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Al does not replace human decision-making, but augments it by offering data-*
”.driven recommendations

26

Mipoceafl



https://doi.org/10.1007/s11747-020-00749-9
https://doi.org/10.1016/j.ijinfomgt.2019.03.008

:APA Laadl [
Ronanki, R. (2018). Artificial intelligence for the real world. & ,.Davenport, T. H

Harvard Business Review. https://hbr.org/2018/01/artificial-intelligence-for-
the-real-world

1 2. Dwivedi et al. (2021

s padly bS8y [
B DB Bale ) Wyl o diy J cquuad 4085 cilaat (i Y olilaa) plSA a) o) Laaiy)e
» Ay )y Sl jlaall g cldad)

A JlaiVL ) (Y
The widespread adoption of Al does not only pose technical challenges, but also
”.necessitates a rethinking of administrative policies and practices

:APA Laadll []

,.Dwivedi, Y. K., Hughes, D. L., Ismagilova, E., Aarts, G., Coombs, C., Crick, T
Williams, M. D. (2021). Artificial Intelligence (Al): Multidisciplinary & ...
perspectives on emerging challenges, opportunities, and agenda for research,

practice and policy. International Journal of Information Management, 57,
101994. https://doi.org/10.1016/j.ijinfomgt.2019.08.002

] 3. Shrestha et al. (2019)

s ally (LB [
el Jadal il 3AT gilad s Bule] ) cilumpall Fliad ¢ olilaal) plSH) aladiu) g g aut
”,@sm SV sl s salasal)

As Al usage expands, organizations must restructure decision-making models to «
”.incorporate ongoing interaction between humans and intelligent machines
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Consumer acceptance of Al-supported decisions is influenced by the system’s “
» transparency and the degree of human interaction with its outputs
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Moving from black-box Al to transparent Al is essential to build managerial «
” trust in algorithm-supported decision-making
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