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oLl [ earning Objectives
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J Define the concept of audience
analysis

256ad) Jalad 2 geda iy 25 (]

(d Understand the importance of

Ciad st Al He et O

defining the presentation goal ua_d)
O How to determine the appropriate —uliall Ciagl) aaai d_ds [
goal for a presentation ua_adl

[ Understanding the relationship
between audience and goal
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Cacrure Why Is Audience Al?alysis Important? UNIVERSITY
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[ Understanding audience needs PETRENIRUIENEENIPVE-§
 Enhancing communication Jaal sill 4allad fpueas (]
effectiveness
[ Adapting the message to suit the Dsgand) ae il Al ) Canss [
audience
[ Achieving the presentation goal Alad ) IS oa el Caaa s (O
more effectively
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Components of Audience Analysis
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Age group A0 yeal) 424))
Knowledge and experience level 5 yall g 48 prall (5 gluse
Values and beliefs Cladinall g ol

Interests and needs
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Attitudes and behaviours
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Defining the General Goal of the Presentation oniversiry|
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Persuading the audience Dseaal) ¢ L)
Informing the audience Dseanll 2Ole ]
Motivating the audience to act Jeall jseandl juaat
Educating the audience Ds¢andl alal
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Who is my audience? Yo 98 (i

What is their level of

knowledge on the topic? g sasall et re 5 sine 5

What are their interests? fagilalaial o L

What are their expectations

? . ‘ R ..\.é - LA
from the presentation? DRl o perlad s 2
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1 Engaged audience Jeléia Hsgan [
1 Unengaged audience deldia pe )seen [
 Mixed audience Llida s
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v' Participates in discussions sl 49l v

v" Shows interest and . /
A )1 agdy s Lilaia) oy v/

understands the message

v" Interacts with the presenter (e —ll s 80 xw Jcldy v

and the presentation il a2l
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Characteristics of Unengaged Audience onivers Tl
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01 ¢
v’ Not interested in the G sinall Jiga pe vV
content
v’ May feel bored or tired Gl ol Jlally ey 28 v

v’ May be distracted from the  _a_all (e 4aalil Cidy 28 v

presentation (sl




How to Capture Audience Attention UMNIPQRCEI.ETAY |
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Using stories or real-life examples Al gl) ALY ol maidll aladia

Asking thought-provoking questions 5 i il ~ ,h

Using visual aids like images and os—all 3 dy yiay il aladd

videos Cla gandl)
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Defining Presentation Goals Clearly onivers Tl
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Define what you want to 481820 4 i La aa
achieve
Goals should be measurable Celall AL Calaal) o S
Goals should be realistic and 5adaa g dundl o Calaall [y S5
specific
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Types of Presentation Goals oy ERs Tl
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Delivering new information

Persuading the audience to

adopt a certain viewpoint

Motivating the audience to

take action
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Challenges in Defining the Presentation Goal v NIIQE : SIIET
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Ambiguity of the goal gl a gad
Unclear message Al )l 7 gua g a2e

Not understanding the

oseeadl Glaliial agd aac

audience's needs
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How to Formulate the Goal Effectively? oniversiry|
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Use clear and direct phrasing

~N
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Make the goal measurable

oeball S Caagl) Jaad

Set a specific and achievable

goal
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The Relationship Between Audience and Goal v T ST
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1- Audience type shapes the presentation .48 5 el Coglul ) seanll & 65 2as) -
style and goal. Experts need detailed Jiad) lain (Jlata (5 sina ) o pdll zlisy
content; general audiences prefer Abluall alall ) seanll
simplicity.

2- The goal must match the audience’s  cldlaial aa Caa gl (380 55 ) oy -Y
interests. Relevant goals make the AL (e 2 F AL Cala a5 gl
message more impactful. Al

W,
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Identifying Audience Interests oniversiryli
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Studying the audience's . .

potential interests

Tailoring the presentation to fit ol L a8l (a jall s

the audience's interests Dseaa]) laldial xa
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™ Identifying Audience Knowledge Level oniversiry|
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Assessing the audience's

familiarity with the topic & sa 5all

Adjusting the language of the sy capadil) ya yall 43l Java
presentation based on their ag e (6 gua o

knowledge level
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Potential Audience Feedback
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How to anticipate audience

reactions

osgaall e Jadll 250 ) 28 55 oS

How feedback can be used to

improve the presentation

J2all 253 5 aladinl) Sy Cas
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Examples of Different Presentation Goals U NIR = R SI.ET
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Educational presentation aalzi (e
Marketing campaign A8y gudi dea a ge
presentation
Research findings presentation Gy il ia e
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Practical Application
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The importance of linking the presentation goal to
the target audience. It's not enough to know what
we want to say—we must also know who we are
saying it to, and why. The audience is a critical
factor in defining the goal of any presentation.
Understanding their needs and expectations
shapes how we deliver our message. The goal

must directly serve the audience, whether it is to

persuade, inform, or raise awareness.
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et Preparing Audience-Directed Questions oniversiry|
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Asking questions to engage the _s—eall &l )Y il W1 » 4 L

audience

Understanding what the (o 488 yza ) ggandl by La agh

audience wants to know by Aae Al 7k PUa

posing pre-questions
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Collecting data about the audience ¢« =2l J5s ) ggaall e Uiy xaas
such as age, cultural background, — —edxill (5 51wl g 48l 4_alal)

and education level
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Using this data to tailor the

presentation
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Adapting the Message to the Audience U NI
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Adapting language and perceptions 4snb s &l ) saill g Azl Jiaas

according to the nature of the D seea]l
audience
Using relevant examples and 4 slle Bl 5 AaiDle Alial alasiin

familiar contexts
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Handling audience questions during the
presentation Respond calmly and respectfully,
even to challenging questions. Listen carefully
before answering to ensure understanding. If time
is limited, politely suggest answering at the end of
the session.
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ALY 7 yiEle 3 saae cad gl LS 1Y) agdll

Audall Al

Using body language to keep the audience
engaged Maintain eye contact, use hand gestures,
and move naturally to hold attention. Confident
posture and occasional movement toward the
audience create a dynamic and interactive
atmosphere.

Seliie ) ggaall LY 2l 4] aladi
S a adiul 5 o5 panll Jual 5l e Ladls
O) oY) dal ek JS 5 dl jat g calll
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Defining Sub-Goals for the Presentation UN
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Setting smaller goals related to the <sagllddas jo jral Calaal ajaas

main goal e

Ensuring that the sub-goals support s acaide jll Calaall ol (e oSl

the main presentation goal i) (a2l
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Building the Key Message of the Presentation UN
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Formulating a clear and focused

main message
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Linking the message to the goal and

audience
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Dividing the Presentation Based on the Audience
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Organizing the presentation

of audience

dsj Q._\.a.u\_.\A SS :.. U.A)d‘ LS - ..I. v

content appropriately for each type Dseanll e g s
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Tailoring parts of the presentation  <ulalia¥ @y (a jall o) jal jaads

based on different audience needs AaliAall ) ggaall
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Respond to audience questions il (s ) ggand) AL e Jeli

politely, listen carefully, and clarify .Aalall aic dlila] xays i

your answers when needed.

Use body language like eye contact, J—=al sill J—e 2 all 4 2l a2a5 )
hand gestures, and movement to  BLall 48 jall 5 el Gilelay) 5 ¢ pad
maintain interest and connection. Jaal 5l 5 alatiay) e

~N
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Defining the Language of the Presentation UN
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Defining the appropriate language Dsgendl nliall Axll) (g e s

level for the audience

Using simple or complex language & 50 s Blsas o) Aoy Al PARENY

based on the audience type D seen]l
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] The Importance of Repetition in the Presentation L) NN
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Repeating important points to Jl&ll agdll laial dagall Lalail) ) S
ensure full understanding
Emphasizing key points during the  (fa_all ¢l 4 Hl) Lalal) e asll
presentation (sl
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Adapting delivery style and tone G 3 pill 5 LAY sl Cans
based on the audience D seeall
Using a neutral or interactive style ca Jeld ol alas gl alasiu
depending on the goal and . seanll g Cangll
audience




Defining Expected Audience Attitudes UN
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Anticipating audience reactions gl Jladl 2 g0 b 5
Adjusting the presentation based oda o oliy a8l el Javia
on these expectations Cilad il
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Focusing on Needs and Interests UN
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and expectations

How to address these needs in the G sina & Alalial) s i cas

presentation content oyl
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Surveys and interviews to agdl COUlEall 5 (sl cule Sidaia
understand audience needs ) seeadl Glaliia
Using social media to analyze iz Jaal g8l Jilu g alasiul
audience engagement Dseeadl Jelas Julail
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Analyzing Audience Reaction After the Presentation UNIVERSITY

Lecture

oad) aa ) ggand) Jo Ul Julad

01

Collecting audience feedback helps 8 e ) seanl) Glaidat xan dlac by

you understand how your message Alia () oS3 ol g il Al 4aS
was received and where clarity is Zrad sk
nheeded.

Analyzing reactions allows you to i) e Jadl) 350y Julat dlae bo
spot strengths and weaknesses, and CW¥lae Aat g cCamall 5 5 gall Lol

identify areas for future Aaliaiod) sl
Improvement.
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The Importance of Self-Evaluation UMNIRQRQI.EA
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Self-assessing your performance after the sanill [ yall ey L3l clilal ani elae Lo,
presentation helps identify strengths and () ZzUs3 Al &¥laall 3 68l Jalss paas e

areas to improve. TN

Self-evaluation allows you to improve sl Gpat @l Ty I il
future presentations by avoiding past Al eLdadV) Ciad JUA (e ATl

mistakes and building on what worked. il e sl g
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01

Collecting feedback from peers or

audience helps you gain different

perspectives on your performance.

Dseaall o) el e el pan el
il Jea ddliaae Hlas cilga s oSl e

Analyzing feedback helps identify what
you did well and where you can improve

in future presentations.

Crad Lo st e J=all 250 Jalas dlac lay
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Good preparation helps you

understand your audience better

and set a clear, relevant goal.

o aaat g Juadl JS5 o) gean
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Preparation improves the quality of
your presentation by reducing

errors and increasing confidence.
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