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Chi-Square Tests

Value df Asymptotic

Significance
(2-sided)

Pearson Chi-Square 169.8132 .000
Likelihood Ratio 69.505 .000
Linear-by-Linear | 22.072 .000

Association
N of Valid Cases 164

a. 20 cells (80.0%) have expected count less than 5. The minimum

expected count is .04.
A graad] Ly pel) ASLaal] 8y puial] 3 ) pall 32168 MR (o Dpmacal] Colodsl) 50 sa Spaan A Colaslsaad] 5y s€] (IS LIRS (VO Jaa

Bar Chart
Ay pall 2| gall 3 a1

Ml

..:-.\..h; délj
Wy

Powi gl of ¥

[ il g it

I L L1

s 5l el Y sai @Y Qe T

clasill 5aga

Lyl ASLaall 8 Ay pal) 3 )] 30l 32168 IS (o dnaal] ilodsll 535 Spain 6 Cilaslpedd] 5] DDlall ol 5 ALaiall splial VO a5 ani s

ALl § yoad | yaglaidly KL¥| U (0 Amsadl Silovsed| Baga (nusmd § Sluwlewdl ygs @
dagaudl Ao yall

SISEA s (e Biall Ale 1 B39 a5l 3 Ul B9 olusbiad) coals csgauadl A yall aSLell

Lele o s @I ALl cilsmll Gany (h Leady - et el




Sl Lpladl s Los el Ble 0l ulasg delsd uolas § cluoliad | ealad iyl el

Lle Il allas § Hgazedl 4a3 (o a3y covdrall Junsi oy Ll ASTalelya] i $35s A8y B39l

Al

Sy By Lz gJ5iS5 pde3 of pslatlly cumdl mes o KLY amdd Slabiss (e M5 (0 8L s

Aiblol Byshate cilos audsg Aadlall § Jlay o pogadd] Ayl ASLL 3 Lmiall Gyle I allas]

el csupbos pmds ol e 355 1 Aule, T Apaal e bl 035 05 panll e 5S55 @1 e,
vkl Ly 8aLs J1 (3582 45 g ool L Buyall culaselly cdlumanlly culdlazll e xSAll e dusaall

CM oLl 8ag=llg

M audly Aad I At L 91985 plasial peus (@l olulewd! 6535 18 1408, doeiall At i)
Jl ALl @ 695 Les Ll Jgumsl @l&ab Ledog et Lle Il laus 80188 cawees J) 49 ASTY | minll

(Alrowes K., 2023) oo, Bl s

ol e 5855 @l e g 8asall iy SIS0 e S35 (3lly 10uz dessall luliad! olé ple JSCaag
agad Appall AL § Apzmiall Bole Nl g a3 3 petadl saill aum iy iz i Silus| e 5yuall Ll
43815l Awd I 8L ccnlpanll oy cdad)l Ay olpanll cylas e Jus of LeSay Boymedl 2y (olass! o

Ll s @ dalastlg clulead! yushs 3 skailly HSY dpaal e aS35 o0l LeSay Budy 2315l

Asgad) Ayall 2SLL § Asiall

Chi-Square Tests

Value df Asymptotic
Significance
(2-sided)

Pearson Chi-Square 103.1972 .000
Likelihood Ratio 52.169 .000
Linear-by-Linear 7.373 .007

Association

N of Valid Cases 164

a. 19 cells (76.0%) have expected count less than 5. The minimum

expected count is .05.
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Chi-Square Tests

Value df Asymptotic
Significance
(2-sided)

Pearson Chi-Square 89.4182 3 .000
Likelihood Ratio | 47.659 3 .000
Linear-by-Linear 15.663 .000

Association
N of Valid Cases 164

a. 19 cells (76.0%) have expected count less than 5. The minimum

expected count is .02.
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Case Processing Summary

N %
Valid 164 100.0

Excluded? 0 .0
Total 164 100.0

a. Listwise deletion based on all variables in the procedure.
Awadl) jlail asle YA Jgaa

Reliability Statistics
Cronbach's Cronbach's Alpha Based on Standardized Items N of Items
Alpha

.882 877 =
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Slo o

Otuxiy adl ol olasad 2l ¥lg Amesaldl claoloand| oy Bt Cranes 8 9 piiny Ayl (o095 -
sl mall s laall § duall izl Calizes o Golantl cll3 Callazy 2l 0¥lg sl bl
sda 0585 O e Azl Lle 1 B39 o Jlaall 0¥ ¢ 1Y) e 2lolSe culuola
FSAN g cbuzmiad) Slazally riall g Uadll § dayad) Sl paald leradll 4S5 Loy B pe laoliadd|
Agal) LY Calizas oy Oglanlly Juol gl Ly JolSie gm0 allai sl e
Azeiall Jlac¥15yl0) § Adladl laylall Juadl aSLall § Amsall cladll (s of Gyl 00
Adodl Bogaell slas slarel clld Loda 36LaShg Adle Saga &ild Amio Cilons @uds Glaya]
o3 OF oy Al Bole 1 Jlma § Wil Slyglatll ae oilots Loy 2iaal) molidoadl (i
o Balazudly Bogadl 8yla] Aelasl Budaty (Alaall Ala 4l 7 3Leidl sl jsad Slilell sla
RPN (- VESON P PWES [PRPSRY PRS- JRUFES S RNESCH PESE{ DM N A3 - (S JERPES |
Shshill 4815 Glassg mblen Su5aid Gredally Gl onals gall B patune Apsyas el oddl
BaLsjg A d! BelaSTl (yranet) 9o 0555 Of cumy ol il sde Azsall Gyle 1 5510) Jlre § 2pul|
Bagzell 8la) Azl szl e cupanll Jodd o s Aumsall Sleasd! § 8352)) Lucaly g4
795 393 b gl s el § maldl sid e O (5ag 0yl 2o ol sl laall 3Ll
Aedall fmpall le Il Gyt iy 82|

PSR FEN FENU-A1 (B 15 [PV B ROVES 3 BCC R P VESN /ST PN RES SA S OE - DA W JPOE:

sl g o fldayad) oA g ASIY dumsall clxad ] o Agasd| laddl Gadas U3

SUledl 28 s (3 e ol cbaaddl sdd o Say . a IS (it Al &) 56 LaS) cpuser!
3 cams LeS ¥y 2l a0 3Ll lae sy «amsadl laslall 3] Jsuosdl s
Al L gJoiSall c¥lne § yslailly Eomdll e a3 sds3s Hulall S0V

Aauall Lmall clonsll e waliay olessg pankl By o) Ulad Sl il ot oy
Al Sleidl ] 5b) Jeos s <Ly Ll o ol B35 s 2103 cpant
t5lee Gudos IS (o IS Budzmd (S 400,31 (o L) il Lo Comind Amsed ley ogu1aiy

aY




2k (£9 (0 3325 gmio il ol ey Auedall Al s pa Ll g 8yl Ble ]l
Aol Ll @plonsg o dsds Jo

o alierad) bldls a¥ e i il lulead!) cpucet] clao ol 058G O ey

) clabead! 50 Jedses clU3 Jada 2353909 ugals 35> ) iud Lel crovans Loo oy
el C8lual 3uimd § gud livues ol cMuan) Sl lae @padsy Jles¥ B)ls) culse caliza e
s g (W Aaphatll Slalyudly lall Comdl joaT camy BelaSy Adlad AST ISy smiall
el @l e daad Bugae Sl 715819 Al luld | 2dlad

Ot SETA 50583 IS (e Amsal lidald LW Aaloiad ) ge s cilusbews (gl Ayl (o055
Lz Slods @ud5 Ayl yetul lesad 8,0 Jsgad Slizmiliul yuglaty (olils alall cnellasll
AU 3)lsbl Byl) Crences (A gite Jugad solian ded luliadl sda Jedd o)f cazmy B39l &lle

& 354! b mnd O Sy Jsall (gl e AW Adlailly Aol uiadd] (pasad Aelsgad 7 Slad Baskaty

Amall Bile I @uuas § 89l Al Cr 0395 (3udons

0¥ s e clalall jramig HSY a4 Apmiall LA 3 Apagdaiall Al cpaess o bl o0

Amall Sloasell Baga st alalall 3819 @tas (Aol 89wl culel oW1 buas I3 Jadi
Az i Joe i 31 e Sl sda 3855 01 cmy 801y etll e agdais 48155 yglatg
Blazelly el o 0319 3udizeiy cduclozedl 79,01 suiaT cuged Lo Juad @uads oo nalogll (S

.p.(f‘\)i Azl Uyﬂo}u Lb) QL«A.] W\




il



gyl a

e, (2023). Slaladiun g (galall g Cay jaill ; Jdia fll cLaasl), Retrieved from
https://blog.ajsrp.com/%D8%A7%D9%84%D8%A7%D8%AD%D8%B5%D8%A7%D8%A1 -
%D8%A7%D9%84%D9%88%D8%B5%D9%81%D9%8A/

EWEELFEAINY

References

Akinwale, Y. 0. (2023). Technology Innovation and Healthcare Performance among Healthcare
Organizations in Saudi Arabia: A Structural Equation Model Analysis. Retrieved from
https://www.researchgate.net/publication/368738417 Technology Innovation_and_Healt
hcare_Performance_among_Healthcare_Organizations_in_Saudi_Arabia_A_Structural_Eq
uation_Model_Analysis

Al Mustanyir, S. (2019). Health insurance in Saudi Arabia: funding options to manage the risk of
government healthcare spending. Retrieved from https://cora.ucc.ie/items/505d9742-
fbb2-45b0-a5cd-72fa64f1299b

Alasiri, A. A. (2022). Healthcare Transformation in Saudi Arabia: An Overview Since the Launch of
Vision 2030. Retrieved from
https://journals.sagepub.com/doi/full/10.1177/11786329221121214

Alasmari, S. (2021). Sustainability of Quality Improvement Initiatives within the Saudi Ministry of
Health Hospitals: An Institutional Overview. Retrieved from
https://karger.com/sjh/article/1/1/3/293733/Sustainability-of-Quality-Improvement-
Initiatives

Albejaidi, F. (2019). Building the health workforce: Saudi Arabia's challenges in achieving Vision
2030. 34(4). Retrieved from

https://www.researchgate.net/publication/335125401_Building_the_health_workforce_S
audi_Arabia's_challenges_in_achieving_Vision_2030

Algathia, S. (2020). The Relationship between Leadership Styles and Organizational Identification in
Saudi Arabia Healthcare Sector. Retrieved from
https://www.researchgate.net/publication/344508035_The_ Relationship_between_Leade
rship_Styles_and_Organizational_ldentification_in_Saudi_Arabia_Healthcare_Sector

Algharibi, E. D. (2024). Assessment of Knowledge of Health Economics among Healthcare
Professionals in the Kingdom of Saudi Arabia: A Cross-Sectional Study. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10815652/

Al-Hanawi, M. (2018). Healthcare Finance in the Kingdom of Saudi Arabia: A Qualitative Study of
Householders’ Attitudes. 16(1). Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5797208/

Al-Hanawi, M. K. (2021). An Analysis of Public-Private Partnerships and Sustainable Health Care
Provision in the Kingdom of Saudi Arabia. Retrieved from
https://journals.sagepub.com/doi/full/10.1177/1178632919859008




Allohani, B. A. (2024). Advantages and Challenges of Implementation and Strategies for Health
Insurance in Saudi Arabia: A Systemic Review. Retrieved from
https://journals.sagepub.com/doi/full/10.1177/00469580241233447

Al-Kahtani, N. (2022). Digital health transformation in Saudi Arabia: A cross-sectional analysis using
Healthcare Information and Management Systems Society’ digital health indicators.
Retrieved from https://journals.sagepub.com/doi/full/10.1177/20552076221117742

Almutairi, A. G. (2020). Challenges to Quality Primary Health Care in Saudi Arabia and Potential
Improvements Implemented by Other Systems: Systematic Review. 12(9). Retrieved from
https://www.researchgate.net/publication/342489302_Challenges_to_Quality_Primary H
ealth_Care_in_Saudi_Arabia_and_Potential_Improvements_Implemented_by Other_Syst
ems_Systematic_Review

Alrowes, K. (2023). Evaluation of the impact of health policies on the provision of health. Retrieved
from
https://www.researchgate.net/publication/373125721_Evaluation_of the_impact_of hea
Ith_policies_on_the_provision_of _health

Alrowes, K. M. (2023). Evaluation of the impact of health policies on the provision of health.
Retrieved from
https://www.researchgate.net/publication/373125721_Evaluation_of the_impact_of hea
Ith_policies_on_the_provision_of health

Alsaqqa, H. H. (2023). Healthcare Organizations Management: Analyzing Characteristics, Features
and Factors, to Identify Gaps “Scoping Review”. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10161313/

Alshahrani. (2016). Health-care System and Accessibility of Dental Services in Kingdom of Saudi
Arabia. Retrieved from
https://journals.lww.com/jioh/abstract/2016/08080/health_care_system_and_accessibilit
y_of_dental.10.aspx

Alshammari, A. R. (2022). Improving Healthcare system in Saudi Arabia from Healthcare aspect
using qualitative methods. Retrieved from
https://www.researchgate.net/publication/366912229 Improving_Healthcare_system_in_
Saudi_Arabia_from_Healthcare_aspect_using_qualitative_methods

Arif, M. (2022). Impact of the Leadership in Managing the Quality of Care: A Comparative Analysis
of Healthcare in Qassim Saudi Arabia. Retrieved from
https://journal.mdpip.com/index.php/oapr/article/view/7

Atalig, H. (2021). Total Quality Management Practices in Healthcare Organizations: Perception of
Healthcare Providers. Retrieved from
https://www.researchgate.net/publication/355131222_ Total_Quality_Management_Practi
ces_in_Healthcare_Organizations_Perception_of Healthcare_Providers

Cairney, P. (2023). Why Should Health Researchers Use Policy Theories?; Comment on “Modelling
the Health Policy Process: One Size Fits All or Horses for Courses?”. Retrieved from
https://www.ijhpm.com/article_4474.html

Clarkson, J. (2018). A systems approach to healthcare: from thinking to practice. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6502599/

a1




Cylus J, P. (2016). Health system efficiency: How to make measurement matter for policy and
management [Internet]. Retrieved from https://www.ncbi.nlm.nih.gov/books/NBK436886/

Flessa, S. (2021). Innovations in Health Care—A Conceptual Framework. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8508443/

Gurajal. (2023). Healthcare System in the Kingdom of Saudi Arabia: An Expat Doctor's Perspective.
5(5). Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10250784/

Gurajala. (2023). Healthcare System in the Kingdom of Saudi Arabia: An Expat Doctor's Perspective.
15(5). Retrieved from
https://www.researchgate.net/publication/371501455_ Healthcare_System_in_the_Kingdo
m_of Saudi_Arabia_An_Expat_Doctor's_Perspective

Gurajala, S. (2023). Healthcare System in the Kingdom of Saudi Arabia: An Expat Doctor's
Perspective. 15(5). Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10250784/

Hassanain, M. (2017). An Overview of the Performance Improvement Initiatives by the Ministry of
Health in the Kingdom of Saudi Arabia. Retrieved from
https://journals.sagepub.com/doi/full/10.1177/0046958017707872

Healy, J. (2018). A framework for comparative analysis of health systems: experiences from the
Asia Pacific Observatory on Health Systems and Policies. Retrieved from
https://www.researchgate.net/publication/323963938 A framework_for_comparative_an
alysis_of health_systems_experiences_from_the_Asia_Pacific_Observatory_on_Health_Sy
stems_and_Policies

Jimenez, J. L. (2020). Strategic planning and management of healthcare in Saudi Arabia. Retrieved
from
https://www.researchgate.net/publication/346893047_Strategic_planning_and_managem
ent_of_healthcare_in_Saudi_Arabia

Khaled, M. (2018). Public Private Partnerships and Collaboration in the Health Sector in the
Kingdom of Saudi Arabia: A Qualitative Study. Retrieved from
https://www.researchgate.net/publication/324725015_Public_Private_Partnerships_and_
Collaboration_in_the_Health_Sector_in_the_Kingdom_of_Saudi_Arabia_A_Qualitative_St
udy

Larnyo, E. (2018). Impact of Technological Innovation Management on Health Care Service
Delivery: A Systematic Review. Retrieved from
https://www.researchgate.net/publication/331409151_Impact_of_Technological_Innovati
on_Management_on_Health_Care_Service_Delivery_A_Systematic_Review

Mani, Z. A. (2024). Transforming Healthcare in Saudi Arabia: A Comprehensive Evaluation of Vision
2030’s Impact. 16(8). Retrieved from https://www.mdpi.com/2071-1050/16/8/3277

Nair, K. S. (2023). Health System Financing: A Comparative Analysis of India and Saudi Arabia.
Retrieved from https://journals.sagepub.com/doi/full/10.1177/09720634231153214

opentextbc. (2024). Reliability and Validity of Measurement. Retrieved from
https://opentextbc.ca/researchmethods/chapter/reliability-and-validity-of-measurement/




@ygarden, O. (2020). Changing to improve? Organizational change and change-oriented leadership
in hospitals. Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7810022/

Petryk, S. (2023). The effectiveness of quality management strategies in health care organizations:
an analysis of quality standards implementation and clinical performance improvement.
Retrieved from
https://www.researchgate.net/publication/374971290_The_effectiveness_of quality_man
agement_strategies_in_health_care_organizations_an_analysis_of quality_standards_imp
lementation_and_clinical_performance_improvement

Raftery, P. (2022). A conceptual framework for analysing partnership and synergy in a global health
alliance: case of the UK Public Health Rapid Support Team. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9383178/

Rahman, R. (2020). The Privatization of Health Care System in Saudi Arabia. Retrieved from
https://journals.sagepub.com/doi/full/10.1177/1178632920934497

Redwanur. (2021). Policy Discourses: Shifting the Burden of Healthcare from the State to the
Market in the Kingdom of Saudi Arabia. Retrieved from
https://journals.sagepub.com/doi/full/10.1177/00469580211017655

Sfantou, D. F. (2017). Importance of Leadership Style towards Quality of Care Measures in
Healthcare Settings: A Systematic Review. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5746707/

Silver, S. A. (2016). How to Sustain Change and Support Continuous Quality Improvement.
Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4858491/

Tonin, F. S. (2021). Principles of pharmacoeconomic analysis: the case of pharmacist-led
interventions. Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7939117/




S



Ll

Lladlaln o

Ayl -
Ll ds) e
Lmiall ol 8392 Crwused § Budgaad] Aoyl ALl § b)) Amiall Ble ) cilusliws palad )
S douall
& L,aall 315kl 5] 36 laS e ylmal IS Bongaadl A yall ALl § Bzl Aalai¥l 355
S Lol liall

Saomall Sladll 3 seiad! psshaally SISV miall keIl bl pens

¢ duadl Slaus @uuisy il Ay Grus § 2lld! miall Llai¥l qalud

Szl Ll Il 5929 AaLazd ¥ LS (s 3ladll Badies (e Bumiall Ble Il il pze i
Stasaiill Lmiall e laS Gl § Bagaadl 2yl ALl § Amiall Aadas¥] @
S alsell meall wladll o Oolarlly uuddd] Lmeall Ble I culaoliw pe s
§ el Ggd! @ Amsall mladald udliad 8,080 e ylamy) Sy Lmiall Zalas¥) 355
ol e LW ele¥l Ul 3 Bl Bole )l colaaliss el 4
S ezl Lzl Ll 1 ) Jsums ) Zongacdl A yall ALl § Apmmpall Balail s
Samiall cladll § 2edladls Ol Syt crenses § dummiall Lle, Il Sl @alud )
Sonabgald A1 pslailly yarudl Caoyuadl Apngaudl dupall ASLall § dmsall Lalas¥l @eus N Y
3|V RENIPS FIPSN JENS. 11 - W PSS - PSONRE - TR (- PN JEA DA UM [t I N
Samall oladll §8,S0m Ay dnds cilids pds5 § Lsall Lalastll qalud V¢

Summindl Jlas1 5)15] § Wslakls 2bla il Zmeall Bl b es 0




aladed! glet) Jondl wilaliasly (0o k) il bl s O3lsl] Badzes § dusall dalai¥l qalud N1
VRPN |

Szl oladl) § onabs gald Lads ol L3I e e Bumesall dle )31 laalins 4355 )Y

S skl gl e Bl cladal AW Aol asadd! eiall le I cilioliw @eds VA

Sazmiall 3le )3 @uas 3 A amlly Aas ) B oy ol gzmall Jilas § oeiall dalas¥l qalud N4

Aoyal) ASLall 3 Bomuall Ll o bl by Joudl glall 3u3a3 3 Bumeal) Aalas¥l qalud .Y

ST Jang agaudl

https://docs.google.com/forms/d/1235060a4FeMTrFd3E4zVO1YMZTuL1ASPrM1ZoU6

OxwE/edit




Abstract ozl

The study aimed to analyze the impact of health care policies and systems on business
management in health facilities in the Kingdom of Saudi Arabia, by conducting a comparative analysis
of different health care systems. To achieve this goal, a comprehensive questionnaire was designed and
distributed to 164 health facilities, including the public and private sectors, and the descriptive
analytical method was used to conduct the study. The study also included conducting interviews with a
group of officials in the health sector and case studies to provide a deeper understanding of the
challenges and opportunities facing management in these facilities. The results showed that health
policies significantly affect administrative and organizational performance in health facilities, as it was
found that organizational policies, quality requirements and performance standards play a crucial role
in improving or hindering administrative and operational processes. For example, positive impacts
were observed for policies focusing on improving quality and increasing transparency and
accountability, while complex and bureaucratic policies were resulting in delays in service delivery and
reduced operational efficiency. Based on these findings, the study recommended the need to
strengthen coordination between health policies and administration to achieve better integration and
improve health and administrative outcomes. She also stressed the importance of adopting the best

international practices in health business management to ensure the provision of high-quality and

efficient health services. Among other recommendations that came out of the study is to provide

continuous training programs for administrative and medical staff to enhance their skills and ensure
keeping pace with modern developments in the field of health care management. In addition, the study
called for the need to provide a supportive work environment that stimulates innovation and improved
performance to ensure the sustainability of health services and achieve the satisfaction of patients and

health sector workers.
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