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Abstract

The study aimed to recognize the role of computers in enhancing human resource
management in its various dimensions (planning, training, performance assessment, and
empowerment) within governmental institutions in Mecca. The study population consisted of all
employees in the human resource management of governmental institutions in Mecca. Due to
the difficulty of conducting a comprehensive census of all study participants, a simple random
sampling method was employed to collect study data. The sample size comprised 224
individuals, and the study utilized a descriptive-analytical approach.

The study results revealed the following findings: There is a statistically significant
positive impact of computer application levels on the development of human resource
management in governmental institutions in Mecca. There is a statistically significant positive
impact of computer application levels on the development of the planning function within
human resource management in governmental institutions in Mecca. There is a statistically
significant positive impact of computer application levels on the development of the training
function within human resource management in governmental institutions in Mecca. There is a
statistically significant positive impact of computer application levels on the development of the
performance assessment function within human resource management in governmental
institutions in Mecca. There is a statistically significant positive impact of computer application
levels on the development of the empowerment function within human resource management
in governmental institutions in Mecca.

The study recommended the necessity of enhancing the capabilities and skills of
employees in human resource management of governmental institutions in Mecca. This could
be achieved by providing training programs and courses covering modern developments and
techniques in the field of human resource management. The study also emphasized the
importance of maintaining a high level of computer application in governmental institutions in
Mecca, coupled with continuous and periodic evaluation, as well as ensuring ongoing
maintenance for the hardware and software used.

Keywords: Computer, Human Resource Management, Mecca

(70)



ez

X I FTANY Yl

459 ) colelall elal 3elaS ady (3 Bupdadl 3ylell Iagdases (Y2 VT)0 dll Juad ol pmi ¢ ¥l —
- oked) daale> Aslazd¥l Azll §5y9dda cduele

Q@ Loyull ByI0¥1 elol jughas 3 IV bl 590 (Yo V)0 das das s dalze ¢ ALl —
elais Laele ¢ 2l 4y be Ul Bogiltdl Lyl

FslAd padl e dusdl c¥laidly cloglall Lagleiss 31 (YO Y)izlao cpoiualy —
Aalazd| aglall 3 Audat il Aolatd¥l o luwgell

Lzl ably - elo¥lg HLall bl Sldes e Sloglall LizglgiSs 51 (Y20 Y) deze coniss —
Hladl slazd¥l § aall zLeas clo¥) ¢ Lmig dubladdl Zuaal Jo> Joul Akl 5051
Slard¥l 48 il

VA Zadall . ralel climandly coglsedl Slyla . (Yo 0 £) L (s daza ¢ pogas —

1aSe « plee o Jo¥) Aadall L Bialall climapdly igwladl (Yo A) Gidie deme ¢ oudd] —
- e3sily adl) all perzll

& olleall duaia dalely o cloglall Lagleiss 5o ¢ (Y IV)ichle e pluml « gosuxll —
ot Aal ¢ Bygdida pe 015938 Ay § el ol 5¥) (rums

Sl 3 Ohlue bl 3leell aliad] Lygbsdll (YoYT) L desl e (G¥esdl —
ALY 0TV dngilall cludyadly

aelly Hadl Fall ¢« plae ¢ Jo¥l Al Gl Slilgs (Y42 A) 93T by ¢ Gownll —

e}ﬂb;ﬁ&;ﬁ@bﬂ)btom c&.‘_‘)_:a_.l.” .J)‘}.U fo.[a_'r GL&.}j w¢ (Y~ \ 0)£‘=;M-'>' MLQ ‘l#b‘) -

(71)



Ot § Sloglall Lo deiSs aluseiul 590 (YY) )egin dama £ 390 9 (raal dama «iles,
lay ¢ 5,80 AN Sya Soima e Al Lalys Lol 3LAILL Lyaadl 3ylsll ¢lal
BySy it dazxs Arala e piule

Bls sls ples guladl Sl Braladl Slzandly iguladl (Y22 Y) (I deza ¢ a3l
2illy -l

-0 | PN ESR- I IRY N TP ET e S0 I AW A ([ P 3 ) BRPEN IPVIZVN (RUPSIPES PPN (D
AA-TY N Yg il leg Al § Aoye cilulys e gt 7 3gad

ill Al 5l ooy ¥1 1oYWl Sleglall @las ¢ (Y24 Y) ¢ oMo« Aladdl

Lz 59385, (2020). (ruumd! dama Giadall coualn] 9 il deme dgams daxs cdome i
Gl boghast dslagud! 4S540 Al dlys 3, il 516kl Byla) e1oT jushas (3 Laygag claglall
psb sl (ol daalz). 8y5dide pe siuale Uleoy(Jo A

) Buly - Lyl slell Bais § Jlas¥ly Sloslall LizgleiSs 5o (Y VA )ezmide Jass
i e - Bl Aaele Ao lara¥lg Anlud ¥ aslall 408 ¢ suele Uy Lr3gad

ae @ Lpaddl slell caslly de JLasdly cloglall Lizgleiss wl (Y4 V:) exe A8)L
Yo ze (Jles¥l Sloliandy 5ol Axa sl c¥Lasl Luwge Al 2wl (08,01 Joel|
YAY - Y10

& ¥ lar¥ly cloglall Lizgdgiss so5 . (Y4 10) elasds Sylia g dazme ye «yallall (! Bdle
ule Wliy) Ay Ao asenll Aopate - 3Labigu Lucwdos duilase Ly 1 &y dull 516l 51
A8y Udy9 7 Lie (o ld Aasls (8y9ddia p

(72)



slal Shlee 4peis e Dlaglall Lz gleiss wlas Gaadas 1Y YY) cpuen caals (oo cJlall e
TN Y poe e VY el tonsygn dladloe oy doLewdl S 4 (e dudidat dalys doydudl )61
A Lai¥ly Slaglall Lz slsiSs 593.(Y- 10) slagd el 9 coama e allall ¢ Bdle
iz le Aliy) Ay 4By pasoill Apute - SLiligun Aoy Al Al s, ddl )15l 3510)
Adyg Wdyg- -l iold sl (y9ddie 2

Ludoll Llaulasy claglall Lagleiss . (V.. V) L graludl ald plaals pealy] jale o (mhoid
2silly -l Blsll « glee ¢ ¥

Lzl casllsy e Lapiliy wloglall Lizgdeiss alusiul (YY) ¢ 690 duwag copd 03903
Lol 2p3latd¥l cleslall 408 sl psle § (uilud 3ol ldbaie JLeSiwd danda 5,Sde
(A b geld

sl ol i § Jlai¥ly Sloglall Gl gdeiss Heac(Y YY)e 3udsi ¢ (hli> 9 upld ¢ Sl
Noaalle Valoee 48 all apalome Alome s cuianad] Loy 2yl 351501 8,153 4,15Y|
Lyl Auadll (8 Bpdadl 3)lall 8y1a) Crances (§ Slaglall Lz leiSs 93e(Y VA)edyluoe (5508
iarbe Wl Blodl ol Aad ) 9 2SI 9 ASudl ool g uydl & yiay :Ailige Auslyo
S35l @loadl pl- s o ol Analc B9 a2

zalll s ddee claghs olias 5 1aeg pealie Lz gleiSall 8515 (a Y+ - V) puold (Lt o)
03 e\ b asgally yadll

¢ sy il izl Hla: lae Aydiadl 3yl 8y15) ¢ (Y4 ) T)e pda dazma wlall dazs « yall

Nk

(73)



0o Bl 3ylall 8510¥ wpuzll seudl e 53501 Jalgall (el o (Yo )obes pladeo ¢ gl —

8)3385 Amg,bol ¢ "o Aalall dealud! s deluall w2l 3 pradeaitd) (pyuall Jas &g

:%ﬁ‘ E"‘JJ" Lo

Al Shobaki, M. ]., Naser, S. S. A, Amuna, Y. M. A, & El Talla, S. A. (2017). Impact of electronic
human resources management on the development of electronic educational services in the
universities. International Journal of Engineering and Information Systems, 1(1), 1-19.
Attatsitsey, M., & Osei-Bonsu, N. (2021). Assessing the impact of information technology on
human resource practices: evidence from organisations in Ghana. International Journal of
Information Technology and Management, 20(1-2), 5-20.

Akpamah, P., & Matké, A. (2021). Information Technology deployment in Human Resource
Management: A case study in deprived regions. International Review of Applied Sciences
and Engineering, 13(1), 1-10.

Song, W., Zhang, L., Han, Z., Shang, Y., & Xue, S. (2012. Modeling and simulation on
memory by complex network and computer. In 2012 Proceedings of International
Conference on Modelling, Identification and Control (pp. 695-702). IEEE.

Owor, J. J. (2016). Human resource management practices, employee engagement and
organizational citizenship behaviours in selected firms in Uganda

Zaoui, S. (2016). The Impact of Human Resource Information System on Human Resource
Management: A Field Study of a Sample of Economic Institutions in Biskra State. (Doctoral

dissertation, Université Mohamed Khider-Biskra).

(74)



Mid Ocean University

|
College of Management I D E N
UNIVERSITYll

Puplic Management

"The role of computers in developing human resource management

in Makkah"

Graduation Project
Prepared by:

Maher Rashid Salim Al-Lahibi

221001359
Khaled Mohammed Rashad Al-Jawi

221001644
Supervised by:
Dr. Walid Soliman

Year: 1444 AH / 2023 AD


http://www.tcpdf.org

