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Dlgad s ) Al e Gade A A 50l jluse 4s sy o3 lead) Jaladiall 5 Alia gl Ay Jucadl) 138 22
Gl pail) G Ty cdagiall dpalal) Lngiall 488300 Jraliil) Joadll 138 (ia jaing Aue goin ga s 4By 4iliia
a3 sad (315 A8 23 (s Canall sanais 155 30 ¢ bl - gum s laial Ayl il il 25052

(bl a3k 5 <l gl Jaadll 7 iy LS 383y Al ) Ao 5 pains 3933 ) Y gaa g ¢ oaalSYIM i)
438 55 gal) Zeliil) Gadtaial g il Jilatl Lle slaie V) i 3l Ailiany) <l JLaal) 5 cilel ja Y 2l
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Gaagd) &l el gAYl cldy 2il) 3,2
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(Parasuraman et al., 1988).- (SERVQUAL) (ke (3 ciain)

Iy Algh oAl 4B g gal) g (ylitalall g LTI (5 gicea Lgil Ll ja) cifals (Aol psaial)) dgjladl) Aadlall 3 455N o
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" (Research &) iy "G'J)Aj e alade YU Al jall JS el o5 ¢ agiall aeatl) 400a g 48y lasal
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e TJ&*%JJ}AAQ;CM)AJSJQLBJJMQ%JQJ%\) dlia 1aS Cilily gea o aiad
Salll el Sl il
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(Al shs il 5a) @l sind Agall i (e Yy g g el €5 Calaaaal T kas (sl

Gl 1) il gy Gagl) aaiaa 3.4
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dagy il J a1 el (Google Forms) duaia alasialy L s 50 lasiul) asenal o dbagiol)
Al Uad ¥ (e A8 48y play i) g 5 pend dulae o g g oSl (e gl

il 3.6

ai dgle Jsanlls (Quantitative Data) "4ueS by & Al jall oda 8 Jalaill dendiiaal) iyl
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