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The impact of the organizational work environment on the
performance of workers in the hospitals of the Ministry of Health in
Al-Madinah Al-Munawwarah Province
Abstract:

The study aims to identify the impact of the organizational work
environment on the performance of workers in the hospitals of the Ministry of
Health in Al-Madinah Al-Munawwarah Province.To achieve the objectives of
the study, the researcher used the descriptive analytical method in preparing
the current study, in addition to using the questionnaire as a tool for data
collection. This study was applied to a random sample of (395) employees
working in the hospitals of the Ministry of Health in Al-Madinah Al-
Munawwarah Province.After collecting the data, the Statistical Package for
Social Sciences (SPSS) was used to analyze the data. The study reached
several results, the most important of which are: The elements of the
organizational work environment (relationship with colleagues, modern
technology, leadership, professional growth, organizational culture) are
widely available in Al-Madinah Al-Munawwarah hospitals. There is a high
level of evaluation for employees working in hospitals in Al-Madinah Al-
Munawwarah Province, with an average of (3.85). The results showed a
statistically significant effect at the significance level (a0 < 0.05) of the
dimensions of the organizational work environment on the employees
working in hospitals in Al-Madinah Al-Munawwarah Province. In light of
these results, the study recommended the following recommendations: All
modern medical equipment that improves the efficiency of the health service
provided to all patients in hospitals in Al-Madinah Al-Munawwarah Province
must be provided. Increasing the level of encouraging and motivating workers
inside hospitals in Al-Madinah Al-Munawwarah Province, which contributes
to their continuity in performing their job duties efficiently. Working to
provide an appropriate organizational climate within hospitals, which helps
employees to perform their various work tasks efficiently and effectively.

Keywords: work environment, work environment, Medina.
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