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Abstract
Study Objective:

This study aims to explore the impact of digital transformation on the efficiency of
government services, by examining the relationship between the dimensions of
digital transformation and their reflection on the efficiency of service delivery at
the Ministry of Human Resources and Social Development in Jeddah.

Study Methodology:

To achieve the study’s objectives, the researcher adopted the descriptive
analytical approach. The study was applied to the study population consisting of
employees of the Ministry of Human Resources and Social Developmentin
Jeddah (____individuals). A simple random sample of (41) employees from
various departments was selected.

Study Results:

The results revealed that the dimensions of digital transformation (digital
infrastructure, digital efficiency, and information security) were at a high level.
The results also showed that the dimensions of service efficiency (speed, quality,
and beneficiary satisfaction) were likewise at a high level.

Furthermore, a statistically significant positive relationship was found between
digital transformation and the efficiency of government services.

Practical Implications:

The study provides several recommendations to relevant stakeholders at the
Ministry of Human Resources and Social Development, emphasizing the
importance of effectively implementing digital transformation strategies, as it
positively impacts service efficiency and enhances the overall organizational
performance.

Keywords:

Digital Transformation, Government Service Efficiency, Ministry of Human
Resources, E-Government Services.
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