Okiglae daals

I*v’IID-t::i(:EAI| B [ dls
l_JNIVERSITYll &JM\SJ“! NI?‘“‘E
&3}:&.43‘ Oy g
Astaal) b ALaLal) Bagal) 30 ety (2l ) el ol ) (52
403 ) Ay gl

The extent of Riyad Bank’s commitment to
implementing total quality management in the
Kingdom of Saudi Arabia
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