MIDOCEA \

UUUUUUUUUU |

Final Project 2

PMG 497

2 A £ gudall pagad




IDOCE

U N | ERS

BNy Aals
B I g sy

TY

I[ll Ciglaa dadla
| |

sasnie acllad) 3 l¥1 Adlad e (5 lo¥) alal Callal
oJJAA\MJA\@&jJﬂ\

A Lexd 40 5,08 5 S
222000373

2 - Sl g 5 pdall

Crhishane daala 3 laY) 4
O as e S
sl daala =30y IS -y ail) A guac

Gl Sl Jaadl) -2025

i
MIDOCEAI\I
UNIVERSITY II



oaadil) g <)

MIDOCEAN

UNIVERSITY II



218!

MipocEAfl



docd) ) Laldioa

;G'u‘m‘

1Y) g il

dualidal) cilalsl)

MIDOCEAN

UNIVERSITY II



2 ettt ettt e e, ) Kl
B ettt n ettt en e ettt e en et £laaY)
Bttt ee e, Ll paliti
T ettt L pall aladl ey 1Y) Jaaill
B ettt e et er e adiall 1.1
00 e e Al A5e 1.2
10 e, Bl s sl e < 5281.2.1

2 et bl (5 i) e 281,22

1 et n ettt Al a8l 1.3
2 e ettt (sohill sl e 1.3.1

1 ettt ki) (5 siuall e 1.3.2

0 ettt ) dbd 1.4
03 e Lyl alaal 1.5
4 et il s 51,6
0 e Ll z35a 1.7
1B ettt Al 4 ,001.1.8
L1 AR goiall hhia 1.9
18 ettt ALl Sl ol 1 SE Jeadl) 2
10 ettt et nen e en e adiall 2 1
20 ettt ettt ettt ettt ettt ettt Jaisall il 2.2
2 ettt 2l pid) 2.3
2 e, ) el g Jid) el oy A1 2 4
74 SRRSO iglal 2.5
24 ..o e Ayl A 1) Juail) 3
2 ettt eneneeens ieidl 3.1
22 R Ganall Ol el 400 ja Yl Cldy =il 3.2
2B ettt ettt ettt ettt ettt e Cadl areai 3.3
2B ettt ettt i) 34T il g 3k 5 il aine. 3.4
2T ettt er e Gl aen 43,,0.3.5
2T ettt clibd ¢ 51.3.6
2T e, haay) dilaill @l 5a).3.7

5

R S I T

1|
M'QQC,EAIT!



20 et gl d8lia 5 Alan ) Jidaill tal )l Jiadll 4
B0 et e et e e b e e e ehe e e aa— e e et e e aateeateeabeeabeeans sannes dasallg 1

K 1O S (Sl el A sl) SlilanY)) Al Hall e Cipn 5342,
B0 e e il Sl 5 Saall @il jlislg 3,
B0 e (Sand) AL e Dlay)) Ganadl Gl puridd i gl) sLanyI4 4,
B et e ans 1 gl dddlie y il dll )lisl4 5,

K OO SSSOPSROTR il 4.6
OSSO Glalitiny) g Slua gl g Sl 3 gas 1pualall Jadll 5§
K OSSP UPTSUPPPURTOURTRPRRPRR. 1 - NN | e [ (P W TR\ R PR |
1 TSROSO UROUSRRT A Al lea 352
1 TSSOSO UPO SRRSO Al 5.3
B et et e e et oheeeeaatbaeeeaaaaaeeaans aal_all Aald
K A OO S T S ORI Gkl

JEY) J g2

Jolaall Joaa

|
MIDOCEAI\I
UNIVERSITY II



do) yall alad) U 1 5Y) Guadl) 1

i
MIDOCEAI\I
UNIVERSITY II



dadiall 1.1

Jaxd Al aclaall dae 2y 55 ae dals (s sala g 1o jluia | 303 5 ) siall Al b acUnal) g Uad ag iy
adati ) Aalall & Jiami 5 S 3 ) cilasd (i jiy e sill 138 Aaall Jab saaeiall ¢ gl ol
b a5 @A) el 3 shia (5l adaii cadlad adai ) Gl sall 028 (e S
Ulain¥) o acUaddl 508 of candll 33 sa 5l oy il ) sall 3elS Cun o o) gan celaY) Allad
Aadle Al el paY Gy Gdly JC55 AIKEY) ol Aay ) Al &l <l sl 5 o) jiad) allall

&5 (2018) axad) Al 50 a8 oY) Adlad g (5 ylaY) aadatill (s A8Dall sl all (e el i 4L
Ly 8 1A 3 e g )Y Jlal) (a6 agas 4 jall dpapdaiil) JSLell of e Ul
s sl il alasiu) o 4 st cliie eyl Sl (2020) sanall Al s iy LS Jaall
b aclhae il il (2022) Soa 0 Al 8y eUadl) A (e Jliy g Al 5ol (e pd g
Al @l ey Ol e Jeliill 8 58T 405 je ¢ gl miay (Sadl) apdasil) () cpu das A

) s Le by siall el i g 5 5all sadeie acUaall g Uad ) pilie JSE il jall oda (5 ka0
Aiis Afia Bsab asa g

V) baaxia clelad b olaY) dyllad g g oY) adaiill cudBl ) il jall e aae dsa g (e ae il e
B siall Aipaall 8 dals g o 5 il Baneie acllaally (glaty Lagh a1 & Laal 5 17 gl llia
Aagarill ) 1 e 25y ol celly ) ALyl Ulle Wbl o 4010a) clandl) b e 55 agi
Glasdl 138 Jals adll olaY) e duadi JS (S0l ol Al 5l e el andaiil) (Jie) dabisal)
Apaall oda (& lunssall o g sl 138 e S 55 dilae Al o bl dpeal 58 gadl) oda s )

0

e Y LAl gl y g sl Baania acllaall Juriii o8 ) o cpailal) du) jall o2 Cangind
O (8 Al dpaal Sy s sall o shaill o 5 oY) Cllae & Gaial) g e il o)) sall (5 g
¢Gpatill Camaia g cel.g_al\ ‘_g a2l seda g Al 3. ) CA\)’S LA\ S L.SJ\J\?“ aﬁﬂ\ aziia

i
MIDOCEAI\I
UNIVERSITY II



Ladi andy W Jlaall 138 6 danall i 1A e Dleadl Ly (e Jliy 5 cazdaall ala) 101 e Gl i) Laa
S!S Lgdlaal (giad 8 40000 il sl ac i Alee ¥ gla anly Js ¢ SY) adinll

3adaie aclhall i o la¥) ddlad o g jlaY) anasill caullad i e o el ) Al all oda g
SV Ldl apaa g Al dpadanil) () calise Jilas e 58 5l e 63 sial) Apaall 8 g g il
Baasiall & g il Jaks aladl e 1a¥) (5 siua @i 5 s 10V Jagl) Qa5 (Jandl 33 s a8 1550

i
MIDOCEAI\I
UNIVERSITY II



Aa Al AdCia 1.2

e AaieY) (g 55 pall (e zaal ) siall daall i aclhaall glhadl ¢ jludiall a5l ae
el exd) a8 gl oY) Adbiaal g g 8l G as i) (Gia laal Dpas (5 )] apkaii dakuil
Loa g pall M) iy (g8 et e acllaall (s adiad Cum cualatill cullal a6 las
IS o1 Allad Camaza g (Cpalaladl (g ol ¢ gans ¢ ) 5a¥) ao ) 55 8 S ) o
Alers dgale Ll LT 4 ) gae 0SS e ¢ guall daluy < glall 18 ale

s B (s fall o @i gad 1.2.1

& Bl 5 Ui @llia o V) g oY) ashaiill & gaia gl il all (e daal) 5l o
gl 130a oY) Allad g ddlisall (g oY) ashasill Callad G e S Ll all
3aasiall dpandaiill Cullad) (o yaall Ll J sl o) Al a0 LS ac Ul
Jie dille dladina) Ao ju g &g yo allaly g LB & Salll e gl 5 Ak sl) apdasill Jie
acUadll &UaE

10 |
MI DOCEAI\I
UNIVERSITY II



bl o siaall o il g2d 1.2.2

O daale ol e dgine Lpadait Callad Gadai ) 5 ) sial) Aiaall 3 el (e sl S
Dsebs o) Adlad (alads) ) s Lae a8 ol Auaddss Ay ylal caallad e ading Lgie S0
A8 5 da 5 Ailae A ) o) o) dpaal 550 el Gadail) 85 sadll 038 5 paiiee Al K.

L8l ALE Y gla o~ i il sall 028 8 (5 laY) alail)

9% siall Aaall i g 5 il Badeie acllaall b olaY) Allad e g oY) andasill bl i Cass

Aoyl a2l 1.3

el ) ASaabinal) Jesl) Ay Jl 8 Jdl 610V 5 5 oY) andaiil) cp A8Dlall agh ) dalall o) 55
2 g g Y adasill a8l o) e Jidad a8 aalus Alall dul s g g 5l sadeie acladll gy
N BeliS 4 g A ) peadl) dn

r e Bl s iaal) 101,31

e s saall lalis IS e Jlee V) 5 )3l 5 daladl 310Y) (8 4 yeall Jsiadl ) A all 28 Capuad
e133l) g Uad o laY) Allady dpadatil) CulluY) AMe b g o daall Bladl i agle 5 50 5 Ll il
oAl dpea el b i Alilae sl 50 8 daladinl (S B3 sad aai Ll LS cilaall )

11 |
MIDOC EAI\I
UNIVERSITY l I



fehankail) (g glal) Ao, 1.3.2

Lgaal 8 g 5 il Baasie acUaall ) ) die ais () Sy g Ulae G e A all il ji 3
e At 4l Glia 8 wall YL ¢ 5Sam l PR (e A0 grad) el (e La e 53 ) sl
il gall L) 3 3ag candailll ¢ g o Al ClSal S g oY) (a8 agensi Ailae il

el owan le eDanll,

) Al 1.4

sl 4 6 e aelis il all Ll 38 A 3l SN e 3l ALY ae
S A Al g gmge Aade A il g el g Jalail) jlise e 5555 s gal) CilaaY)
delpa i a8 (") giall Apaall &6 5 sl saamie aclhaall 8 o) Alad o ol agdaiil) L
ctgjd.aj\ ‘:\:\_\A}AQ\ ‘C}‘AJM ¢deae D LAJJ.}\ :\:\Alc ):\..ﬂ.u RS L;_c\_):i ‘;\j\ Z\ﬁu&\ %) :\.cjm
Lonll & g e (55l Lol Y1

o i) 1oV Adlad e (Sulll o iida ) ¢ ASaell) ooy kil bl % sae 6l () L1
5 giall dnall 8 g g 3l Baaa%a acUaall

Jala Galasll aa ) il 5 (uidh sall Lia ) (a3 Caliall andaiill G lu¥) LA g (a2
?es\.k.d\ Bl

12 |
MIDOC EAI\I
UNIVERSITY I I



Aalidall & 55l e Dlanll Liay s dadiall Clandll 33 5 (5 sie o oY) ashaill 4 sae e 3

Al el o uSaii (2S5 g 5l saasiall acllaall 8 Gladial JSY1 4kl (il W 4
feblanl) (3835 5 Jaall

38 Jalall 5 (ulgall AL Lol LS el all & gam gy plaall Jalis V1 5 7 guim gl i A1) 038 paen
A s axaS dale dngia

dul Gl 1.5
in s A LA (e 120 cCanll ol e aaes (8 Canll) 4 ) Alia gl Jias A all Calaal )
A ol aaa At (LeBluns 5 Al Hal) AlSia ¢ guia Ay a5 Jolail) Al g

o8 il el Adled o (Sl ¢ inda gl ¢ ISl Adliaall g lay) asdasill callad Ll Al 50 ]
3 siall Aaall Aaay g gl Baamie acladll

di‘de%)\)ﬁu\}e&t&'a‘)w‘jww\Bct.éscé‘)g;w\L._I..)SL»‘Y‘B\AAL»A&AAL;QL_.Q‘)’.ﬂ\ 2
A2l A

Leie aalin ) (gaa g ¢ Dlaall dadiall Cilaadl) 33 g2 5 (g HIaY) andaiil) (o A8Vl anii 3
Allad 3 e 8 agey Lay & 5l Baantia aclUaall adl o) daiDlall dpapkaiill il jlaall Juadl #1531 4
Y

g ity Loy A 10y JSLel gl (8 ) A sl ae i ilase @l 5 (e s (555 2 5,5
sl Al b el g Uil i ol

13 |
MIDOC EAI\I
UNIVERSITY I I



A ) S d 1.6

O Aae Gl sl N i3 & SRy el el (s ARl La) Caags Agalall il jall i
aelua Say s haill HUaY1 s Aaull ol bl ) sliiall s A ) Gania Lgaand i ) 28I
AN il Sl

8 e Adlad g o pla) andasill Cadlad (G dilian) AV0 CIZ ABDe a5 Y (R yduall A yill) H]
B siall Anaall A gl Baaatia acUadll

Glli & 1o Alad g (5 oY) andaiil) sl (s dilian) A0 I3 A83e aa 58 (Abad) 4z ) H2
.er_Ua.d\

L jlae Juzadl olol a3 A (b o)) JS0glS) dpapdasill (ol (amy G-« (A ladV) Az dll) H3
(s S al ol (Sl (Sl (5 AT dpandai bl

adaiil) bl DAL & 5 ) 3aaaie acladl) A ¢ aY) Adled Calias (Aalas¥) ye daca ) H4
ABDad) olatl s (93 ¢gubaall (5 laY)

Bl ol Hlia) 5 aSh Slan ) Jalail) ol gl alasinly BaY bl Judadl lul cilyca 8l 038 a5
Gl puaiall G,

14 |
MIDOC EAI\I
UNIVERSITY II



Ayl gisad 17
Mg Y adal) bt 8 el Jilee e G A8 Jida e canliall dul 5ol 23 gad daing
Jialy i e (s 6s IS pall JSaedl s ¢ Sl ISl ¢ s sl ISl rdu ) il S 4336 Ganaly
Clalaal) 8elS 5 Aaddl) 53 s ¢pails gall Uiy 20 SIS 1o Alad il g Jaulii g MelaY) Adlad! 3

Aala)al),

olas 8,00 cras A5
sy pitiadl clisatadd}

0
[ 1

Pl S [ PR PO | ol B,000
Jemasdl a5l resal - a3 e 1501 -
g ol - 2,508l sl -
2loN solazw) - Al s -

saxxie acUaall 4yl Al i) Aol e dpadamill ) o3 558 (i (e zaaill R,
Cl riall G Al O jle e sl il IS5 BaY #3 gl

15

ST

|
MIDOCEAI\I
UNIVERS Y II



@\A,).AS\ E\M‘J-ﬁ‘ 1.8

Gl G 28RN gl i Al o) (e a8 il geiling Al Al jall aes )
& 9l 2anie aclUaall g Ul a geadll 4a 5 o 5 dpenddl cileladll b olaY) dlled g 5 oY) adaill
Jal sall Jalas ) cidan ) Wil 50 A (Alrashidi (2019 &ial) 4iead Lo cculasl jall oda 30 (g
cilad Aie e Al ciids s A sl Ayl ASLaall Jala peUaall Jdi 7lad 85 55l
BS e dilase i) e diadie) 5 Bas  (aly Hlb ddlide acllas (8 G el s Calaladl e 150

Ula) S8 il ool 3l (e 482y sl sasi 5 oY) ISagdl 7 suim s Of e gl S
o yedal Sl adasill i acUaall Gf Al jall o sl S acUaall Calaal gaia s Abaill 301l
e sl 3 1a¥ 5 e V) pe Jalxill 8 Ao A3 5

A (g Cala sall glal (pat® () giny daiins 4ilase Gl (Bhatti & Nawaz (2024 < sl LS
M gl Ay yall ASLaall ¢ialy Sl 8 6 5 il Badxie dynia aclaal Alls Al 50 1 iida gl Lia )

Aine (i 3ol aladiul 235 caclae Aludis 8 () slery 18l ga 120 (e 435S0 Ao Dl jall 228 Cabagiin
sl gl La )l by 8 Ugn 1750 oy (g laY) il o ailiil) iy el S e e
aclaall alall o) e Ulao) GuSaiy UL 5 Cals gl A0NE (e ) a5 38 D) aasill Jaai ()
Caagiul b ) giall el 8 (Al-Harbi (2021 Wael dlia <l 5 jal didaa dplage 4l 0

85 Al Cilads Any yuall il ) acllaa o la¥) Adlad (5 giusa s dpagdasill (SLgl) Gy 483l 4
Jolail Tageal) Ladd) Slaas¥1 s ANOVA i) il o slod caalid) axdinnl 5 ¢ 8 jute s ek sa

2 sle aelu il el 5 algall peal 5 a5 5 ) tiesall (5 1aY) andaiil) of gl & ekl iyl
aclaall iy 8 ) (S ol o adaiil) G LS Jaall 8 3 sall eUad) Julis g cdldinl) 50
aaall da gia

16 |
MIDOC EAI\I
UNIVERSITY I I



ol bhia 19

G I L | W A
hl)ﬂlw .uﬁh CJL?A')Q

ol - Ol i ]| Clnia; D
s e i el
g s

(o i s sl QA o )

W ) | Al e )

17 |
MIDOCEA

VVVVVVVVVV II



Ad) a1 1 SN el 2

18 ] |
MIDOCEA
UNIVERSITY II



“daaial) 2.1

A ol Al sl all 5 o) i et 3 ¢ dadl dandll 8 Q) s Jaaidll 134 Jiag
M5y siall Apaadl i g 5l soasie acllaall oo Alad e g oY) ardaiil) bl S ¢ g ga
A yall Al il gall e oyl g ecinl gl iy Sl 4y laill 4alal) apast ga ade Caagll

il g (oY) aaaiil) cadll) Jiial) priall o A8l e g3 ) A8lia) a1 ol pacially
Laan 8 Cand) 13 age o oSy ) Al ol gl Gl e Caghsll g o(21aY) Adlad) il

L_ILJJJM Clxal ja el ya) ‘UAA\

ALl il ol ad gl 25 Ll Alals dmal ye o daing ol Lo adlaad Gisy off ale Gy Y (S0 Y
L) g2l 5 Leaalia Ao o yill 5 Al 3 geall (e daial 95 ) gea (p S5 o alldl aclidi daal jalld
saelui g oanall ye 1 Sl it e Caalidl (RS il Axal e o WS Led) calia 65 Al il

Agle Gl e il jill 5 (g okl jUaY) delua 8

rdaadll il sine (g0 B ja ga Aedia

Can (a5 laY) kil bl 6 Jiaad) Jiteall yrciall J sl oy ¢ ) slae Bae Juadll 138 Canay
Ay ) i) (m paitay o5 4g Adadi yall <l ylaill )l g At N edbagl s ¢ oA Ul o gl g cady ya
Crm Al ) (5 bl oy 1D dmy 4 A pal) iy il g oalal g o) ka5 A see Cus (e e Y] Allad
48 yrall ol ganil) Ailie ae el alaill A 15 AR Ll Lgtad 3l 1Y) G (g (0 paciall
L) iy o 3l 1)

19 ] |
MIDOCEA
UNIVERSITY II



33 g2 gall Lua¥) daal je Apenl

O (fay i Baaad) Claalisall yasd g ARlad) 3 seadly Mall Cand) Jay ) (& sl dra) je 2ol
agl) i ) Bl e pal 5y el i g eanll aaliall Y pa s ae s Ll LS gy
Al ol Ao liall il sall 3 (g 1oy andaill e gl ) bl Sl Qi) Joans e Al jal

e laall Ay Caulinl apaliall CapSs b Lgie Baldin) (S

Al dnaf il

gl 8 oY1 Al o (o la) andaiil) i jilee JSE cal gl ) ddacal) il all 408 o2

(5 gl A o ol i ALl culd Aia ) g A jadl bl 5ol (e Taae @l G YY) cacUadll
elaa¥) Jls 5 Clalal) 3o lS ad ) 6 as by dpaddll) Gl sall L cashasill (<4l - a5 o ) (2018
4 sal) aclaall Judls 8 aadl s laY) askaiill ()1 (2020 ,Al-Harthy) 4 )2 s 5 LS Al
Mintzberg) 4l o ekl (s Al dga o Apdliil) 3,080 0 ) 5 £ Danll Lia ) Cppsnd ) 505
Uil de o o Lo Jigis JSUY) (e and a8 Akl 85 5l 5 4 38 el 3 AalLall o (1993

A o) G ypaill

JEal) paiall 2.2

ey sl

las sl 5 21 Y1 e Lpanasi g e pall 8 Aabiaal) Aadil) 230a3 LIDA (e oy S dlead) (5 )Y andasilly iaiy
abaii Al Sy Sy el g5 3L e a8 el Calaa¥) (3ias lanal A g asall g Aalidl o shad 3 aa 1oy
Adaid) Al Gadatl Joald) g4y pa) 3 ) gall AR (e

et o sk

S IV (salae J oald (5 yia pia g Cua o plal) ¢l adlae 8 A4S SIS A jaall ) (g IaY) aadatil) bl 3 gas
00 g el il e 58 (s Adal i s yull o saie i (uSle i LS A )5 i sl 5 aulaiill  caaladil) el
650)}3}95)».\!\)4&4\‘;9Q)S)H\@SM\MJJA]\U)@LJW‘\J\@J}LJ@}‘;A)@J\C).ﬁ]\}z\_mu)j\
el 65 A1 3 giall 5 A LAl Al go Jolily LS pUIS R ) 1) 5155 ) Ao A a5 il

& 3l 53mte aeladl) Jie daesill il all b Bnlis o Sl il 5 Ay el e 3 0

20 |
MIDOC EAI\I
UNIVERSITY I I



R (NP

el 5 panadill ey Loy algall g ) 55 i dand) prnli o

Al AT il sieee 23a% Aaal g daa yh s il Qi e
LAaliaLl) eLué“!\ O oSl laa rgaaiill o

Ac s gall JadadllTad g Jaall jan cpe SN Aaslial) s 306 50 o

1Y) A bl Caiadl Cali e JS ) 90 a3 1l g pasall a5

idasi yall il il

bl A SIS foabaall e S ) id oY) Jsld 4,k e

Al 05 e il o iaati )l Al g sl ks e

eme el 5 Ay iy JalSie oSS Aaliall ) T ) claidll o) &y 1) o
Al G gyl g ol dasda Caveny iy (JiaY) aaiill G (553 ) 14088 gl 4 Ll o

&l il 2.3

ey el

Aailaal) pe AiSan 28IS5 Jal 5 Ai€an 38yl Juaily Lgdloal ias o dadaiall 5 08 olaY) dllad
dadd i o s laY) s olaY) Adled Lag 53 cacllaall g a8 iy o Dlaadl Lia )5 deadll 5asa o
e laall QL:E)S‘F\L@LC BJP&_\\JJILLI}.»

tea ol oy sk

o Adma Agie 35 YA e (g0 jlad) o Le i (gl edad LaliiYl 210V o seia Jasi )} Al 8
DY) e 5 a8l g e Dlaadl L) 5 630 sl Jie s Al jualic dady ¢1aY1 maal ¢ oY) Sall ) oha
(il g Ll g el e1aY) s day 0 A Jalill e1aY) o sgia jeds cbajaal) 28IV Aylay e

21 ] |
MIDOCEA
UNIVERSITY II



At 1) alaay)

Ofae UG Jemdly 3 ) ) Il -alia il 306K @

e anll dadidll Aaddl) (5 s sdedll 29 @

e and) il 53 Al sae tedlaadl Lin ;@

Bl (8 Gauiliall dgal se o axdaal) 508 cdudlial e 50l e

o el iyl

Al Adle 1Ll 53330 (e oY) il ) ;(Balanced Scorecard) o)) siall ¢la¥) ddlky o
i alat s o Dlas

e aing Jladll 1Y) o) K55 ) (Resource-Based View) <l il s o)) sall 45 5k5 o
Aadaiall 5 il el 3l g 3 ) sall JDlatiad

bl juadial) g Jiieeall purdial) o d3al) 2.4

aad) aasils ooV A dlad g o HlaY) andasill Cadlad (3 8 483 @l o il all (e aal) el
Al-) Ay sy (Jhal) Jas e 3aadll 335 (' cillaall oy pud by W& e el
¢ Sanll Lia ) (5 sinsn Gpnand ) sl aeUaal) Judls 8 geal 5 ek S8 3525 0 (2020 ,Harthy
elayl ) (g5 38 gkl ji 5yl 8 1) Y1 of Y (1993 Mintzberg) il «diiall 3 %25 Aty
1Y A3 g pe e Dl 3l il g ol all das) dylee

22 |
MIDOC EAI\I
UNIVERSITY I I



glad 5 oY) audaiill & guim g il b ) il all A8 ) b1l ol sadll (6 gise e Ll
o adlaill i sal clellad e @3S ) cilud all alaea () LS 203 srdl 4yl ASlaall Jala el
O A8l Al 50 DA (g 63 sl 038 (e Te o dud M) Casll alal Jlaall iy 138 5 deliall
Bosiall Apadl g 5l saaie aclaall £y 8 1o 4lad 5 5 10y apdail

-

awlall 2.5

Lopsall gl aal IS (5 oY) anasill Callad of J 8l Sy i) bl Hall Gl il DA (e
glhad Jala 5 cale 4 50 4aadl) Cluns sall Jalo e oY1 Allad o jilie ye 5 jilae IS8 i )
a5 ADA e 2any A1 Y1 Jiay 5 oY) andaiill of cilaa) Casia f 288 pald 4s g aclUadll

%ﬁ);\JY\E;GSéJ‘;MWcM\M@&j 2 gead) Saati g cliadlall (i 481 c(—ﬂ.g.d\
AA.uLu Cazia ,;i zoal s el b G el Hall (e aaed) ST LS Lo D) Lia )y (3t 5 Al
eIV (s sie o Tlas uSay Las calgall 8 ) 5030 5 ccladlall 8 Jalxi g s la) @l ) ) sas
Ao 3all S

(s bR Ll W) cela¥) 3y 3 3 Allad 310S (g oY) kel dpaal e canad 88 clul jall cile of aa s
e 5 13 platill Anla ) ol gl e 38 bl Al med Al 5 0 138 (5 giase 2
AT il el ey edaluai¥) ) s AaliiY) o IS5 Janll apnsi 5 Lpaaiill JSLgll 2 sum g
2y )l M) ddee aed 8 A g ddal i 5 ) g andaiil) 8 dal 330 aliaall cilbaadll e ¢ gl
138 5 . acUnall ¢ Und Jie dlainl) 8 4e ju callati il cileUadll 8 L a5 g yall 5 IS0V (g
O Al Al J i ) Al sl Hall (e el oo i 48 jre ol g8 3 s 5 LSz il
Adiae il G 5 oy paid)

23 ] |
MIDOCEA
UNIVERSITY II



Al ) dagia 1) Juadl) 3

24 |
MIDOC EAI\I
UNIVERSITY I 1



MIDOCEAN

I.JN\VERS\TYI'



Gl Gl el 4 aY) Cldy a3l 3.2

(A ;Um) Gl azanal 3.3

Glial) M) cldliy Gohy dagl) aaina 3.4

26 |
MIDOC EAI\I
UNIVERSITY II



27

i) aan 48,5k

alib) g1 gl

ilaay) Jalaih cilg) s

3.5

.3.6

3.7

i
MIDOCEAI\I
UNIVERSITY II



28

AdlAll

3.8

MIDOCEA|

UNIVERSITY



Zuliil) Addlia g Al Juladl) s ) Juadl) 4

29 |
MIDOC EAI\I
UNIVERSITY II



dasiall

(Coasd) Lind Ldua gl) ciliibiaa¥)) 4 jal) Lie Civa g

Gilbilatiadd GUAl g Gaall @ lddl

(Gl Al e Llay)) gl @l patial s gl sluaa)

30

4.1

4.2

4.3

4.4

i
MI DOCEAI\I
UNIVERSITY [ 1



o) Addlia g cilada A1) Lad) 4.5

iaaln 4.6

31 ] |
MIDOCEA
UNIVERSITY II



Slalitiuy) § cilua ¢ill g Eiaad) 3 gaa Al Juadl) 5

=4 ial) il yall g A jal) 3 gaa 5.1

32 |
MIDOC EAI\I
UNIVERSITY II



33

Al ) il s

-

-4.3lAl)

.5.2

.5.3

|
MIDOCEAI\I
UNIVERSITY II



el _all Al

1. Mintzberg, H. (1980). Structure in 5's: A Synthesis of the Research on
Organization Design. Management Science, 26(3), 322-341.

https://doi.org/10.1287/mnsc.26.3.322

2. Kaplan, R. S., & Norton, D. P. (1992). The Balanced Scorecard—Measures

that Drive Performance. Harvard Business Review, 70(1), 71-79.

https://hbr.org/1992/01/the-balanced-scorecard-measures-that-drive-

performance-2

3. Kaplan, R. S., & Norton, D. P. (1996). The Balanced Scorecard: Translating
Strategy into Action. Harvard Business School
Press.https://www.hbs.edu/faculty/Pages/item.aspx?num=883 1

4. Gomes, C. F., & Yasin, M. M. (2007). The Effectiveness of Hospitality

Service Operations: Measurement and Implementation Concerns.
International Journal of Contemporary Hospitality Management, 19(1), 10-
22.https://doi.org/10.1108/09596110710722213

5. Kaplan, R. S., & Norton, D. P. (2009). Conceptual Foundations of the

Balanced Scorecard. Handbook of Management Accounting Research, 3,
1253-1269.https://doi.org/10.1016/S1751-3243(07)03003-9

6. Daft, R. L. (2015). Organization Theory and Design. Cengage Learning
¢ tale Al ) 4eadll Ciliss 5al) 3 S e (g )Y askasill 51 (2018) .4l e ¢ el 7
3 s L)) dnala

8. Sohail, M. S., & Jang, J. (2018). The Impact of Internal Marketing on
Employee Job Satisfaction and Customer Satisfaction: Empirical Evidence

from Restaurant Industry of Saudi

34

|
MIDOCEAI\I
UNIVERSITY II



Arabia.https://www.researchgate.net/publication/323213971 The_Impact_of

_Internal_Marketing_on_Employee Job_Satisfaction_and_Customer_Satisf

action_Empirical Evidence from Restaurant Industry of Saudi_Arabia
8 A lad acUae Alla Al 0 ;eadd) g Uil g )oYl laY) Adled (2019) aeal (o all 9
73-55 «(2)11 cdoelain) aslell s jill of drals das 32
10.Jones, G. R., & George, J. M. (2019). Contemporary Management.
McGraw-Hill Education.
Ui 8 el ilasal) 83 gm pen 8 (5 Y il 53 ,(2020) 0 a0 11
58l 63 )0 s jall i pall A8l
12.Al-Qahtani, R. (2020). The Relationship Between Administrative

Organization and Service Quality in Saudi Hospitality Industry. Arab
Journal of Administrative Sciences, 27(2), 102-121.

13.Al-Shehri, M. (2021). The Effect of Organizational Structure on Employee
Performance in Saudi Food Service Sector. Middle East Journal of
Management, 8(4), 321-339.

14.Al-Mutairi, H. (2022). Organizational Practices and Performance
Effectiveness in Multi-Branch Restaurants: Evidence from Saudi Arabia.
Journal of Tourism & Hospitality Research, 15(1), 88-104.

15.Al Shahtani, A. M., Al Ghamdi, A. A., & Al Harbi, H. A. (2023). Linking Human
Resources Management Practices and Organizational Performance:

Evidence from Private Food Industrial Companies in Jeddah, KSA. European

JournalofBusinessandManagementResearch,8(2),1221.https://www.ejbmr.o

rg/index.php/ejbmr/article/view/2341
16.Bhatti, M. A., & Nawaz, M. A. (2024). Enhancing Employee

Performance through Job Satisfaction: A Case Study of Indian
Restaurants in Riyadh,
SaudiArabiahttps://www.researchgate.net/publication/389977860 Enhan

35 |
MIDOCEA
UNIVERSITY II



cing Employee Performance through Job Satisfaction A Case Study

_of Indian Restaurants in_Riyadh Saudi Arabia
17.Alaaraj, R., & Nawaz, M. (2024).The effect of knowledge management

processes on organizational performance in Saudi Arabian service

organisations: Focusing on quality and operational performance. Humanities
andSocialSciencesCommunications,11(1),55—

70.https://www.nature.com/articles/s41599-024-02876-y

18.National Restaurant Association. (2024). State of the Restaurant Industry
2024.
19.Black Box Intelligence. (2024). Restaurant Performance Index Fell 1.3% in

July.https://restaurant.org/NRA/media/Research/RP1/2024/RPI-July-

2024.pdf

20. Ayad, T. H., & Al-Sabi, S. M. (2025).Effect of sustainable leadership
practices on sustainable organizational performance in the hospitality
sector: Does organizational culture matter? Journal of Tourism and

Services, 16(30), 278-295.https://www.jots.cz

36 .
MIDOCEAI\'
U S TY II

N1V ERS.I



37

MIDOCEA|

UNIVERSITY



Ol dasia

acllaall 8 ¢ la¥) dllad e (g laW) andaiil) ool i Al 5o ) Coagy (3 lasiaal) 138 b oS5 Slal
A ¥ ) A AR e ol ) Can ) 13 Cangy 3y siall Al diaas g 5 il Ba2ecka
lbd) rdai Agle s (g0 agh IS g cacllaall g lad 8 dadiall ciladal) g ¢ 1aY) 53 5a o daliadll
co Dand) Lia 30l ) 5 Jand) Ay (a8 dpaalaiil] Cile] aY)

&Y il (s A83al) ol 5 48801 i) pen e Canlll ae Lt (laial) 138 8 2SI L
Asdiall Claadll 5 g oY) el Cppnil dglae il 55 23385 3 adlosy Laa caclaall 8 edll 213V
OF WS aladl anll (zal 2y W) aadiiad ()l g alai 4y Jlats oSl s of (Ao 2S5 53
A sl 50 g o 8 Y aSiSay 5 ¢ JalSIL A lia) ASES L

Omand g acllaall g Uad yy gkt 3 aguius aSiUaa Db Aagill aCianlise 5 oS85 Mo HSEN 5o oS S
Aediall el 5 g laY) elaY!

38 ] |
MIDOCEA
UNIVERSITY II



BT L)

D el
LY il e
LYy JYe e
Lw ity JY e
Lwoe i fae

SSigdiu o e

39

ST

|
MIDOCEAI\I
UNIVERS Y II



J ¥ olaiay)

BeliSl 5 aliay) 3l e acluy 5 laY) alal)

BV J8 cpe cpils gall oaY B e dadlie cllia

axdll 335a e syl JSE Jig oY) aulaiil
s exll Laxial

(S Sine () anliall Cyyill ) 58l () 58l all
Aaaall

+ D )

iy

ardaall Calaal e 4380 gie 4y jlaY) Clel jaY) 5 Cilubud)

O BN agh gy el 5 aa (o Sllia
By 5 (ppals gal)

Al 5590 IS0 8 a0 ol s 2,

cadly Galall Gl 1

https://forms.gle/vYJPB8phKF6usGTGS8

40
MIDOCEA


http://www.tcpdf.org

