV 35t e
e V) Gl 5y ma ) sd and e W1 B laY ikl S yall e

ALilni g S o ST e g Lgi€] daisn) g CilaliiinY)

Wy,




D

U N |

N
) et Y

Chapter @m‘ Al JM ?ﬁ:ﬂ ;‘Lﬂ.ﬂ

s S (U558 dnila) (1 il o Tl 5 o
2o la¥) sl (e S il e
I alS U0 ) sadll il ga i e i al e




) )
@uﬂ‘ J'.):.'\U g Y

D

U N | ERS

Chapter @m‘ Al Jj‘ ?ﬁ:ﬁ ;’1.)31.3

QLAJ;Y‘ 3)\3;\ °
e Sall il o

Aokl Jasll 4 dali g6 ils

\. Wy,




MIDOCEAI

UNIVERSITY'

Chapter I ENRA IR DU P R B

02 Clwa gill anili ¢ )

i Jaall il 65 )
Aalatiall le 330 dlaniul) e Lale ) Lkl i
dile lgisfsna
Slabd! Slua g
Gila gleall i de pu Cpuwnli e dadle Y A 8all) 3 jmte
Lo v/
i) Eall Clua g .z
 305ana ol daaly jut o
(£/°) st & A Cluasill Luzdlg e (£/0) Sk x A st A ClaliinY) » puage )




Chapter ,..w ‘Jﬁ‘ Oﬁe MJM‘ :mw

A i 50

e i &l il ¢ gaa s
5 Juatl Julall 3 43
e s e 5l a8
b gl el saladl 3anll
Jelall 5 ) e Ginill Clia i Ciaa Ciaall Lol




MIDOCEA|

UNIVERSITY'

Chapter : W\ Caad k,UM :&éb

N

s sall £ 1Y) a8 (LDle ) [ paaall) 3101 dsaal (1S53 il Hall @
il 3 ) el sy Les o el i sl zgiall Uadic ) LaalilS o
AP ERIVEIRE PRI

Al Cla i) 8 (Geadll Ciaa o

Al e ST Aplagy) il e 3 5l e




MIDOCEAl

UNIVERSITY I
. Ailg ) AadMAll

é ; | A
(Al Y ol Tonaall o) gus) 5laY) 3l o liwl jall el

Aia o) Y el Bl cleadll Base st B Lals Shle i
.L.; S:. .... \S “ N ‘ 3 -

) juad 8 geadll Ay gana e

43&39;..,445\ML\MJJ)4}£J< 9:1::\9 °

Aewial) Al Glad jall e 134 e e dbiny Laa @




MIDOCEAN




The North African Journal of

Scientific Publishing (NAJSP) 7
(NAJSP) (oalall il Uiy i) Jlast e . —
E-ISSN: 2959-4820 DOLJ
Volume 4, Issue 1, 2026
Page NO: 47_56 Directory of Online Libyan Journals
Website: https://najsp.com/index.php/home/index
SJIFactor 2024: 5.49 0.69 :2025 (AIF) (sl il Jalaa IS1 2024: 0.696

uul,i\Jhgéa-,\,\H\ Glaadl SJJ%MgéuJJJJM‘ I BIEPY

a8 ) ol ca Jlaa i el gl e adaall die dia @ jlae alls a5 0 ¢ Taean Jles #like 3
L el chlall Iy o shell BS alall Aaal) 12345

Health Management and Its Role in Improving the Quality
of Medical Services in Tripoli

Tarek Muftah Ammar Mohammed'’, Marwa Rajab Salem Ammar?, Hind Abdel Azim Ali Al-
Waer’, Tasneem Jamal Rajab Abu Rageeqga®, Amal Misbah Al-Mahdi Qurbaj®
12345Public Health Department, Faculty of Medical Sciences and Medical Technology,
Tripoli, Libya

*Corresponding author:_tarek.mof1984@gmail.com

Received: November 22, 2025 | Accepted: January 13,2026 |  Published: January 25, 2026
Copyright: © 2025 by the authors. Submitted for possible open access publication under the terms
and conditions of the Creative Commons Attribution (CC BY) license
(https://creativecommons.org/licenses/by/4.0/).

rpadlal)

oadi g ddphall laadl) 50 ga sl 84 oY) 3o SN Cana 8 Jiaii saaeie 45 )la) biaad dsall il gall 4al 5
Cian agan WS Aladl) il ) a0 3R 3 gaan s aalaiill s Japhadill Conia ) g2 Laa cla sall 2y jlay) ) S0
Ll cula ) dgiasa aal yig Akl Clasdll o 5ali 8 sl HLadY) g Yl G Gl 5 Jaal 5l
DS Gl ) sy (A1 Y Aaliall CSYL 5 jlia aa el slac] 504 ) A dpanall Clas sall e 2l Siall
3 s o Gaatll ) A all chdaa (AIKED a3 (e BB dediall dule (g she e Gl i g daaall
e Al Gadde) @l 85 sl dolaY) il gmall 5l e il g cdhall laadll 33 sa st A dasal)
o yelal 5 Al Sl ) 8 Gilelall Gedie o g 55 il alasinly ALl ges g ¢ Llaill a5l gl
ity LS Aall ileadl) 53 ga Gaend & Ylad 15 90 Gaauall 351030 () 1 5aST Aall ol bl (10 %100 of Al all zilis
anall b 5all 3 1) Allad e Ul uSaty A all 4 oY) ol 5SU s (5 (55 Aiall 3 i1 (50 %97 O il
il Al il gall glal sk 8 agad Aladll dauall 5 a3 4 slaall 4y jlaY) 3 WS (1 %95 Al cpa 8
Glaadllsaga Ao pilae IS8 i 2Ll g il oY) G Gawtill Cora o diadl 2 i1 0 %87 o () IS il
Glaadl) 335 Cpad (8 daaall 3 5 sl sl ) 8 Al ol deal Jidiiy | am yell dediall dpdall
yaad ) Al coaaall Ale ) a8 QoS gl dpadall g 2 1aY1 3l SO < jlen ki L daa bl 5 clal
Ay Loy Aaglis 4 1) 5 el sl e Al cl ) jal MAS) aca g 33 sall julee (Saad Gt S 4 Y] CMSA
Aoaall cileaal) 55 g dalxiul b

Aoaall claadl) ¢y oY) 3ol cuaall i gall 3 503) cdpdall cilaadl) 33 ga cAusaall 3 YY) rdalidal) clalsl)

Abstract:

Health institutions face multiple administrative challenges, including weak managerial efficiency in
improving the quality of medical services and a shortage of qualified administrative staff. This leads to
poor planning and organization and difficulties in making effective decisions. In addition, weak
communication and coordination among administrative units and health departments contribute to
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delays in delivering medical services and a decline in their quality. Furthermore, the increasing pressure
on health institutions due to the rising number of patients compared to available resources causes staff
fatigue and negatively affects the level of healthcare provided. Based on this problem, the study aimed
to identify the role of health management in improving the quality of medical services and to reveal the
most significant administrative obstacles affecting this process. The study adopted a descriptive
analytical approach, and data were collected using a questionnaire distributed to a sample of employees
working in health institutions. The results of the study showed that 100% of the respondents confirmed
that health management plays an effective role in improving the quality of medical services. The findings
also indicated that 97% of the respondents believe that the shortage of qualified administrative staff
negatively affects the effectiveness of health institution management, while 95% reported that the
required managerial competence for effective health management contributes to improving institutional
performance. Additionally, the results indicated that 87% of the respondents believe that weak
coordination between administrative units and departments directly affects the quality of medical
services provided to patients. The significance of the study lies in highlighting the pivotal role of health
management in improving the quality of medical services, contributing to the development of
administrative and medical staff skills to achieve integration in healthcare delivery, identifying
administrative problems that hinder the achievement of quality standards, and supporting decision-
making based on sound scientific and administrative foundations, thereby contributing to the
sustainability of healthcare service quality.

Keywords: Health Administration, Medical Service Quality, Healthcare Management, Administrative
Efficiency, Health Services.
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Abstract

The study aimed to demonstrate the importance of media strategy in crisis management -
Corona pandemic in Jordan. The study addressed the importance of media strategy in
managing the Corona pandemic crisis, the role of the Jordanian National Center for Crisis
Management, and demonstrating the importance of the royal vision in the media. And
demonstrating the most prominent challenges faced by media strategies in managing the
pandemic crisis

The study used the descriptive analytical approach, as this approach is a tool for analyzing
and achieving a deep understanding of demonstrating the importance of media strategy in
crisis management - Corona pandemic in Jordan, and then demonstrating the extent to which
media messages are able to motivate society to adhere to health and preventive directives,
and clarifying the crucial role of the media in guiding people and protecting public health
during major crises such as the Corona pandemic. The study reached a set of results and
recommendations. The study confirmed that the Jordanian media, through a media strategy
adopted by the Jordanian National Center for Crisis Management, contributed to combating
misleading information, encouraged compliance with health measures, and provided
psychological support by holding daily conferences to develop the crisis situation. The study
recommended that media strategies should include clear emergency plans that ensure
readiness and rapid response to future crises. The media should be prepared to provide
information as quickly as possible in the event of any emergency crisis.

Key Words: Media strategy, Corona pandemic crisis, Royal vision in the media, Jordanian
National Center for Crisis Management
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