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2. Busses are always clean (0 point) More details

® Very Good
® Good

® Not Good

. Seats are always available
. More details
(0 point)

® Very good
® Good

® Not Good




4. Busses are always on time ‘
. More details
(0 point)

® Very Good
® Good

® Not Good

. Drivers are following safety rules
. More details
(0 point)

@® Very Good
® Good

® Not Good

6. Assistance / support / complaint response from transportation team is )
(0 point) More details

@ Very Good
@ Good

@® Not Good
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2. Do you feel you have a positive work environment? More details

@ Strongly Agree
@ Agree

® |don'tagree

3. Do you feel your voice is heard? More details

® Strongly Agree
® Agree

® | don't agree

4. Do you feel you've become more experienced in your journey at the company? More details

@ Strongly Agree
@ Agree

® |don'tagree




5. Do you feel mentally healthy at work? More details

@ Strongly Agree "
® Agree 23

@ | don't agree 4

6. Do you feel you're making fewer mistakes than before? More details

@ Strongly Agree
@ Agree

@ |don't agree

7. Do you feel your job at the company is comfortable? More details

@ Strongly Agree
@ Agree

@ |don't agree

8. Do you feel your efforts are appreciated? More details

@ Strongly Agree
® Agree

® |don't agree




9. Do you receive adequate training for your job? More details

® Strongly Agree
@ Agree

@ |don'tagree

10. Do you find any of the other employees at work annoying or disturbing you? More details

@ Strongly Agree
@ Agree

@ |don't agree

11. Do you like your job?

More details

@ Strongly Agree
@ Agree

@ |don't agree
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3. Does the Stern Discussion and motivational approach have a positive impact on reducing errors/issues? Mare details

@ Very Good
@® Good

@® Not Good

4. Does the Stern Discussion and motivational approach have a positive impact on highlighting hidden talents in the dep "
ore ¢
artment? —

® Very Good
® Good

® Not Good

5. Have any of the discovered talents been promaoted? More details




6. Does the Stern Discussion and motivational approach successfully highlight and define employee tasks and prevent w
asted effort?

More details

@ Very Good
@ Good

@ NotGood

7. Did continuous training reduce the incident of recurring problems? More details

® Very Good
® Good

® Not Good

8. Did continuous training solve employee problems? More details

@ Very Good
@ Good

@® Not Good




9. Did continuous training improve the way tasks are performed (Procedure develop)? More details

@ Very Good
@ Good

@ Not Good

10. Did continuous training help avoid potential hazards? More details

® Very Good
® Good

® Not Good

11. Did using continuous training improve the Key performance indicator? More details

® Very Good
@® Good

® Not Good




12. Does using continuous training positively impact shift timing accuracy? More details

@ Very Good
® Good

® Not Good

13. Did using continuous training increase customer satisfaction and reduce customer complaints? More details

® Very Good
® Good

® Not Good

14. Did improving the work environment help improve employees' mental health? More details

@ Very Good
® Good

® Not Good

15. Did improving the work environment help solve employees' personal difficulties at work? More details

® Very Good
® Good

® Not Good




16. Did improving the work environment help solve personal problems within the team and create a sense of family and
friendship among employees?

More details

® Very Good
@® Good 50% 50%
® Not Good

3 Ao ol Departven Manape~VeryGoso VeryGond Very Gowd Ve oo Very ool VeryGond
it oo Verycond \ very Goos Ve oot Very o very Gaod

: Very Gaod very Gond ey Good Very oo ey Good

soecitin aond Ve Good v Ve Good very Good veryGoud Ve ood ere Good Ve Good

Aamir Rauf I don't agree Strongly Agree Agree I don't agree 1 don't agree Agree Idon't agree 1 don't agree Agree
Agree Agres Agree Agree Agree Agree Agree Agree

wagar all strongly Agree Agree Agree Agree Agree strongly Agree Agree Agree strongly Agree:
Faruk Agree I don't agree Agree I1don't agree I don't agree Agree Agree Agree Agree
Moeen Akhtar syed mun Agree I don't agree Agree Idon't agree I don't agree Agree Agree Agree Agree
Faruk Agree | don't agree Agree I don't agree | don't agree Agree Agree Ag Agree Agree
Mohammad Kashif sahjn Strongly Agree Strangly Agree strongly Agree strongly Agree Agres strongly Agree Agree Strongly Agree I don't agree Strongly Agree
Wajid khan Agree Agree Agree Agree Agree Agree Agree Agree 1 don't agree Strongly Agree.
MNisar Ahmed Agree Agree Agree Agree Strangly Agree Agree Agree Agree | don't agree Strongly Agree
Muhammad shafig Strongly Agree Agree Strongly Agree Strongly Agree Agree strongly Agree Strongly Agree Strongly Agree 1 don't agree strongly Agree
Munir shemd Agree Agres Agree Strongly Agree Agree Agree Agres
Abuzar ghulam strongly Agree Agree Agree Agree Agree Agree Agree 1 don't agree
Muhammad haroon Agree Agree Agree Agree Agree Agree Agree Agree
Sareer khan Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree I don't agree Strongly Agree
Rehmat Agree Agree Agree Agree Agree I don't agree Strongly Agree

Agree Agree Agrae Agree Agree Agres Agree Strongly Agree
Mummtaz Hanif Agree Agree Agree Agree Agree Agree Agree Agree
Shahid Agree I don't agree Agree I don't agree Agree Agree | don't agree Agree
salimuddin Strongly Agree Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree. Agree 1 don't agree Strongly Agree.
Naheed gul Agree Agree Agree Agree Agree Agree Agree Agree | don't agree Agree
Ghulam Murtaza strongly Agree Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree Strongly Agree I don't agree Strongly Agree
George Harrison Strongly Agree Strangly Agree Strongly Agree strongly Agree Strangly Agres Strongly Agree Strongly Agree Strongly Agree I don't agree Strongly Agree
iqbal hussain Agree Agree Agree Agree Agree Agree Agree Agree 1 don't agree Agree
wajidkhurshid Agree Agree Agree Agree Agree Agree Agree Agree Agree Agree
Muhammad Kamran  Strongly Agree Agree Agree Agree Strongly Agree Agree Agree Agree Strongly Agree
Mehmood Hussain  Agree Agree Agree Agree Agree Agree Agree Agree Agree
Muhammad kamran  Strongly Agree Agres strongly Agree Strangly Agree strongly Agree Agree Strongly Agree I don't agree Strongly Agree
Talat gayyum strongly Agree strongly Agree strongly Agree Agree strongly Agree strongly Agree strongly Agree Agree Agree strongly Agree.
Naseer Agree Strangly Agree Strongly Agree Agree Strangly Agree Strongly Agree Strongly Agree Strongly Agree I don't agree Strongly Agree
PERVEVEZ ARAAB ABBAS Strongly Agree 1 don't agree Strongly Agree Strongly Agree Agree Strongly Agree Strongly Agree Strongly Agree I don't agree Strongly Agree
Kasimuddin Agree Agree strongly Agree Strongly Agree Strangly Agres Strongly Agree Strongly Agree Agres I don't agree Strongly Agree
Khan Agree Agree Agree Agree Agree Agree Agree Agree Agree Agree
Nawaz Agree Agree Agree Agree Agree Agree Agree Agree Agree Agree
Muhammad Mehboob  Agree Agree Agree Strongly Agree Agree Agree Strongly Agree




22 Abstract \ [ aslll-

e Aozl 5,591 § clalyag mllas St e Byslaag Blosius Bl callaal ) Baudas e Lasls 2yl
2 el Ll Cllsy (ol 3 e 4S54 § s ol cloaielly Jaall Jlme 3 Jony dily oo (30 cilsga 40

ot apud ool e aledl b 939 et Ulg o] ogluo! ¥

e nabogall p il 3 S 8lemll llas § dlle cliaome Aa3LE cLiily Goslo (oo 509 cuasilly jazall Jo¥
(Ll gl g mgaleo £10¥ (Ll Buyte Zanke SIS51 o) 28La) ol dag e e ol elols ol

S a3 Ml AIladl lisd £5)1 (on oy e alisll Jam) 828 S Loty Baime Lsie 2asls
LAY O el lay g Lo 3ayall (10 Lie J9andl 5,80l 5 (pag Aedaadl ol Al (30 Jivmds o 5 52
Al 2usllly

e A Ayt Slad 929 Goyo (ve gl s Gadas oy e s sl gl L
proz LaBLe Wl tLte sgal Bute Atynll ikl sia @ wlog ¢ s S (o Jl @ e Lo 230 Bk ol
L1 5Y Leke ool e cpttd oo 9l gouinge sLasl sl .yl 1 IO s a1 ALl sl
ilisll pas oot LI e Ll ity ALl Mo Lpgarlon 1 oS § Loog Lo oiiBling sl (S
iy die sl e calolall iy e S 8 crne slas sl @ule e Sigandl Alaimll Llell e
e calssll JS ae oglaell s Wol el Basko e Lol Ay s oy 3 Jroad | Al e coglanl : LIG
s 394 Aol Ll of Joall 20y Crruses (§ 4| 819 dlSLaw e e § Loy o S (S ) pa)
sLadl s Lol il § LS (e dinyuti L ditiBling BARN clls JM5 L a8 U1 dillas] 3 dadidlin i3l
Jamd el o S eall 2l 080 3 Gyl e o Ldn U1 Ainiseie 1SS 93 bl clloLadl
dendl el (10 7 9,5elly diany I oy31 (355411

AR Q“).:ué.a sy Aol Jese 3\.7_1.’ ¢Lad! ‘31345‘9 E_‘b\jj}lal E)}SJ..U L.I—_L__N.MY‘ s O o :éLU.N
Julasg e Meadl oy dewd L?J-‘-"Su"“"*-.’.ﬁ EACEA Jyaj 89 sy by ,Sall e las | iy ol Jilase
AL dee Bl st Bysal ellas¥l Aeas Julais edheall (yo Fupiee (SolSLAd1 e




Sd=il Abstract \ aselll-

The study is based on the application of three management methods, inspired and developed from
several theories and studies in modern management, to 40 employees from one department
working in the field of transportation and logistics at a global company in Riyadh.

.First: The method of motivation, intimidation, and clarifying tasks. This has two parts

The first is motivation and intimidation, which involves creating a list of financial incentives in the
incentive system every three months for employees who perform their duties to the best of their
ability or adding or inventing a new and better way to perform their duties. At the same time, a list
of specific penalties is created and updated periodically to make employees aware of the
consequences of their actions. The second is clarifying each part or detail of the task or process and
who within the team is responsible for it. This will highlight individual excellence and positive
competition

Second: The method of continuous training: This method is implemented through monthly
training sessions for all employees for three hours on the first of each month. These training
sessions include several topics, including: First, discussing all previous mistakes that occurred
during that month. Second: Select a topic or task to train all employees on to improve

performance, discuss it with them, and listen to their problems while performing that task

Third: Warn all employees about potential hazards by selecting a specific hazard each month and training

employees to be aware of and avoid it.

Third: Methods for Improving the Work Environment: The work environment is improved through two

methods. First: Sit down with each employee individually every three months and listen to all their
problems and suggestions for improving the work environment or their specific tasks. At the same time,
discuss any mistakes they made during that period and train them to avoid them in the future. Second:
Create low-cost recreational activities aimed at bringing the entire team together outside of work every

.three months to bring the team closer together and get out of the work environment

Results: These methods have resulted in clear and significant progress in creating a positive work
environment, improving performance indicators, reducing risks, avoiding recurring errors, improving
shipment arrival times, significantly improving customer satisfaction, reducing the number of annual

.customer complaints, reducing the rate of individual errors, and developing the way tasks are performed
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