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Abstract

This study aimed to analyze the impact of digital media in its three dimensions—
digital platforms, digital interaction, and digital content—on the practices of digital public
relations on social media platforms in the Kingdom of Saudi Arabia. The study adopted a
descriptive-analytical methodology and employed a questionnaire as the main data collection
tool, which was distributed to a sample of 370 respondents. Data were analyzed using the

SPSS statistical software.

The results revealed a statistically significant effect of digital media, in its combined
dimensions, on digital public relations practices. Digital content emerged as the most
influential dimension, followed by digital interaction, and then digital platforms, reflecting the
critical role of content quality and the nature of interaction in enhancing institutional

communication performance.

The study recommends the development of professional digital content, the
activation of direct interaction strategies with the audience, and investment in training
communication professionals in digital skills. Additionally, it encourages the use of artificial

intelligence tools and data analytics to improve communication strategies.

Keywords: Digital Media — Digital Platforms — Digital Interaction — Digital Content — Digital

Public Relations — Social Media Platforms
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