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Abstract:

This study aimed to measure the impact of operational risk management
implementation on service quality in the air freight sector in the Kingdom of
Saudi Arabia, through an applied study on the Saudi cargo company in Jeddah.
This study identified the impact of operational risk management on shipment
delivery delays, operational efficiency, shipment safety assurance and customer
satisfaction in the air freight sector in the Kingdom of Saudi Arabia. The study
followed the descriptive analytical approach and used a questionnaire as a study
tool. The study population consisted of all employees of the Saudi cargo
company in Jeddah. The study sample was randomly selected from among these
employees, and the sample size reached (50) employees. Data was collected and
statistically analyzed using SPSS to obtain the statistical analysis outputs, which
helped the researcher extract the study results and formulate its
recommendations. The study reached a number of results, the most important
of which was that the implementation of operational risk management in the
Saudi cargo company had a positive impact on improving the level of services
provided by this company. The study made a number of recommendations, most
notably that Saudi cargo conduct more training courses for its risk department
staff to improve their performance in managing operational risks, given the

significant positive impact of efficient operational risk management.

Keywords: Risk Management — Operational Risk — Cargo Sector — Air Freight
— Saudi Cargo — Shipping Services.
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