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Abstract

The purpose of this study is to investigate the relationship between organizational justice
(distributive, procedural, interactional, and informational) and organizational performance, and
to identify which dimension of organizational justice is better related to predicting
organizational performance.

Hypotheses: The difference between the two variables is significant statistically.Questions:
How are the employees' perceptions of dimensions of organizational justice and how are the
levels of job performance?

Setting of the study: The study was applied to a sample of workers in various government and
private organizations in the United Arab Emirates and could be generalized to similar work
environments in the Arab world.

The study was descriptive-analytical with questionnaire with two parts (organizational justice
and job performance) that was given to employees who were sampled randomly. Descriptive
and inferential methods such as Pearson correlation and multiple regression analysis were used
to analyze the data.

Results: All organizational justice dimensions were found to be positively and significantly
related to job performance. Job performance was most strongly predicted by procedural justice,
whereas the other types—interactional, distributive, and informational—also predicted it.

Recommendations: The study suggests that transparency in decision making procedure should
be improved, the criterion for distributing the reward should be standardized, reward
distribution training for supervisors and future research on mediating variables (i.e.
organizational trust and commitment).

Keywords are: Organizational Justice, Job Performance, Procedural Justice, Distributive
Justice and Organizational Commitment.
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