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Abstract

The aim of this study was to investigate the impact of human resource information
systems, considering their collective dimensions (system usability, system training, technical
support provision, top management support, infrastructure availability), on the performance
of human resources in a security company in the Kingdom of Saudi Arabia. The study
employed a descriptive-analytical statistical approach, and the sample was selected using a
comprehensive survey method, with the researcher distributing 116 questionnaires to the
study population. A total of 112 valid questionnaires were retrieved for analysis, representing

96.6% of the study sample.

The study yielded significant results, indicating a statistically significant impact of
human resource information systems, with their collective dimensions, on the performance of
human resources in the security company in Saudi Arabia. The results demonstrate a
consensus among employees that the company's human resource information systems will
effectively contribute to the long-term and short-term development of employees' capabilities,

skills, and performance.

The study offers several recommendations, including the necessity for security
companies to prioritize human resource information systems to enable them to identify the

company's long-term training needs and individual requirements.

Keywords: Human Resource Information Systems, Human Resource

Performance, Security Company, Kingdom of Saudi Arabia
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