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Abstract

This study aimed to identify the impact of using social media platforms — promotional
content, social interaction, and paid advertisements — on youth travel decisions in land
transportation services within the Kingdom of Saudi Arabia. The study adopted the descriptive-

analytical approach for its suitability to the nature and objectives of the research. Data were collected

from a random sample of (253) young users of land transport services in the Kingdom. The data were

analyzed using the SPSS program.

The results revealed a statistically significant impact of using social media with its three
dimensions on youth travel decisions. It was found that promotional content represents the most
influential dimension, followed by social interaction, while paid advertisements showed a relatively

lower degree of influence.

The study recommended the enhancement of interactive digital promotional content, the use
of local influencers in marketing campaigns, and the improvement of paid advertisement efficiency

through designs tailored to the target audience’s characteristics.

Keywords: Social Media, Promotional Content, Social Interaction, Paid Advertisements,

Travel Decisions, Land Transportation, Youth, Saudi Arabia.
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