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The impact of the marketing mix of the Saudi Telecom Company (STC)

on customer satisfaction in Riyadh
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Abstract

This study aimed to identify the impact of the marketing mix of the Saudi Telecom Company STC on
customer satisfaction, and the dimensions of the marketing mix consisted of (price - product or service -
promotion - place), and the research community consisted of STC customers, and the researchers used the
descriptive analytical approach. Due to its suitability for the purposes of the study, the questionnaire was

used as a tool for the study and the analytical approach to practice using SPSS.
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