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Abstract

This study aimed to explore the role of digital media in shaping public opinion
regarding the crisis of rising real estate prices in the city of Riyadh. A proportionate stratified
random sample of 120 managers from upper and middle management levels was selected.
Data was collected through an electronic questionnaire and analyzed using a descriptive

analytical approach. A set of statistical methods was applied.

The study's findings revealed that digital media plays a pivotal role in shaping public
opinion on the crisis of rising real estate prices in Riyadh. Social media platforms such as
Twitter, Facebook, and Instagram, in addition to digital news websites, were found to be the
main sources of information on this issue for many residents. The results indicated that over
60% of participants rely on these platforms to form their opinions about the price crisis,

reflecting the influence of digital media in guiding public perceptions.

Based on these findings, the study recommends developing training programs aimed
at enhancing empathy and communication skills among digital media professionals. This
would lead to improved digital media responsiveness to public needs and increased audience
satisfaction. Ultimately, these results highlight the importance of empathy in digital media—
not only to improve content quality but also to enhance the credibility of digital media
platforms—thus contributing effectively to shaping public opinion in a positive and impactful

way.

Keywords: Digital Media — Public Opinion
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