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Abstract

This study aimed to identify the impact of digital transformation on the quality of
healthcare services in hospitals, with an applied focus on King Saud Medical City.
Digital transformation was examined through key dimensions related to technical
infrastructure, digital systems and applications, information integration, ployees’
digital competencies, and administrative support. Healthcare service quality was
examined through dimensions related to speed of service access, accuracy, ease of
access, responsiveness, service delivery efficiency, and beneficiaries satisfaction.
The study adopted the descriptive analytical approach, and the study population
consisted of employees at King Saud Medical City from healthcare, administrative,
technical, and related professional categories. The questionnaire was used as the
main data collection instrument and was applied to an appropriate sample from the
study population. Data were analyzed using suitable statistical methods, including
descriptive statistics, reliability analysis, Pearson correlation, multiple regression,
and preliminary diagnostic tests. The findings showed that the levels of digital
transformation and healthcare service quality were high. They also revealed a
positive and statistically significant relationship between digital transformation and
healthcare service quality. Moreover, the combined dimensions of digital
transformation contributed clearly to explaining improvements in healthcare
service quality, with administrative support and information integration among the
most influential dimensions. The study recommended strengthening information
integration across departments, developing employees’ digital competencies,
sustaining top management support, and enhancing digital responsiveness

channels to improve beneficiaries’ service experience.

Keywords: Digital Transformation, Healthcare Service Quality, King Saud Medical

City, Technical Infrastructure, Information Integration, Beneficiaries’ Satisfaction.
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