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Conclusion

The study found that Saudi consumers’ acceptance of e-
shopping — encompassing ease of use, perceived usefulness,
trust, and enjoyment while browsing — is significantly and
positively correlated with their level of overspending.
Specifically, the “enjoyment of shopping” dimension emerged
as the most prominent factor driving consumers toward
unplanned purchasing patterns, while this behavior did not
appear to be substantially linked to consumers’ demographic
characteristics such as gender, age, or income. Rather, it
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appears to be a general behavior that intersects with the
nature of the interaction with the digital shopping
environment itself.

The scientific significance of this study lies in its contribution
to enriching the Arabic literature related to digital consumer
behavior, while offering practical implications that e-
commerce platforms, consumers, and consumer-protection
authorities alike can benefit from, in dealing more
consciously with the unintended behavioral impact of e-
shopping. The high reliability achieved and the strong
internal consistency among the instrument’s items and
dimensions reinforce the credibility of the findings within the
scope of the study’s sample and methodology.

In conclusion, the study encourages researchers and those
interested in this field to continue pursuing this line of
inquiry, in order to deepen both the theoretical and applied
understanding of the impact of digital transformation on
Saudi consumer behavior — ultimately serving the goal of
achieving a more balanced e-shopping environment, one that
combines the enhancement of user experience with the
protection of consumers from unsustainable spending
patterns.
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