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Abstract

This study aimed to identify the role of risk management with its dimensions
(preventive planning, periodic risk assessment, implementation of safety measures, and
training of medical personnel) in enhancing public safety with its dimensions (pilgrims’ health
safety, prevention of infectious diseases, emergency response, and reduction of accidents and
injuries) within the Ministry of Health of Saudi Arabia during Hajj and Umrah seasons. To
achieve the objectives of the study, a descriptive-analytical methodology was adopted, and a
questionnaire was developed and directed to field health sector employees. Data were

collected from a random sample consisting of Y. . respondents.

The descriptive results indicated that the level of risk management practices within
the Ministry of Health was high across all dimensions, as was the case for public safety
dimensions. The results of the multiple linear regression analysis revealed a statistically
significant effect of risk management (collectively) on public safety. The sub-hypotheses also
confirmed a significant effect of each risk management dimension on public safety, with
varying degrees of impact. Preventive planning and the implementation of safety measures

were the most influential, while training of medical personnel had a moderate effect.

In light of the findings, the study recommended enhancing early prevention plans,
expanding field training programs, activating periodic evaluation systems, and utilizing smart

technologies to support emergency response and improve crowd management‘

Keywords: Risk Management, Public Safety, Ministry of Health, Hajj Season, Preventive

Planning, Medical Personnel Training.
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