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Abstract

This Study Aimed to identify the role of digital media, with
its four dimensions (digital platforms, social media, digital
content, and audience engagement), in enhancing the
sustainability of nonprofit sector projects in the Kingdom of Saudi
Arabia. The study adopted a descriptive-analytical methodology
and utilized a questionnaire as the main tool for data collection
from a sample of 375 employees working in nonprofit

organizations, selected using a comprehensive survey approach.

The results revealed that digital media in its combined
dimensions has a statistically significant impact on the
sustainability of nonprofit sector projects. It was found that
audience engagement was the most influential dimension,
followed by social media, then digital platforms, while digital
content showed a statistically significant effect when analyzed

independently.

The study recommended the development of integrated
digital strategies within nonprofit institutions, focusing on
continuous engagement with the public, improving the quality of
digital content, and expanding presence on social media
platforms. These efforts contribute to enhancing transparency,
encouraging community participation, and achieving true

institutional sustainability in alignment with Saudi Vision 2030.

Keywords: Digital Media, Digital Platforms, Social Media,
Engagement, Digital Content, Sustainability, Nonprofit Sector,

Kingdom of Saudi Arabia.
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