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Abstract  asll -

I would like to summarize study "The impact of improving customs procedures and facilitating cross-border trade on the
development of e-commerce in the Kingdom of Saudi Arabia" focused on highlighting the development of e-commerce in the
Kingdom of Saudi Arabia through improving and developing customs procedures where customs and other border agencies
play a crucial role in the movement of e-commerce consignments, serving e-commerce as an engine for innovation and
providing huge opportunities for economic and social development by promoting innovation, introducing new patterns of

trade, and creating new opportunities for employment and entrepreneurship

The issue of the current situation on some challenges and obstacles that limit the facilitation and acceleration of customs
clearance of e-commerce and express shipments through border crossings, which | sought to be within the scope of customs
work at border crossings in the Kingdom of Saudi Arabia, specifically at King Khalid International Airport in Riyadh, the subject
of the study, and | sought to identify the most prominent ones such as delay in clearing shipments due to the lack of shipment
information, which leads to the high operational cost of shipments, different declared prices for products when they arrive at
customs, inability to track the status of the shipment as it passes several parties and procedures that keep the customerin a
state of confusion, Reducing fraudulent shopping sites according to the Saudi e-commerce classification and compliance,
where my current study highlighted how to improve and develop them according to global best practices and innovative

solutions for the development of e-commerce.

Referring to the objectives of the study and graduation research on the impact of improving customs procedures and
facilitating cross-border trade on the development of e-commerce in the Kingdom of Saudi Arabia by presenting the main
objective of the e-commerce development mechanism and addressing the sub-objectives stemming from it, such as re-
engineering customs procedures, signing trade exchange agreements for e-commerce for the member countries of the World
Customs Organization with Saudi Customs, developing technical linkage with the relevant authorities to serve the tracking of
shipments under a unified platform to win the satisfaction of the end consumer, technical linkage with e-commerce platforms
and logistics transport companies to speed up customs clearance processes and eliminate customs clearance processes
Developing technical linkage with the relevant authorities to track shipments under a unified platform to gain the satisfaction
of the end consumer, technical linkage with online shopping platforms and logistics transport companies to speed up customs
clearance processes and eliminate tax evasion, as well as data confidentiality governance with the relevant authorities to avoid
exploitation by some fraudulent websites and classification of shopping websites according to the Saudi e-commerce

.compliance controls.

It was concluded that the feasibility of the proposed solutions from linking the relevant authorities to the services that were

proposed to increase transparency and gain the satisfaction of e-commerce in the Kingdom, where the mechanism of tracking

shipments in a unified platform under the umbrella of the Zakat, Tax and Customs Authority, and expanding the scope of

international agreements with member states of the World Customs Organization, where the participants agreed to adopt and
continue to upgrade the Kingdom's logistics performance index from the current ranking of 38 to the first 10 places by 2025

Inshallah to achieve KSA goals.




M IDOCEA]

IVER’SITY"

Midocean University

College of Management

Department of Project Management

Title in English
The Impact of Improving Customs Procedures and Facilitating Cross-Border Trade

to Develop KSA e-Commerce.

Prepared by:

Ayed AlGarni

Supervised by:

Dr. Faisal Abdulhameed

Dr. Faiz Jarad

Year:2024



http://www.tcpdf.org

