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Abstrac

Objective of the study: The aim of this study is to reveal (the effect of applying occupational safety standards
on the quality of health services) is to explore how we can ask that all of them improve the quality of health
services provided, by reducing a large number of health services, and educating patients in health bodies, which
leads to better health outcomes to develop effective policies for patient safety.

Study Methodology: To achieve the study objectives, the descriptive analytical model was used, where the
study community was used. Research innovations consisting of 47 participants were relied upon. This sample
was selected in a way from the original research community, which was admired by the reviewers of Al-Manea
Hospital, Blood Branch, and was applied to 47. Its application became (employees - administrators - in Al-Manea
Hospital) in the Kingdom of Saudi Arabia, Dammam. Study: A wide range of health service quality was analyzed,
namely: - Leadership application - Employee participation - Planning - Support - Performance evaluation -
Continuous improvement and performance evaluation. The quality of health services on five dimensions,
namely: - Tangible - Reliability - Responsiveness - Safety - Empathy The level that reached the peak level
between high, medium and low, where the overall performance in the six dimensions was high.

Research the reasons: This study contributes to the literature by analyzing the compatibility between the first
variable, which is occupational safety standards, and the second variable, the quality of health services. This
new study provides insights into how the application of safety standards affects the improvement of service
quality, which provides producers' visions of understanding professionals and practitioners of the importance
of safety in providing health care.

Applications: Surveys are being conducted for stakeholders in (Alumnae Hospital) on the importance of
(implementing occupational safety standards) and its relationship to (quality of health services) that depend on
the organizational level.

Keywords: Occupational safety standards - Quality of health services - Leadership and employee participation
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(Hair et al. (2006) J

i suenall T a5 _lonall Gl yas¥) Ll Y1 &dllae) o dualal) dloany) il zea 5 2l Jlaal)
A laadl A2l BLaY) Baa Gl pustall 2N Za a5 5 ke JS da 3 gm P value dads
Adlaall 73 903 JAA o clld g AULEL o8l Gaall (uldl AVE z oAl ol Lo sle Al ilisial
e WS 27 JlaaYl SPSS Asll
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MIDOCEAN

a.mb.ﬁ\ ‘.,é FORESIA | UA#M‘ Guwa

(1-13) Jal
_iall Gl | KMO | Jalea | g bmal) QI Ay P £ SAiuall (bl o gia
Jals ) Values
‘ Al 842 7115 5.054
Jdg¥) ) A2 674 955.5 1.752 | 0.712333
A3 621 71459 1.360
B1 771 .69089 1.168
Y aad
e 754 92853 1078 | 078523
B3 821 73627 1.015
. C1 667 64949 733 0.726446
Jo¥ dall | A s 0.713333
C2 | g9 | -665 74119 561
c3 808 92052 503
& ) D1 686 67532 477
D2 580 75488 351 0.696
D3 822 80585 319
oaldd) azal) E1l .783 .74996 249
E2 833 74065 161 | 0725333
E3 560 90787 138
JaY) ) Al .889 77841 7.177
A2 855 89660 2.424
0.796
A3 811 76944 1.595
A4 629 82961 1.490
(AN 2l B1 470 72932 1.182
B2 751 66982 1.104
B3 712 76401 823 0.6568 | 0.717443
B4 667 74996 792
B5 684 71070 713
G )
s : C1 659 876 84233 .599
o .“ZJ 0.738667
] c2 701 81838 528
C4 639 81328 378
A ) D1 594 68214 325
D2 853 55585 228 0.75375
D3 724 75181 207
D4 844 88361 145
el ) | E1 663 86562 100
0.642
E2 537 72167 .085
E3 906 73627 066
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E4 462 96660 .039

A ) g (G (b

(1-14)Js3 ) jal) 3140 el

<) lad) 2ae

Cronbach's alpha

JsY) axdl 3 768
S siall 804
Sl ) 3 826
GG al 3 747
&l ) 3 .738
R 3 747
JsY) axdl 4 739
(ALl pial) 809
) anl) 5 780
G 2l 3 780
) an 4 799
oAl axl) 4 751
(1-15) Jsal Al ) il il s gl Jadait)
[BEEn [ e | sae | g [SEEEGE
(Ao ssin | % el G 8 dail (ad) S gial) dagd
Aoy / A jlaall (pladl o))

Low o B 36 e Disagree o B 1.80 e
paddia %52 Gl se 2.60
Middle e J8l N 52 (1 Neutral e Ji N 2,60 o
L gia %68 Alas 3.40

High e Jil ) 68 (e Agree e B N 3.40 o

& e %84 RS 4.20
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A 1) &)yl e gl Jalatl

i e ANl
JsY) andl High
4.2553 .60678 Agree &8
Gél5e
| PN High
4.1631 .60142 Agree & e
32 5
GAlEl) aanl) High | High
4.1489 .59307 Agree | Agree | afise & e
4.1674 44088 | (3 Gl 5
&Il ) High
4.1702 52416 Agree & e
Sl 5o
O Ad) anal) High
4.0993 611351 Agree & e
Gl 5o
JsY) andl High
4.1011 66891 Agree & e
38 5e
Sl sl High
4.1957 48542 Agree & e
38 5e
CAllEl) axall i
| 41560 74811 Agree }Qlélﬁ,g)}j High
4.1468 44738 E Agree B
PN ' High
4.1383 48006 Agree &
Gl se
oA aal) High
4.1330 .61867 Agree &
32 5e
(1-16) Jsal)

& sl Alual) cila gially Alias dd Al ol el dua gl Jalail) oo J gaad) Cpu
(bad) S gial) Apanly (slaial) J gandl 8 g 4y jLaall Cild) o) 5 oladd) & S (ulila

MIDOCEA \

........... |i
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A Al il i C add) Bl ) Cdlalaa

< el Jo¥ adl G ) Js¥ aal) (AN 2
Jo¥I siall  Jg¥) psiall AN il U el

Pearson
Js¥adl Correlation 1 254 368 176
Jg¥!
Sig. (2-tailed) .085 .001 237
N 47 47 47 47
Pearson
4 adl Correlation 254 1 471 471"
oadall
Js¥) Sig. (2-tailed) .085 001 .001
N 47 47
Pearson
‘ Correlation 47 4717 1 597"
Jo¥) aad)
oadall
e Sig. (2-tailed)
.368* .001 .001
N 011 47 47
Pearson
il ) Correlation 176 471" 597" 1
Jdiall
(e Sig. (2-tailed) 237 001 001
N 47 47 47 47
(1-17) Jsi

Aonad 1) lpadn A1) (Gam LA il

Gl cilus b
fas B3n o Ba UG Al & padl 5 bansSU Al Al ki Faa i S8 A8l § 53 s

A 53 S 8 Jainall A8Mall & 53 Ly e gill (lany dpa 55 (S ¢l

MiDocEAN
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o 1) dgeda 81

Al clexdl) 3 g 5 digall DLl laa o Ailas) d¥2 53 5l aa i H

rde il cilua Al

(8 Olelal) A8 jlia g 3aldll e dyigall Al yulaa Gkl dilas) AV 53 ) i s s :Ha
aall ciliidd)

Aaall
clanall A palall il sall e digall LoDl julae Gaadail dlian) AN 53 sl 56 2 s :He
At Lanall

Al cleadd) dolaic) e dyigall Ladld) jples (Grdail dilias) AV 53 ) 3l aa g :Hd

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .3681 135 116 .62885

a. Predictors: (Constant), 5Ll

ANOVA-
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.787 1 2.787 7.048 | .011> |
Residual 17.795 45 .395
Total 20.582 46
a. Dependent Variable: 4 salll
b. Predictors: (Constant), 5.4
Coefficients2
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.375 .657 3.616 .001
3Ll 406 .153 .368 2.655 011

a. Dependent Variable: 4w salal)

MI‘DOCEAi%
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Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
1 4742 225 | 207 43214
a. Predictors: (Constant), kAl
ANOVAa2
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.436 1 2.436 13.043 | .0010 |
Residual 8.403 45 .187
Total 10.839 46

a. Dependent Variable: 4:2lisY)
b. Predictors: (Constant), kil

Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.603 446 5.842 .000
Lhadsl) .383 106 474 3.611 001
a. Dependent Variable: &aic )
Caal) ) gad
) R=368_ [ 4
S'... S b S & -
) el J R2=.135 -L
R=.474a
Wil piiall  ]7TTIZIITioooomoooo Ll paiall
R2=.225
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Al

d galal) g Oalalall AS Ui g 3aLAN o Ailian) AV 3 Al A8De 2a gt w

Aalaie Y1 g Ll cpy Ailaa) A3 i dglay) ADle aa g m

a4 siall ol 1S Jie A 5 Clebian) IS (o dual pall de ailiad Jaladal 1

Al ) S L) Gailiad

Al Bl (e daulic dilian) @l Hlid) JOA e (Aliad)) agl) 3131 iy Gia (e (@8ad) a3, 2
G sinall B g #lai g S Ll Jalae aladinly

Aty (oabagl 5 adlil) yuriall g oaland 5 Jaioall juaiall) dal jal) il yitial Aua gl Julail) £ ) a3,3
e S (5 sie Ciua o1 4 Ll ) i) dbuall Cillas siall

(ool 5 i) yuriiall 5 oalagl 5 Jiisal) yuriiall) Al gal) €l piia Gy add) Tl Y clalae il a5 4
L ALl dapla il

il Gandl axeiall syl Jidasd Jie daalic dilian) Gulbad aladiialy dul il (a9 8 dawa JLGA) &35
el 5 il riall e salanl 5 Jiisall il

il Al A Alany) Jalaill dpi ) <l ghadl) Jady o315 27 laa) SPSS gl aladia af

oanb g (i paiall ua gl Jalail) (1AW iy Gaa e @A) Alal) pailad Ciua g Jie dgalal)
A8 g% ga Tl agal dl pal) ol gaianl Al dad <l ghadl) o da ) puhial) (el i) g cABlal)
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MIDOCEAN

darial)

sl all 3 5o g Claa il ) A8leal ) jall Aleall colandail) ¢ 3 ylail) daalocdl Joadll 128 (Jsliiy
Alall g ddalsioa) cilal Al
Shlaall G5 JA e dpaall cileadll 53 g ot 8 Ayigall LDl e aals 14 A0 Laalual)
AG) 3 5e5
Lay 3aly 5 Gl sall Q&5 ) (g0 Al yilray al 53N () Adall il jall jeda sdband) ciliydatl)
a all
2 Y Glasal Cile) a3l paese Capaati s A )35 gral g 25 3 ) 5 a1 bua gil)
Aoaall GleUadll aes dodii ¥ 5 Aipee Gl o Al all juais ;4 jall 3gaa
o) 1Y 5 Aalide il 8 LoDl il il CalaSi) ) ol Hall liag A ldted) cilud )
skl
Aonall cilaadl) 8 a8 daliie et s digall DLl julee 285 dpeal sl AR
dolanlf ciliydatl)

Gl il (g BaldILY) ATl (e Cun (ailall) A o Jaall abudad 3 Gl 138 dpaal (eSS
8 Dlaiin¥) il (e o@lly ) ALYl | el cilaliial 4l s Lanal) cileadld) 53 sa Gpuend
i 8 aaliy Les doaaall dle 15 ) il Al 3 1) Glblee Gauad] elilaa¥) oASA L 6l 63
L sl 53S0 e 8 2850 S 5 ae S) 8 alE) Wyl aivall (Say LS d2al) 53 s (ppaan 5 (oIS
Aigal) L) iyl 5 il aaal

Sl gl
b gil) 9 bl

Tyigral) Al p pga Jsa (o8 sl 53300
gl TSl e aals il iiin 8 Culalall maes 2l o 1) (5 siana @y (s nal) (e -
el saga e la il
onbaall alading o o paal) gpandd
D5 el (Jlad (<8 ulaal) 2is g slaie) e ailall a8 5 )10V 5 G el Saiad iy -
Apnaa 5 Addl Jee Ay
Ay g ndal) ) gal) b g
I Al Ll julae (et lacal 3 ) 3 ) gadl 5 4 5O @l jaddl anads WY et -
RERLN
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L 0 el gy okl ) B

s a5 Clalall g Cpuentl Ll iioea (8 Fanmile sy 335 el s vanad Cinll -yt -
el il 3 ALl e (B A
sduadAll
Laa cannall Cilasall 83y (s 3 agans qilal) e b Jad JS Aigall LSl ylae (gl o
el ALl 8 31128 ey il am e L) S

:\ub.ﬁ\ d9da

Jadis Capa Apaall laddl) 52 5 5 dyigall Al e wdl 5 (s o Al ol il 14e guda gall 3 gaal)
sl Gauall ool api - acall-dagladill - cplaladl AS it 5 33l salxal-1

Cabalaillo e SAulaiay) “aldie Y1 —d saldll salasl -2

:Canati s cailall e 8 Calaladl 3 Y1 (e A de gana Ao Aulyall 028 i 14y Hdad) 3 gaal)
s yall 20y sila sall S L) el jaadl o g 5laY) () slalad) - -ABagiocal) il

alaall 48 i) dikaial) 8 aslal) ddie 8 Canll 138 o) ) &5 rAgilal) 3 gasd)

2024 (ool alall A Al Al o) ja) o -Aaia 3 3 gaat

Aital) el Al

5 Aigall LDl jplee G AR5 1 A8l 0 pedal il 5 A Hall 028 gl il 5 ) i) JDUA (g
s dnall Clarad) 53 ga g paivwall (ppuand —e oY) api - acall-dagladill - lelall 4S L g 3Ll Jads
Calalaill - leY) - Aulaiay) el VI A gald) Jads

Gl & il o2 s iy aonal sall (i J g il yall Al 5o (52 32 (Al 0 AV (a5 il (8
Ol Lga pla ) A Hall o gy 438le 5 dae Jall il jill aal e 50 5l 5 Jaall
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e S5 K58y danall clenall 53 ga o Aigall Ladlad) il gaadai ils gl a3 ccanll 12 b
Ll il s ey aall pladl) 8 cplaall il Jae &y 68 Sle el oda i 44
O A ey Adle s o aadl gt edilaall cililall 5 i) Gial el A e (n all
Al suall Glaadd) 52 ga 30 ) 5 Axigal) AaDlall Hulaa Gukad

s sl Liuas 0 igall LDl jlaa e Jled (S8 aaiad Al daall il sl o iliall <yl
Al (Uil S 8 agsy AaDlall ylaas alaia W) o) G (@3S cplalall LalisY) 3oLl (6 siana b
e (A 3y 38 8 el o2 dpaal e dabisal) cOldatll ST Ny i pall Lia ) (e Gleny s
Ol 5 daall dle )

31a) Jlae o8 Aallad STl )8 AA3) Jgny ulanal) 038 (Gaadat o Caal) jeldal i eelly e 5 500
LSl yalaa s dpmaall bl g JalSal 30 328 ac i Gilia L) 58 Cua dpauall cilaadl)
gl Gl sall alall 1Y) pnd Y 525 Las ddgigal)

el A ) el o gty Jell i (a3 IS 3N i o (o 5d i) 028 e Ly
ol Lay Baly ) (8 S S aeasd O Sy i jLainsl) 038 () Aigall AaSlad) ey (3lati (plalall
Aoaall Gleadll (a8 Lad) 3inY) Gl ae cdlal Lae donaall Gl gall daas 3323

D b YLV 5 e slaall L o) 935 aladian) 5 4l Alie il )3 o) ja) Candl = 58 LS
AN 3 A (and Lia agall (e Tosall cileadll 33 5a e W il ae s gl Ladlud) julae
dnaall il 8 el a3 (Gaadad G3eed 38 A ol gl apan 5 Al ey o 53NV e G 5l
EHE

laaall 33 ga Gannd Ayadi) yind (e Ll Te o Aigall Aadlidl julee o 58 i) ey (alial) &
S e dlle il giie (it Glaval dginal) Cilgall e e 2 seal) il Gl Le a5 cdoaall
Josall Ale ) a8 3.l
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el

Ligal) LDl 5 danall cilulis Gakai i (2013) 251 2eae gale lalu g g ole a5eld ol o
:00Y) (las At 8 5 S Al el A dpadl Al )0 dauall dle Ml sasa e
Alge daalay yiiwale Al

(2003¢0s3e sl) o

daall 5 )55 dpmalall Gl A 5o dpanall clarall 853 5all o sede cile LS uadl o
99 Clee dgia,Y

Al Al o - g, 8 sl clanall glad 53 sadl 51 ¢(1999) LDl (s Al o
) JT dmala - prtceale Al 4030, YY) Aaalal) i

(195¢ 2 2l 8 5m can SI GIANY) o

(6 4 colil) 8 ) gy SU (] j31) o

(29 4l celuill 63 g caa SIS o

(71 4 celodll 63 s can XU (LAY o

el 3 ALl 53 sal) 512} Gadad adl 5 (i (2008) ol ae Al o ysall o
14-114 o o= 1 232l (12 dlaall | jiliay dlae dyia Y]

e Glditie 8 ALLal 53 gall 5,00 (sabia Bkl (520 (2002) sead) Gea Ml 2o (p 0oy e
307 U= 0= ¢(3) 2= 43 alae Adall 5 laV) ¢y paill Aiga (o jlas ST Aga g (0 ol
-351 —

o) DS 1 G SN ¢ laall (bl 5 B sad) (el (Yo 0 2) Guaall de dena 3d 5 e

«2005: 55 glee ca)sill s il dpalall (55500 s ecldlinall 3 1) g sSall july a5 o
o

Agaall Ay ) amlaall HUa) 8 JalSie geie dydall 5 dganall cladaiall 513 dese 2 ol Sl o
249 ¢1996 4 ,12Y) 4 lall clalud) dpals

ey A g Aeadd) ciladiiae 8 ALl 80 saldl 5 pla) clisdas (1499) alill Gula e das o
YY Yo o ga el gl dadls 3 ) glita pe jriveale Al cdasiall 4y jall

Lelicall (alal) g ladl) ciliie b Galalal) olaly Li@Dle 5 Aadlull 1 () iny iy 33l s A 50 o
Yoo) cdaial) o glall Ay jall Cals drala ¢ ptuale by aleall diaay

Ay yall dalaiall 8 digall Al g Aadld) puia s e Aaal () st (dsal) Jeall CiSa Al 0 o
(Y 0Y) saadsi / (GG G 8 Y e A) B AL g o (3iad

LSl yalae Gaaadail ALall HEYIT () giny "Aaaall 553 Ay yal) Alaall 8 S A 0 e
Mg el Clidiuall J digall

Casay Alae " Al Al ilbidiioall 3 ALLAN 30 gl 312} ke et al el dadl sl alisu o
.92-73 :(2009) 2009.13 e 53l 4y 53l
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Lalal) cladinal elal L slaie ) julee Gakai S (2015) a0l pali & ) .0 ccips o
262-241, (1)35 5,130 Lyl sl 4 ,Y)

OHSAS18001 4sigall dnuall 5 LSlull 4 5al) el ket i1 (2019) ol deal cialais o
LIS Cplandd 8 3¢ g Uy (5 Sl Al e Aailane A 50 dpelaiil) Akl gall gl e
8y A DY) daalall 4 laY) o slall 5 SLai8Y)

(1994«s58k)

2021, (0l ylaal) (S alaall Jue Y5 Jull byl dae o

oS glaial e
https://docs.google.com/forms/d/e/1FAlpQLSd4x70BFkb317N86FjBZQxaf8hQS
sb7mu4SFI-Dhu8tYw230w/formResponse

s A aBsall e

https://almanahospital.com.sa/P/health services/support services
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