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Chi-Square Tests
Value | df Asymptotic _Slgnlflcance (2-
sided)
Pearson Chi-Square 76.436% | Y .000
Likelihood Ratio 81.838 | Y .000
Hnearby- inear 7.556 006
ssociation
N of Valid Cases 149
a. 16 cells (64.0%) have expected count less than 5. The minimum

expected countis 1.71.
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Chi-Square Tests
Value | df Asymptotic _Slgnlflcance (2-
sided)
Pearson Chi-Square 42,3312 | ¥ .000
Likelihood Ratio 40.558 | ¥ .001
Linear-by-Linear 12.005 | 1 001
Association
N of Valid Cases 149
a. 16 cells (64.0%) have expected count less than 5. The minimum

expected count is 1.60.
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Chi-Square Tests
Value | df Asymptotic _Slgnlflcance (2-
sided)
Pearson Chi-Square 74.7812 | ¥ .000
Likelihood Ratio 82.519 | ¥ .000
Linear-by-Linear 18.392 | 1 000
Association
N of Valid Cases 149
a. 16 cells (64.0%) have expected count less than 5. The minimum

expected count is 1.83.
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Case Processing Summary

N %
Valid 149 100.0
Cases Excluded? 0 .0
Total 149 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's Cronbach's Alpha Based on Standardized
Alpha ltems
.807 787
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Abstract
This research attempts to assess the influence of digital media on consumer
behavior and decision-making, concentrating on customers who buy items

online in the Kingdom of Saudi Arabia. Digital media is one of the key
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technologies that dramatically affect consumers’ contact with offers, goods,
and services, and plays a crucial part in influencing purchase choices. Data
was obtained from a sample of 149 people, whose answers were examined
using questionnaires meant to identify the degree to which digital media
impacts their purchase behavior. The results showed that digital media has
a significant impact in several areas, starting with following up on offers and
discounts provided by companies online, as many consumers in the
Kingdom rely on these media to follow updates on prices and discounts,
which helps them make more effective decisions about when to buy and take
advantage of the best opportunities. Digital media also plays a crucial part in
the process of looking for information linked to goods and services, as it
enables customers to access a broad variety of information quickly and
conveniently, allowing them to evaluate available alternatives and make
educated purchase decisions. The study demonstrates that customers
depend substantially on digital media to receive evaluations and ratings of
others regarding items, which directly impacts their final selections. In

addition, the findings demonstrate that digital media contributes successfully

to helping consumers in making buying choices, as it helps in offering

targeted and individualized adverts that stimulate the consumer to make a
purchase decision based on his wants and preferences. Overall, this study
confirms the great importance of digital media in consumer behavior in the
Kingdom of Saudi Arabia, and highlights how its continuous and increasing
use helps improve the online shopping experience and positively affects
purchasing decisions, which enhances its role as a major driver in the digital

transformation of the retail market in the Kingdom.
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