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Abstract

This study aimed to examine the impact of digital platform marketing on the
consumer behavior of Saudi adolescents aged 12—-18 through five platforms:
TikTok, YouTube, Instagram, Roblox, and Minecraft. It also sought to compare
marketing forms used on social media and content-sharing platforms with those
used on gaming platforms, identify the marketing forms that most attract
adolescents, explore their responses when they like a product or virtual item, and
assess the role of influencers and their awareness of direct and indirect marketing
content.

The study adopted a survey method within a descriptive-analytical framework and
used an online questionnaire to collect data from a sample of 242 Saudi adolescents.

The findings showed a high level of digital platform use among the participants,
with social media and content-sharing platforms exceeding gaming platforms in
both usage and exposure to marketing content. Discounts and promotional offers
were among the most influential forms in attracting adolescents’ interest in
products, while influencers and content creators played an important role in drawing
attention to them. On gaming platforms, clothing, skins, tools, and other avatar-
customization items were the most attractive elements.

The results also indicated that liking a product does not necessarily lead to an
immediate purchase. Participants were more likely to search for additional
information and reviews or simply continue watching the content. A similar pattern
appeared in gaming environments, where adolescents tended to continue playing or
look for free ways to obtain virtual items. The findings further showed that
influencers were more effective in attracting attention than in building trust in
products. Participants also reported a high level of awareness in distinguishing
advertising from ordinary content.

The study concluded that the impact of digital platform marketing on the consumer
behavior of Saudi adolescents is not limited to direct purchasing. It also appears
through attention, information seeking, evaluation, waiting for offers, asking family
members to buy products, and considering the acquisition of virtual items. The form
of this impact varies according to the nature of the platform and the marketing
content presented.

Keywords: Digital Platform Marketing, Consumer Behavior, Saudi Adolescents,
Social Media Platforms, Gaming Platforms.
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