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Abstract

This study aims to examine the impact of digital transformation, with its dimensions
(process automation, systems integration, use of big data, and electronic services), on the
quality of administrative services at Sulaiman Al Rajhi Holding Company, within the
framework of the objectives of Saudi Vision 2030. This is achieved by exploring the
relationship between digital transformation practices and the development of administrative

performance and service quality delivery within the institutional environment.

The study adopted a descriptive-analytical approach and used a questionnaire as the
main data collection instrument. Data were collected from a stratified random sample
consisting of 195 employees from Emkan Finance Company. The data were processed using
SPSS software through descriptive statistics, validity and reliability analysis, Pearson

correlation analysis, and simple and multiple regression tests to verify the study hypotheses.

The results recommended expanding the scope of future studies to include other
holding companies or different sectors such as the governmental, industrial, or educational
sectors, with the aim of comparing levels of digital transformation and its impact on service
quality across diverse organizational environments. The results also suggested conducting
longitudinal studies to track the development of digital transformation over time and measure

its sustainable impact on administrative and institutional performance.

The significance of the study lies in providing a qualitative contribution through the
development of a conceptual model that explains this relationship within the context of large
family-owned companies—an environment that has not been sufficiently studied in the local

context despite its economic and organizational importance. The findings of this study may
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serve as an academic reference for researchers interested in digital management concepts and

improving service quality in Arab institutions.

Keywords: Digital transformation, quality of administrative services, Sulaiman Al

Rajhi Holding Company, Vision 2030.
8‘)1‘ PO K
IR EFIINURRY

s § Bl @laidl 593 .(2022) Llg ums sle el 5 s b sles (Jiclow) @
-1 T Mo (yl¥ly AW Gagmdly bty Apadall ekl i o 2aalys ol B>
44

Sloglall @las (571 .(2024) . he dame daxl (plgall 9 cdludlie i dase $398 «(Syadl @
Usmo le¥ zaall 3L cnolall e 2uilitge 2uolys umsall ilodsed] 5392 Cuces 3 4y15Y)
A76-447 28 210 Apalially 40Lazd¥] o slall

e 0,4y @80l Jomtll slayl (2024) oz dpase dazma cquiall 5 il opyls (il 50 @
Lty elaill daladl 101 (§ Az gdoiSall Apzetl) Al dapa sl 59l euds: aglagll yaglatll
219-182 4 2yletlly AU rgmell Ama g5

@ola dlle 3las cgoluadl 9 e e gi cgpmall (g dladlage e ilaex]l @
oLl oo A ¢l Allons Aoy izl )y a 0 Alels 3 (03,01 gzl 95.(2023)
3 Syl Zoyall clasldl slasl Ao 28lall Ada¥l Slaaladl (i) G Aoladl 2yl5Y)
739-719 ¢ Lols sae 4370  Jlall pelasl]

@ola dlle 3las cgoludl 9 agie e si cgpmall (g dladlage Se ilaex]l @
SlaLall oo A ¢l Aldons Aoy izl ), a 0 Ale s 3 (03,01 gzl 95.(2023)
3 gzl Zoyall clasladl slasl Ao 2dlall Ada¥l laaladl (o) § Aoladl 2ylsY)
739-719 ¢ ols sae 4370 (Jlall pelazl]

ASalgdl oyl (2022) oledis game s A9 il § cdams Chuwgs g colas @
ol azdlly 2 ASIY edeall Glade 3yl5¥ Jaall seull (w8, dl Jomll § Layils
L)l polall danly (8r9dde A& ol5iSs Wluy) Auigdaalall Slasladl § bopey pdieS
Olee (A lall

E



G5 Auzmilial 593 .(2023) . e Gauma el 3l 5 cdseloss] dpd) gama g  Joxdl @
Lpaladl Aol 3,80a0 digiay pamm uededl Balid e Ailage Ay fHadsd) B39 (s §
637-596 ¢ 25 14z Auledly Lyleetll cilaalyll

Al A3l Sloasdl 8392 e 25y10Y1 wloglall @las ,31.(2022) e (o copmliall @
81—71.49 (lall ,ailldu,all

alanl) Lywgdl oudl riegdaiadl &gkl e o801 Jomadl 815 .(2024) i ymas ccaglall @
AWy Byl oY) Eigmm | Alma . pimn § BunsSoel Llemtll Hanll e Bidpdat Bulys 1gaglaial]
255-163 ¢ 2§ Aze Sl

@ Sl ASadll 590 (2023) yd dgame Lol (s 9 dgeme late plus leic @
Glall cbdely dloladl (DleYly Blendl s e Adlass dulys deil 39> Cpwss
552-525 ¢ 2 bylzeilly slmzdM dpalall aloell 3 alall Alasle,

oY) el Bag Crwe 3 Azl Az oJoiSall ol il 593 .(2022) Asbols ole @
640-615 ¢ 25 19z cmlaolyully Eigoedll Ama Ayl ige Fuslyo

Loy Gudimes 3 @)l Jometdl 593 (2024) e dundl o ste Angay 9 cokeadl ol 63, @
13 g o8ylmilly slmzMI Apalall Al A yuall Cblpall dlian e 2dpdas Lulys ionlsal
52-

Loy Gudimes 3 @)l Jgmetdl 193 (2024) e sandl o se Angay 9 coeadl ol (3, @
13 g o8ylmilly slmzMI Apalall Al A ypall Cilpall dliae e 2dpdas Lulys iinlsal
52-

3 Layilig Aapd )0 8aLall (2023) (gugn rums 2,ST (Gl 9 cging dama JLaS (2SIl @
Aadles 3 2la¥ Gl laslell 3 cnalosll oo Zipe oY Al Aulys okl 539>
147 -117 g 9ze Jocadl 2waall )S

Hadsll 8392 Badoes § Layeng Ao TN cilaglazll (2022) Aubold cgakls 9 s « k] @
636-622 « T¢ 13z &paliazdl ,ilds dloes Zalolly H5l5ml oy Husede Al Auelys

Lo Ol ctalzme gua () cdllo mlias 3895 (Gliadl cieama sie A8, (LIs]1 @
Llie Aoy losiel Bag> (§ Ay ASIYI 85091 31 .(2025) .aezms crasely clies 9 ctazma

585-566 ¢ 1,70 cslbandl daale Ama 2ula¥l eyl wlaalzdl 3

CRNPENETII PPN

j



Abdilhafez, W. M., Refaai, M. A, & Abdul Aziz, M. H. (2024). THE IMPACT OF DIGITAL
TRANSFORMATION ON THE EFFICIENCY OF THE STATE'S ADMINISTRATIVE SYSTEM
AND SUSTAINABLE DEVELOPMENT AN APPLIED STUDY ON THOSE WHO MOVED TO
THE ADMINISTRATIVE CAPITAL. Journal of Environmental Science, 53(3), 770-794

Aini, M. L., & Mursyidah, L. (2023). Assessing Population Administration Service Quality
in  Rural Settings. Indonesian Journal of Public Policy Review, 23.

https://doi.org/10.21070/ijppr.v1i0.1317

Dobrolyubova, E. (2021). Measuring outcomes of digital transformation in public
administration: Literature review and possible steps forward. Network of Institutes and
Schools of Public Administration in Central and Eastern Europe. The NISPAcee Journal of
Public Administration and Policy, 14(1 ), 61-86.

Jimoh, T. A, & Jimoh, I. B. (2024). Exploring the Influence of Digital Technology on
Administrative Service Delivery in Tertiary Institutions: An Empirical Insight from The

Federal Polytechnic, llaro. International Journal of Research and Innovation in Social

Science, VIII(XI), 316—326. https://doi.org/10.47772/ijriss.2024.8110026

Mkrtchyan, T., & Melkumyan, N. (2023). The foundations of digital transformation of the
public administration system. Ayléntrank’, 118—127.

https://doi.org/10.55528/18292828-2023.2-118

Narenova, A. N., & Iskendir, A. (2024). Digitalization of public services. Dulaty

University Habarysy, 16(4), 205—215. https://doi.org/10.55956/Iswe6579

Putri, N. D., & Mursyidah, L. (2022). The Effect of Employee Performance on the Quality
of Administrative Services. Indonesian Journal of Public Policy Review, 19.
https://doi.org/10.21070/ijppr.v19i0.1227

BoBk H., & MapKOBeub, 0. (2024).EU experience in the digital transformation of
administrative services. Bibliotekoznavstvo, Dokumentoznavstvo, informologié, 20(2),

20-30. https://doi.org/10.63009/Isrsi/2.2024.20

E






MIDOCEA| \

UN]V[D"-ITYI

Ol

Bagr e Aalizll solaly (w80l Jomadl Gadas 31 e Bpaall ) dulyudl sda o
Geiziy gl 0¥l jughat slb] (rass 3y (Aanlall Ll olagdes A58 § Al0Y) lauzl)
Joladdl @i Lol 1o (3 83,1501 cilaglall a0 el US55 92030 Ao gad) L8y Sldizums

.‘éc..la_” Eeedl uab.;‘}"]ajﬁ P Seiudang Al Ly Lo

oo Al G A1 G (V) 2dle g B9 dulimy Bl puaz (e LWL oS (2

Slee 5 pe clslasl e

E



4! e gaadl SLledl N

i s ondetl 1

1w39-300 Jslsaw 300 el 2

ASs s 50 0 249 —40

asla [ b [ wladl Jasll 3
Lke wbulys O oesusSs L
&lgiw 10 —5 [ NEHERARDEY N 37E 3 | FLAPC MR

A w15 0 215 —110

Slaglall aas [, aa)t 5yl [ gl ¥l el 5

i i

E



OLetiad| ol pas :sls

sleboa! dasl :Jo¥ 1 ygmll 25

O

el JolsS : G gl &5




sl Sliled! alusi! (U gl &5

g ATV wlouidl aal (Il ygll 5
&

5

¢,




%jé}" Sloudtl 8aga 1wl yoel| &5

E



MidOcean University

MIDOCEAN

College of Administration UNIVERSITY II

Major: Business Administration

The Impact of Digital Transformation on the Quality of
Administrative Services: A Field Study on Sulaiman Al Rajhi

Holding Company in Light of Vision 2030

Student Name:

Supervised by:
Dr. Abdulrahim Nader

Faculty Member — College of Administration — MidOcean University

2025 — 1447


http://www.tcpdf.org

