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Abstract

The study aimed to identify the impact of the internal control system dimensions
(control environment, risk assessment, information and communication, control activities,
monitoring) on operational risks and the mediating role of information technology in airports
in Jeddah. To achieve the study's objectives, a descriptive analytical approach was used. A total
of 132 questionnaires were distributed using simple random sampling, and 113 were
returned. Four questionnaires were excluded as they were unsuitable for analysis, resulting in
109 valid questionnaires for statistical analysis, representing 82.6% of the distributed
questionnaires, which were then analyzed using the Statistical Package for Social Sciences

(SPSS).

The study found that there is a statistically significant impact of information
technology on the relationship between the internal control environment and operational risk

assessment, reducing operational risks in Jeddah's airports.

The study recommended establishing the necessary control procedures to manage
the negative effects of operational risks and emphasized the importance of internal auditing
in Jeddah's airports. It also highlighted the need to adopt and use information technology due
to its clear effect on the effectiveness of the internal control system by providing appropriate
equipment for data processing and storage, as it is essential for completing both external and

internal airport operations.

Keywords: Internal Control System, Operational Risks, Information Technology, Airports in

Jeddah.
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