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Abstract

This study aims to determine the impact of social media marketing activities on the purchasing behavior of Nana
app users in Saudi Arabia, focusing on ad content, post engagement, influencer reviews, and promotional offers, as
well as differences based on demographic characteristics. The study employed a descriptive—analytical approach,
collecting data through a questionnaire administered to 300 active users using a five—point Likert scale. The results
showed a statistically significant positive impact of marketing activities on purchasing behavior. Ad content, post
engagement, influencer reviews, promotional offers, and contests were found to enhance purchasing decisions, while
responses varied according to age, gender, education level, and income. The study recommends improving content
quality, encouraging engagement, leveraging trusted influencers, designing synchronized promotional campaigns,
and targeting campaigns according to demographic characteristics. It also recommends continuous performance

monitoring and results analysis to refine marketing strategies.

Keywords: Digital Marketing, social media, Consumer Buying Behavior, Nana App, Influencers, Promotional Offers.
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Model Summary

Change Statistics

Model R R Square Adjusted R Square = Std. Error of the Estimate R Square Change F Change dfl df2 Sig. F Change

1 5857 .342 339 .58071 .342 154.651 1 298 .000

a. Predictors: (Constant), Jlsl. dllgied SHa)

unaipl] Gudypdll Gplall) ubad Jgas 1S gnd

ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 52.152 1 52.152 154.651 .000°
Residual 100.492 298 .337
Total 152.644 299

a. Dependent Variable: ihail_ sl e clus

b. Predictors: (Constant), «lsls llgival Jhal

Ddl] dudpdll Plaleall Jgia 12520

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.052 125 8.408 -000
sl ellgional Al .582 .047 .585 12.436 .000

a. Dependent Variable: dhadil giguill ye_ clui
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Model Summary
Change Statistics

Model R R Square Adjusted R Square = Std. Error of the Estimate R Square Change F Change dfl df2 Sig. F Change

1 .451* 203 .200 75605 .203 75.883 1 298 .000

a. Predictors: (Constant), sl dligied Sha)

A e dl) e jill Golall] fulad Jstn 14 gind)

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 43.376 1 43.376 75.883 .000°
Residual 170.341 298 572
Total 213.717 299

a. Dependent Variable: (sgiaa cldley) Lbsguall

b. Predictors: (Constant), dlsl. sllgied Sha)

AR Aae i) L ill cdladll Jsaa 15050

Coefficients?®
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Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.220 -163 7.488 -000
sl llginall_ Sl .531 .061 451 8.711 .000

a. Dependent Variable: (sgiae clDlel) ddguall

eeliny) dualsill il ye Gisedll dladil Gu dushy dulad ADle S5ag Aot dumjdl) alan @il gl
R = Ll dalee 4l iy Cus cdongand) Lanjal) ASleall (8 ¢ lind e ceadiinn (s3] Sl cllgindll sl
2 DA e byt (Ko llgind) dgles 8 bl e AYEY a5 o el Lee (R? = 0.3420.585
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Model Summary

Change Statistics

Model R R Square Adjusted R Square = Std. Error of the Estimate R Square Change F Change dfl df2 = Sig. F Change

1 .485% .236 .233 71247 .236 91.800 1 298 .000

a. Predictors: (Constant), <lsl. sllgiaall il

Luilll) dusydl) dusds jill cplll] JulaT Jgan 1 7 sa2d)

ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 46.599 1 46.599 91.800 -000°
Residual 151.271 298 .508
Total 197.870 299

a. Dependent Variable: Jelis Slgiwdl aa (s5inall

b. Predictors: (Constant), sl dligiedl S
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Lilll) e sdl) il cPlaleall Jots 18 gt
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 1.065 154 6.935 -000
sl sl il .550 .057 485 9.581 -000

a. Dependent Variable: Jeli (Slgiudl aa (s5inall

aleling ShHal dlgivdl dola o sl daugie dulay) ABDle 3gag Al el dacajil) il il gl

i L (R2=10.236 5 R = 0.485 Ll VI deles il G ¢ oo laia¥) Jualgtl) @il e o)l (gsind) pa
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Model Summary

Ul (Gl ariional ()

LI L ydl) Ludppill g lipadd) paasda Joan 19 s22))

Change Statistics
Model R R Square Adjusted R Square = Std. Error of the Estimate R Square Change F Change dfl df2 = Sig. F Change
1 .485%  .236 .233 71247 .236 91.800 1 298 .000

a. Predictors: (Constant), sl dllgied Sl

LN L pdl) dudapdl] il ol fpsn 20,522l

ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 46.599 1 46.599 91.800 -000°
Residual 151.271 298 .508
Total 197.870 299

a. Dependent Variable: ¢y 554l
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b. Predictors: (Constant), <5l cligiedl )4

LGN Lue sl dusiill cdlalead) Jgis 21 fgaal)

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.065 154 6.935 -000
sl g 3,40 .550 057 .485 9.581 -000

a. Dependent Variable: )y izl

bl oy bl cllgidl sl o 35l Aauisia dulasl ADle 3pag BB ducdll daca il il ekl
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Model Summary

el due i) dudajill gigadl] paide Jsas 22 g

Change Statistics

Model R R Square Adjusted R Square = Std. Error of the Estimate R Square Change F Change dfl df2

Sig. F Change

1 .557* 310 307

71353

310

133.766 1

298

.000

a. Predictors: (Constant), <lsla cligisall il

el s i) L jdll plidl] Yoo Jys - 23 gl

ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 68.103 1 68.103 133.766 .000°
Residual 151.718 298 .509
Total 219.821 299
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a. Dependent Variable: iz sl dua all cilalaally

b. Predictors: (Constant), sl cllgiedl JShal
Leslea) Ligydlf Luiajill cPlaleall Jgts 24 [gaal)

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .872 154 5.671 -000
Aolee lgioaal) Sl .665 .058 557 11.566 -000

a. Dependent Variable: iz sl dua all clalaally

Ay il (g palls oliy AN cllgi) Aglu G dash dulad] ABle 39ag Ll ducall daca al) il gl
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Model Summary

Change Statistics

Adjusted R
Model RR Square Std. Error of the Estimate R Square
Square F Changedfl df2Sig. F Change
Change
1.297° .088 .085 .61890 .088 28.927 1298 .000

gw\_w\_é,m. Predictors: (Constant),
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ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 11.080 1 11.080 28.927 .000°
1 Residual 114.144 298 .383
Total 125.224 299
a8 ¢ sl ailadlla. Dependent Variable:
gl elslb. Predictors: (Constant),
Aol e jdl) duiajill cdlaleadl Jgas 27 ) 91al)
Coefficients?
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 1.907 133 14.295 .000
1
‘;w\_w‘_é AW .268 .050 297 5.378 .000
41852 garall ymailadlla. Dependent Variable:
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R* 3R =0.297 LLs¥l dales gl g lind Gaudad ye S)al agSobas ((caleil) (ggicaall cdaall ¢ janll ¢ ainll)
2 cly Adhe sl dalsalls opedi (Kar Gasedll i & cplal) e TAA a3 o ) i L= 0.088
Lae <lgighs A AVSSig = 0.000) <t = 5.378 Beta = 0.297 ¢ (B = 0.268 =¥ cdlalaa ANOVA
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