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Abstract

The current study aimed to identify the impact of modern technology with its
dimensions (technical hardware and equipment, software, communication networks,
and technical human resources) on improving administrative performance in private
companies in the city of Riyadh, Kingdom of Saudi Arabia. To achieve the study’s
objectives, the researcher relied on the descriptive-analytical method, and a
questionnaire consisting of (26) items distributed over the dimensions of the two
variables was designed and distributed to a stratified random sample of (384)
employees working in private companies in Riyadh. Data were analyzed using the
.Statistical Package for the Social Sciences (SPSS)

The study concluded that there is a high level of modern technology utilization
in private companies in Riyadh, with a mean score of (4.05), and a high level of
administrative performance with a mean score of (4.06). The results also revealed a
statistically significant impact at the level (a < 0.05) of modern technology with its
four dimensions on improving administrative performance, as these dimensions
explained (72.8%) of the variance in the dependent variable, with the “software”
dimension ranking first in terms of impact. The results further revealed statistically
significant differences in the respondents’ responses attributable to the variables of
age, educational qualification, years of experience, and job title, with no differences
attributable to the gender variable. The study recommended enhancing investment in
modern technology across its various dimensions, developing technical human
resources, and building an organizational culture supportive of digital transformation
.in private companies in Riyadh

Keywords: Modern Technology, Administrative Performance, Private
Companies, Riyadh City, Digital Transformation, Software, Communication
Networks
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