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Case Processing Summary

N %
Valid 144 100.0
Cases | Excluded® 0 .0
Total 144 100.0
a. Listwise deletion based on all variables

in the procedure.
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Chi-Square Tests

Asymptotic
Value Significance (2-
sided)
Pearson Chi-Square 20.428° .202
Likelihood Ratio 23.767 .095

Linear-by-Linear Association .264 .607

N of Valid Cases 144

a. 11 cells (44.0%) have expected count less than 5. The minimum expected count is
.28.
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Chi-Square Tests

Asymptotic
Value Significance (2-
sided)
Pearson Chi-Square 21.530° .159
Likelihood Ratio 23.605 .099

Linear-by-Linear Association 136 712

N of Valid Cases 144

70




a. 10 cells (40.0%) have expected count less than 5. The minimum
expected count is .31.
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Chi-Square Tests

Asymptotic
Value Significance (2-
sided)
Pearson Chi-Square 13.2532 .654
Likelihood Ratio 15.004 .524

Linear-by-Linear Association .805 .370

N of Valid Cases 144

a. 9 cells (36.0%) have expected count less than 5. The minimum expected
countis .31.
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Abstract

The study “Using Information Technology to Improve Public Administration Efficiency in the Kingdom of Saudi Arabia”
addressed the importance of technology in enhancing the efficiency of public administration and solving many of the
challenges it faces. The main objectives of the study were to identify the most significant problems, such as lack of technical
expertise, poor communication between teams, and delays in completing work, and to investigate how information
technology can help remove these obstacles. An electronic questionnaire was used to collect data, which was answered by
144 project managers and public administration professionals. In order to collect the participants’ opinions on the real uses
of information technology in public administration, the questionnaire included closed and open questions. In order to gain
a comprehensive understanding of the possibilities and challenges related to the use of information technology, this study
approach allowed for the collection of quantitative and qualitative data that reflects the technological expertise of the
participants. The results showed that smart technologies and cloud-based information management solutions significantly
increase productivity, speed up the decision-making process, and enhance communication between teams. The report also
stressed the need to hold ongoing training courses to ensure that teams use these technical tools appropriately. The results

of the study emphasized the need to integrate information technology into public administration, which helps the Kingdom

of Saudi Arabia enhance the efficiency of government performance and overcome challenges more effectively. The

government may be able to improve its management and provide better services to the population by using technology

more effectively and transparently.
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