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2.1.8 Study (Mandal & Bagchi, 2016), " Strategic Role of
Information Knowledge and Technology in Manufacturing Industry

Performance".
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2.1.9 Study (Mithas & Rust, 2016), "How
Information Technology Strategy and Investments Influence Firm

Performance: Conjecture and Empirical Evidence".

e L)y cilasleall Linsloi€s dunl i eljidall S Gald ) duhall o

S asd) DA (e aiiatl cliial s Gewdy Baa 38 Al cclinall 48 50l daidll o
Uan e bl Ao iy (gl e zasall S ST (RIS s ol clalyy)
Gl Gand 23 Cus A8 (Y ) laae g 4KeY) sasiall LY b Jaxd ) @il
B it Al Al o duhall il ol (A gl daill il Tobin’s Q alasial;
Ayl s3gd il i) By ilaslaall Laslyi€s 3 L) o epcall Jaluy Bsaje
Sl 8L e dyiie JKis Jasd ) (A AASAIL A5 )lke o) 3 gus daihy e
gl @l WS e ganal) (L)l (s5na (ool (e a2l (o adSEl) mis

i b L o BT U B Gipma B0 b Slashed) Gt mslil o

i lasbead) A 3 L) palead) of ) dahall sy cclal) elaly cilagladl)

) ad) o e 8 RIS Qe ol clalyY) A asil) e slaad) ) el

cllSall et g lalY) ju3at m ess O)lsie gt alaie) e aady Jlaall 13a

Gl S5 8y pen tlgie Ciluagyy duhall Cuag) a8 cduhall i e 1l
Ln sl 35 Zalatl AU 3lsall (aradiy cclaglaal) Ll Allad Byl yshas e lS)al)
sad yehaia 15 daaal o Sl LS calall ehaY) paats Gaadlinl) Sl ajenl cilagladl)

sl Lol & el gasill ZAS 3 g oY) adand e




2.1.10 Study (Kearns & Sabherwal, 2006), ' Strategic
Alignment between Business and Information Technology: A

Knowledge-Based View of Behaviors, Outcome, and Consequences".
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Abstract :

The Impact of Modern Information and Communication
Technology on Improving Supply Chain Performance and
Creating Competitive Opportunities

(A Case Study on the Integration of the Government and Private Sectors through
the "Etimad" Platform)

This study aimed to explore the impact of modern technology, encompassing its
dimensions (hardware elements, software elements, technical and support services,
communication networks, and databases), on improving supply chain performance with
its dimensions (suppliers, customers, and operations) through the integration of the
government and private sectors under the cover of the "Etimad" platform. The study
adopted a descriptive-analytical approach due to its suitability for this research,
utilizing a questionnaire as the primary tool for data collection. The study sample
consisted of distributing (160) questionnaires to managers, administrators, their
deputies, assistants, and other employees working in the Ministry of Finance (on the
“Etimad” platform) and some support services, supply, and logistics departments in
government sectors, as well as some companies working in the supply activity. Data
was collected using the questionnaire, with (145) responses retrieved, achieving a
response rate of (91%). The study's results indicated a statistically significant impact of
modern technology on enhancing supply chain performance. The study recommended
the necessity of applying information technology (modern technology) across all fields
to elevate service quality, boost competitiveness, and attract qualified competencies to
fulfill required tasks. Additionally, the "Etimad" platform should formulate flexible
strategies that respond to changes, given the rapid and significant developments in

technology.

- Keywords: Modern Technology, Supply Chains, "Etimad" Platform.
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