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Abstract

The study aimed to recognize the role of computers in enhancing human resource
management in its various dimensions (planning, training, performance assessment, and
empowerment) within governmental institutions in Mecca. The study population consisted of all
employees in the human resource management of governmental institutions in Mecca. Due to
the difficulty of conducting a comprehensive census of all study participants, a simple random
sampling method was employed to collect study data. The sample size comprised 224
individuals, and the study utilized a descriptive-analytical approach.

The study results revealed the following findings: There is a statistically significant
positive impact of computer application levels on the development of human resource
management in governmental institutions in Mecca. There is a statistically significant positive
impact of computer application levels on the development of the planning function within
human resource management in governmental institutions in Mecca. There is a statistically
significant positive impact of computer application levels on the development of the training
function within human resource management in governmental institutions in Mecca. There is a
statistically significant positive impact of computer application levels on the development of the
performance assessment function within human resource management in governmental
institutions in Mecca. There is a statistically significant positive impact of computer application
levels on the development of the empowerment function within human resource management
in governmental institutions in Mecca.

The study recommended the necessity of enhancing the capabilities and skills of
employees in human resource management of governmental institutions in Mecca. This could
be achieved by providing training programs and courses covering modern developments and
techniques in the field of human resource management. The study also emphasized the
importance of maintaining a high level of computer application in governmental institutions in
Mecca, coupled with continuous and periodic evaluation, as well as ensuring ongoing
maintenance for the hardware and software used.

Keywords: Computer, Human Resource Management, Mecca
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