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Abstract

E-commerce is one of the most important developments that international trade has
witnessed in recent years, as it has contributed to facilitating the process of trade
exchange between companies and individuals from different parts of the world. In
the Kingdom of Saudi Arabia, e-commerce has witnessed remarkable growth over
the past years, as the value of e-commerce in the Kingdom increased from 12 billion
Saudi riyals in 2018 to 30 billion Saudi riyals in 2022.

The growth of e-commerce has had a significant impact on import and export
companies in the Kingdom of Saudi Arabia, as it has contributed to opening new

markets for these companies, increasing sales volume, and reducing costs.

Here are some of the major impacts of e-commerce on import and export companies

in Saudi Arabia:

« Opening new markets: E-commerce has contributed to opening new markets
for import and export companies in the Kingdom of Saudi Arabia, as they can
now reach customers from different parts of the world.

Increased sales volume: E-commerce has contributed to increasing the sales
volume of import and export companies in the Kingdom of Saudi Arabia, as
these companies have become able to reach a larger number of potential
customers.

Reducing costs: E-commerce has contributed to reducing costs for import and
export companies in the Kingdom of Saudi Arabia, as they can reduce

expenses associated with sales and marketing operations.

Despite the many benefits of e-commerce for import and export companies in the

Kingdom of Saudi Arabia, there are some challenges that these companies face when

using e-commerce, and the most important of these challenges are:




« The need for digital transformation: E-commerce requires import and export
companies to digitally transform, as these companies must develop their
digital capabilities in order to create effective websites and business
applications.

Data protection: Import and export companies also face a challenge in
protecting customer data and business transactions, as these companies must
take the necessary measures to ensure that customer data is protected from

hacking.

It can be said that e-commerce has a significant positive impact on import and export
companies in the Kingdom of Saudi Arabia, as it has contributed to opening new
markets, increasing sales volume, and reducing costs. However, there are some

challenges that these companies face when using e-commerce, and it is important

that these companies take these challenges into account when making their decisions

about using e-commerce.
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