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Abstract

The study aimed to identify the role of digital leadership with its dimensions
(supervisory style, team building, and motivation) in promoting and improving administrative
performance in Saudi service institutions in light of Saudi Vision 2030. The descriptive
analytical method was adopted as it suits the nature of the study’s objectives in describing the

phenomenon and analyzing the relationships between its variables.

The study sample consisted of 370 participants working in Saudi service institutions,
representing various administrative levels (managers, department heads, and supervisory

employees), selected through a stratified random sampling technique.

The results revealed that the level of digital leadership practices was high, and that
administrative performance improvement was achieved to a great extent. Furthermore, there
was a statistically significant effect at the level ( & < 0.05) of digital leadership, with all its
dimensions combined, on administrative performance improvement. Among the dimensions,
digital motivation was the most influential, followed by digital team building, and then

supervisory style.

The study recommended enhancing digital leadership development programs,
adopting electronic motivation systems, and building a participatory digital work culture that
contributes to achieving efficiency and administrative excellence in Saudi institutions in

alignment with the objectives of Saudi Vision 2030.

Keywords: Digital leadership, supervisory style, team building, motivation, administrative

performance, Saudi institutions, Vision 2030.

67

—
| —



8‘)1‘ Aol

2 yadl g A1 ¥l

c1a¥ Creases Sl 51yl .(2024) AL de=xa f“'é'“b"! ‘g;)\-'xf-” 9 e slizs ‘a._a_.‘zb.»! “a._a_.‘zb.»!
@ roiadl oo s 3 O3l Azl Ay Auddas et Audimg Aslya s gl (g5 0Y)
5 270 celadl Cum I Ag e 81 Alaell "L ualue - g3l Je¥l Agl" ulatll s

http://search.mandumah.com/Record/1545678 (4 > rlus 138 -131

Alyy Agagdasall Aatll Supad 3 Layly Ayla¥l Balall (2021) wal> gy chiyd el
Ao Byogandd) Appall ALl clusdl Aadleey olidly sladl cpellaall e duagdas
oo amdue - 2570 239 T8 A dyled]  Cemdly clulud

http://search.mandumah.com/Record/1186728

(Bys-dide me piuwarbo Uliy) ciyas 4¥g - Bzl culdlally oL, SIS, 4 Al 2lyo 1 audssll

O a2 rls Ay Ay - zl Shald dasl>

http://search.mandumah.com/Record/1503938

#56.(2025) 3gazs yale el ccals g caadl i dpadl (o (el (598 daza (ol
SIS e Gedatlly (08,01 Jomeill Taposdl ol ialoiacd) elo¥1 553 3 2uad )N BaLal Slgal
0 pAus 1963 - 899 ¢ ¢ 12 5 (Almill Eigm il Apaladl Aokl sl diyies Apelival)

http://search.mandumah.com/Record/1621600

p.i.la_ﬂ\ e ‘3 Aad Il 3oLl oo (2022) . jasle el ozl g coama ile algm ‘L;)L'x_“
el ﬁélaj - Lagawd| p.i.la_ﬂ\ Slucwga e ddadas Ay 1 4udladl sl sea=i] @AJ—U
e 22 511 - 461 ¢ 4& ,30@ ‘3‘:’5-’4"—” ﬁ}la_n

http://search.mandumah.com/Record/1403594

68

—
| —


http://search.mandumah.com/Record/1545678
http://search.mandumah.com/Record/1186728
http://search.mandumah.com/Record/1503938
http://search.mandumah.com/Record/1621600
http://search.mandumah.com/Record/1403594

() 3¥15 2Lz wglall (6,81 Alma a8 sl Aloel) 28 3 Zilotia Falys 2 g Y]

http://search.mandumah.com/Record/1469424 ;e p>slus 333-309 ¢ 4¢ 19zs

855l Aunnge Al Aaalys s aabogtl elo¥l 8 &)oY 8oLl slayl ,37.(2023) ciblge Logls-
oo azss - 822, 801 78 ,8ze ALty slwhll SL5Y] Ao ke "Blips”

http://search.mandumah.com/Record/1398376

Loy e, LAl 3Ll dulec 3 Ayl BaLall ,3.(2022) . e jupalline dama cladsl]
e S I - 361. 331 72 claolyls Cigmel]

http://search.mandumah.com/Record/1321450

Ama . ardsgdl o 1o¥) rums 3 gylo¥! g1yl 31.(2021) ] (Gilasadl 9 cppin cpad]

http://search.mandumah.com/Record/1264020 :ye 2> Aus 626-607 28 1270 bl

c1o¥1 a8l 11 .(2025) alllie s olayy cdesl g raall Joll Jiad ualy) (Sl
oAl Ama Alogudl Bylall e Lne (e Bulys il &I elo¥) s § 0319l
o 2 s 36 - 7 . Mg Aa gl EADRTY

http://search.mandumah.com/Record/1572837

Lige 9‘)& E}M]a.'i_w‘ ey @ﬁ]ﬁ.ﬁ.ﬁ‘ ‘)J-_a_“ é._:.j_'a‘a' ‘3 2\.5..6_31‘).“ E.)L_:,E_“ 099 .(2024) )44\4 t’) ]
3Lazs¥l aglall il Alme Ao Linll 281l Aylantll CyLall e sie G031 IsLAN e
oo arAas 1658 - 1624 . els sae 20me Al

http://search.mandumah.com/Record/1572562

(315 Ao, Wy tiall 35151 Adeld 9 Ayl 5¥ BaLaN 595 .(2021) o] dame dazma (Sslall
8 s - 674,629 « 308,300 +ugurily ducLaza¥ly il sl Silalyotl) Juill

http://search.mandumah.com/Record/1216414

69

—
| —


http://search.mandumah.com/Record/1469424
http://search.mandumah.com/Record/1398376
http://search.mandumah.com/Record/1321450
http://search.mandumah.com/Record/1264020
http://search.mandumah.com/Record/1572837
http://search.mandumah.com/Record/1572562
http://search.mandumah.com/Record/1216414

i 3 Adidat Ay 1(loW! e 1o¥ s (e Aad ) 811 13015.(2025) s e Aglac
A 536-520 ¢ 1z, 71¢ (sl all dnalnl Ama Ayl bl dly Guad) ealatd] 8,51

http://search.mandumah.com/Record/1583079 (e

Aaladl b3l (6o el (s § Aubigmeall B5LEM 595.(2021) el e (et cstalid]
O p2us 204 - 166 ¢ 50 cAdielowl Al AlS AUze AUl Aanly e Gudaslly

http://search.mandumah.com/Record/1307454
Q@ Aadpdl 3oLl J31.(2022) e s (£50 Il Gy 9 cdazms dus uma il ¢ uyla]]
7 519355 Bay) Slaslall Lo yiSE) gl 5l oSl i all 3 ) g
oo aiae ol Adldl LY agdall Al (Brsdde

http://search.mandumah.com/Record/1405873

Llys rgabanall BN Guazs (§ Aad Il Baliall 595 (2022) azms Jole daze c(g9lagal]
SLs¥l Aaal Ao A8yl il e Lasy) o,d @ AloY) lolall oo e oY Aulidxs
o8 axAws 256 - 241 o 2 MAme Aylo¥ly ol aglall

http://search.mandumah.com/Record/1303634

Ailn Ay 1l o)) 8oLl 3las e Labladl eI ,31.(2021) aze iy 039 « ok ya ]!
Bylo¥ly slaid ] - piallie cll] drols> dlmo. B> Andles § uyldl ilslEy 58 e

http://search.mandumah.com/Record/1187965 ‘s a2 Aus -69.25 ¢ 28 3570

lalaill § otlalall edaiadl a0 e 208,01 8oLl il .(2025) . alasas 8,41 (oS
AU gz Mg claalyald dpalall Aleell Aadas Al s gogbarall 7 Liald Laggl 5oull i dumnll
o S 1414 - 1369 . 28 6z el

http://search.mandumah.com/Record/1616881

http://search.mandumah.com/Record/1548509 p>Aus 631622 74%

70

—
| —


http://search.mandumah.com/Record/1583079
http://search.mandumah.com/Record/1405873
http://search.mandumah.com/Record/1303634
http://search.mandumah.com/Record/1187965
http://search.mandumah.com/Record/1616881
http://search.mandumah.com/Record/1548509

Llys 1oadsgll elo¥) cpums e (&10Y) ) L3 (2025) eme gidlie (Goud (land
Slaolyald Ogals oyl Alma el - Hledlea¥ll Aelially slazd¥1 5yl59 § cnlelall s duilose
Y 2o 173 - 151 ‘ 8& ,5@» @@}Zlﬁ

http://search.mandumah.com/Record/1614617

o pdue 261 - 245 ¢ 28 9z Apdlamd¥l olulull glad Axe deglaid)

http://search.mandumah.com/Record/1614873

At ax | :Lals

Alamanda, S., Setiawan, M., & Irawanto, D. W. (2022). Leadership styles on employee
performance with work satisfaction and organizational commitment as intervening
variables. Jurnal Aplikasi Manajemen, 20(1), 34-42.

AL-Hameed, RA. (2023). Administrative leadership priorities and their impact on
improving employee performance: An exploratory study of the opinions of a sample of
employees at general fertilizer Industry Company in Basra. International Journal of Social
Science Exceptional Research.

Djajengatmodijo, B. R, Kartawan, K., & Abdullah, Y. (2024). INFLUENCE OF LEADERSHIP
STYLE, ORGANIZATIONAL CULTURE, QUALITY OF HUMAN RESOURCES, AND
MOTIVATION TOWARDS PERFORMANCE (Survey of Members Persit Kartika Chandra
Kirana PCBS Pussenif Bandung West Java). Jurnal Ekonomi Manajemen, 10(1), 59-67.
Rachmawati, M. (2024). Strategi Kepemimpinan, Disiplin Kerja, dan Kompensasi
terhadap Kinerja Pegawai. PRODUKTIF: Jurnal Kepegawaian dan Organisasi, 3(1), 70-

80.

71

—
| —


http://search.mandumah.com/Record/1614617
http://search.mandumah.com/Record/1614873

Setiawan, I. G. A., & Sheidu, C. F. (2024). Impact of Leadership Styles on Employees’
Performance. INTERNATIONAL JOURNAL OF ECONOMICS AND MANAGEMENT
REVIEW, 2(1), 53-62.

Sumardona, S., & Saida, S. (2022). Peningkatan Kinerja Sumber Daya Manusia Berbasis
Gaya Kepemimpinan, Kepercayaan dan Komitmen. Robust: Research of Business and
Economics Studies, 2(2), 156-1640.

Suwandy, S., Yunikewaty, Y., & Syamsudin, A. (2023). Pengaruh Gaya Kepemimpinan
Terhadap Kinerja Pegawai Dengan Strategi Sumber Daya Manusia Sebagai Variabel
Intervening: Studi Pada Pegawai Rektorat Universitas Palangka Raya. Edunomics Journal,
4(2),82-102.

Yuwono, M.A,, & Rachmawati, D. (2024). Understanding the Role of Human Resource
Management, Leadership, and Organizational Culture in Improving Employee
Performance: Case Study in the Partnership Division. International Journal of Applied

Research in Business and Management.

72

—
| —



S




MIDOCEA|

UNIVERSITY I
58 s il Faomyy pSale a3l

LasySIl 51 / 00,1 (&
cdag Ao A3

‘3 é)‘é?” ela¥ Ol ‘3 MJJ‘ 5..5‘.&5." 299 u,uL_a.j J}.& Zwaé ;-b.&l.t u_t..'a':-u\ ‘:}5_‘3

2030 @y e g0 § lonsd! g lad e Biluge dslys By gadl &luusd

Jgsaddl Jabs el g guigas Aiall cul3 Adaall plly Apalall 23 all (o oSl U TLass
©Suly elasly S UM o ccemd) (o 1e¥ Akl Sloglall 2893 3 Bucludly Ogall e @Sia

Sk Ay (0 Aalill ALY e bl

of Lele oLzl 1ia LT § 1Sz § Lealuall yuually ,Sadl Jojom @ Sl paned auasly
lia (olel st puzind oy (2l Ly Jolaiw @Sin Lele Jgvaz!l @iiw & SUlLd! aex

Al L o) LIS Il Baolyl o geilany @S0950 Cgaog izl

plis¥ g paadll 35L8 Jouds Iglindig

74

—
| —



Aaieddl ULl Y]

@TD S Fla¥egdl -1
piasle [ u‘ﬁf)}-“s-' 0 @J.a.” Jasll -2
815938 [
Sl 10 =5 oo [ Jals cilgin5 [ Spidl Slginws -3
L 15 o ASTL w15 —10 L]
Mé w..l.j) D 5)‘.}! e D gé.]..]éj-” ‘éﬁ-wl‘ -4
] Calsgal

—t

75

—



by gl Lisls

ey LY il skl § (V) 8180 s« Aad I 5oLl s s gl | €8

o2las | gl
oslae | wilme | 380l |
Budi Budia

Aaady mliids e 481,4] 3 w6lall waray
pldls Joadl ps 2aylal

©lgid e clelall duzgs he WM oy
R-EN ‘jj&.“f\ﬁ M)

301 deall a3 el

Jid A3y Aalasl e 30,all S0 oL L) 563
Aeboz! daylall

Borall elael o elpsdly 2all Jalad

76

——
 —



&)Lﬂ.ﬁ ..\.1‘:!'.5 éé‘j‘

ol

a3y 03,Sd eyl Jlasdl SLa a st

wel] caalssll

oo Onbeladl St Aay lool wilall yd

AS;Ladlg gyl

77

—
| —



sy Coanlill apll 3 (V) 8,La0 as ¢ golo¥l 6o s s 5L 92l | €0

o2las 3! 5l
ol | wl=e | @3 N
Budia Buidi

Sl pall A8 (e dadydl cilaatll 35

Lele e Bagag 4yla¥

O3 § Aad ) Jlat¥l lgal wad

iyl U515 laglall 3o

sUas¥ o May 28,01 2alas¥l gadas

3lslly 8ell 3 sadls 4l5¥

ez ) 3055 & Leady cboladl (Sa3 ey

Al ealelsy

——

78

——



EEBI{CEWEREW A i

.‘aLa_" oY1 3 LaS s

ALY ponatll palls e

79

—
| —



Mid-Ocean University

College of Management 1D E ill
UNITVERSITYII

Department of business administration

The Role of Digital Leadership in Improving Administrative
Performance in Saudi Institutions: A Field Study of the

Services Sector in Light of Vision 2030

Preparation:

Supervision:

Dr. Al-Faisal Abdelhamid Mohamed Hassan

Dr. Fayez Grad

1447-2025



