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Study Abstract

The study aimed to investigate the impact of patient experience quality, through its four
dimensions (quality of communication with service providers, efficiency of administrative and
organizational procedures, suitability of the therapeutic environment and equipment, and
participation in therapeutic decision-making), on both adherence to the treatment plan and attendance
at sessions among patients of physiotherapy centers in Riyadh. The study adopted the descriptive
analytical approach, and a questionnaire was used as the main data collection instrument, distributed
to a convenience sample of (389) patients. Data were analyzed using SPSS software, employing
multiple statistical methods including means, standard deviations, correlation coefficients, and simple
and multiple linear regression analyses. The results revealed a statistically significant impact at (o <
0.05) of patient experience quality dimensions combined on adherence to the treatment plan, with an
explanatory power of (70.9%), and on attendance at sessions, with an explanatory power of (69.1%).
The dimension of participation in therapeutic decision-making ranked first in influencing adherence,
while the dimension of administrative procedures efficiency ranked first in influencing attendance.
The study recommended adopting the person-centered care philosophy, establishing specialized units
for patient experience management, training staff in effective communication skills, simplifying
administrative procedures, leveraging digital transformation, and institutionalizing patient
involvement in treatment planning as a standard practice in physiotherapy centers.

Keywords: Patient Experience Quality, Treatment Plan Adherence, Session Attendance,
Physiotherapy Centers, Person-Centered Care, Riyadh City.
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