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Abstract

This study aimed to examine the impact of digital transformation, through its dimensions (strategic
dimension, technological dimension, and human resources dimension), on institutional performance
efficiency in the government hospital sector. To achieve the study objectives, the descriptive-analytical
approach was adopted as the most appropriate method for examining and analyzing the relationships

among the study variables. A questionnaire was used as the primary instrument for data collection.

The study population consisted of administrative staff working in government hospitals in the
Kingdom of Saudi Arabia. A simple random sampling technique was employed to select the study
sample. A total of 384 questionnaires were distributed, of which 170 valid questionnaires were

retrieved and analyzed using the Statistical Package for the Social Sciences (SPSS Version 25).

The findings revealed a statistically significant effect at the significance level (a < 0.05) of digital
transformation, with its dimensions (strategic dimension, technological dimension, and human
resources dimension), on institutional performance efficiency in the government hospital sector. Based
on these findings, the study recommended strengthening top management support for digital
transformation initiatives by integrating digital transformation objectives into hospitals' strategic plans
and continuously monitoring and evaluating their implementation and outcomes.

Keywords: Digital Transformation, Institutional Performance, Government Hospitals, Kingdom of

Saudi Arabi
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